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Himyan Card
The National Payment Card

Introducing Himyan the first Qatari national
Prepaid Card for easy and secure payments.

The card is available to all members of the community,
including citizens, residents and visitors of Qatar.

Himyan Card offers many features:

1.
2
3.

RBPPCTCFC02-02/24

No minimum account balance required for issuance
Contactless payments

Lower transaction fees for issuers, acquirers and
merchants

. More secure transactions made locally via the NAPS

network

Support/allows transactions at all Point of Sale, ATMs and
local online shopping websites

Fees and
Charges



Fees & Charges

Description Himyan Card

Expiry Card Date 5 Years
Issuing Card Fee Free
Top-up Fee Free
Replacement Fee QAR 20
Cash Withdrawal Fee (Inside Qatar) Free
Balance Inquiry (on Ahlibank ATMs and Free
Contact Centre)
Card Statement (Paper statement) Free
Card Statement (E-statement) Free
Dispute Fee QAR 50
Card Limits
PETY
Purchase E-Commerce
Description No. Amt No. Amt No. Amt
of of of
Txns. Txns. Txns.
Card Limit 1 5 5,000 10 10,000 10 10,000
Card Limit 2 5 5,000 10 10,000 10 10,000
Card Limit 3 5 3,000 10 5,000 10 5,000
Monthly
Cash Purchase E-Commerce
Description No. Amt No. Amt No. Amt
of of of
Txns. Txns. Txns.
Card Limit 1 10 | 15,000 | 30 30,000 30 30,000
Card Limit 2 10 | 10,000 | 30 20,000 30 20,000
Card Limit 3 10 | 10,000 | 20 10,000 20 10,000

Cash Deposit Limits

PETY Monthly

Description | No. of Txns | Amount | No. of Txns | Amount
Card Limit 1 3 10,000 10 30,000
Card Limit 2 3 10,000 5 20,000
Card Limit 3 3 5,000 10 10,000

Card Limit 1 — Ahlibank Customers
Card Limit 2 — Non-Ahlibank Customers
Card Limit 3 — Visitors

Terms and
Conditions



General

a) The definitions, terms and conditions set out below constitute
an agreement between the bank and the cardholder. By
accepting and using the card, the cardholder agrees to be
bound by these terms and conditions listed below.

b) These terms and conditions (“Terms and Conditions”) governs
your purchase and use of Ahli Bank (Q.P.S.C) (Ahlibank)
Prepaid Cards. By applying for and using any of the Ahlibank
Prepaid Card(s), the Cardholder agrees to bound by these
terms and conditions as amended from time to time.

c) By purchasing the Prepaid Card the Cardholder confirms and
agrees that you understand, accept and shall comply with
these Prepaid Card Terms and Conditions and the Bank’s
Schedule of Charges available on the Bank’s website www.
ahlibank.com.ga). These Terms and Conditions are in addition
to the General Terms of Use & Services and the Privacy
Policy (each available on our website at www.ahlibank.com.
qa), and should be read in conjunction with these Terms and
Conditions. If there is any conflict or inconsistency between
these Terms and Conditions and the General Terms of Use
& Service (as defined hereunder), then these Terms and
Conditions shall prevail.

Please read these Terms and Conditions carefully and keep a
copy therefrom for your future reference.

e) Your Prepaid Card is not a credit card and is not in any way
connected to your bank account. You will not earn any interest
on any funds loaded on the Prepaid Card.

=

Definitions
‘Bank’ means Ahli Bank (Q.P.S.C).

‘Card Account’ means prepaid account(s) maintained by the Bank
in relation to the Prepaid Card transactions.

‘Card Transaction’ means the purchase of goods or obtaining of
services or cash withdrawals by the use of the card, the card PIN
or in any manner authorized by the prepaid cardholder.

‘Cash Withdrawals’ means any cash withdrawals obtained by the
use of the Prepaid Card, the Prepaid Card number.

‘Charges’ means amounts (including any Fees or Charges)
payable by the customer arising from the usage of the Prepaid
Card under the Terms and Conditions and includes, without
limitation, all transactions Fees, Service Charges, additional
expenses, damages, legal cost, and disbursements, which may
be amended from time to time according to the bank’s policies
followed in this regard.

‘Fund’ means the available credit balance in the Prepaid Card that
is available for use, as reduced by any transaction amounts, which
are pending or have otherwise not been processed or released.

‘Merchant’ means any person, establishment, company, or legal
entity which accepts the Prepaid Card.

‘Prepaid Card’ means the ABQ’s Prepaid Card (Himyan) issued to
the Prepaid Cardholder by Ahlibank.

‘Prepaid Cardholder’ means the customer or persons who has
purchased the Prepaid Card and are authorized to use the Prepaid
Card as provided for in this application.

‘Prepaid Card Statement’ means the statement of the Prepaid
Card Account sent by the Bank to the ‘Prepaid Cardholder’
showing all transaction details affected by the Prepaid Cardholder.

‘Primary Cardholder’ means a person in whose name the Prepaid
Card Account is maintained.

‘PIN’ means the Personal Identification Number issued by the
Bank to the Prepaid Cardholder to enable him/her to use the
Prepaid Card on the ATM, (POS) Point of Sale or Online.

‘POS’ means Point of Sale.

‘Non-customer’ means a customer who does not have an account
with Ahlibank but resident of Qatar.

Age Restrictions
18 years and above of age at the time of application.

Card Activation

You can activate your card while collecting the card at any of Bank’s
branches or by contacting the Contact Centre on

+974 4420 5222.

Card Delivery
For Ahlibank customers and non-customers the delivery mode will
be through any Ahlibank branch.

General Features of the Prepaid Card
6.1 Himyan Card
a) Himyan Card can be used for:

e Domestic ATM Cash withdrawal

e Domestic POS transactions

e E-Commerce transactions domestically through Q-Pay
e Cash Deposit on Ahlibank ATMs

¢ PIN Change on Ahlibank ATMs

6.2 General Terms
a) If the Cardholder is an Ahlibank customer, he/she can
purchase and load your Prepaid Cards using his/her
Ahlibank accounts. If the Cardholder is non-customer, he/
she can purchase and load your Prepaid Cards using cash
only through Ahlibank ATMs.

b) The Prepaid Card is not a Debit Card or Credit Card and you
will not earn interest loaded to any funds on this card.

¢) The Prepaid Cards cannot be cancelled, replaced, or
exchanged with any other service or product offered by the
bank.

d) The Cardholder can activate and use the Prepaid Card by
following the instructions available at www.ahlibank.com.qa

e) The Bank reserves the right to cancel the card at its absolute
discretion with or without prior notice to the Cardholder and
in whatever circumstances the Bank deems fit.

f) The Bank may at any time and without notice and without
giving any reason and without any liability to the Cardholder,
restrict his/her right to use the Prepaid Card or refuse to
authorize any transaction.

g) The Cardholder acknowledges not to use the Prepaid Card
for accessing or purchasing goods or services from adult or
gambling internet sites, or for any unlawful activity and the
bank has the right to cancel the card without prior notice to
the cardholder.

h) The Prepaid Card can only be used for transactions if the
funds loaded to the Card are sufficient for the transaction to
be performed.

i) The Cardholder acknowledges not to make or attempt to
make transactions that exceed the funds loaded to the Card.

j)  The Cardholder can activate, block, replace card, change
PIN and reload your Prepaid Card by calling the Contact
Centre on +974 4420 5222. For non-Ahlibank customers can
deposit the amount from any Ahlibank ATM.

Managing Your Funds
a) Cardholder can check Card transactions and the balance of the
funds through Ahlibank ATMs and Contact centre.

b) Cardholder can top-up the Card through Ahlibank ATMs.

c) After each Himyan Card’s expiration, the unused funds will be
deducted from the Himyan Card and cannot be reimbursed to



8.

10.

you. The Cardholder will not be able to use the Himyan Card

after the expiration date but will be able to transfer the balance
on the Himyan Card to a newly issued Himyan Card within sixty

(60) days of Card expiry.

Reloading Prepaid Cards
a) The currency (“Base Currency”) that will be used to load or

reload any of your Prepaid Cards will be always in QAR and not

in any other currencies.

b) Prepaid Cards can be reloaded by calling our Contact Centre
on +974 4420 5222, or by using Ahlibank Cash Deposit
Machines.

Prepaid Card Usage

9.1 Any Transaction supported by electronic log or the imprint of
the Prepaid Card are presumed a genuine Transaction unless
proven otherwise, irrespective of the signature being present
or not on the Transaction slip.

9.2 The Prepaid Cardholder acknowledge that the balance can
be used for a period of 5 years for Himyan card.

9.3 The Prepaid Card is non-transferable and it may be canceled,

repossessed or revoked at any time without prior notice,
subject to applicable law.

9.4 The maximum value of the Prepaid Card is restricted to the
amount as displayed at the bank’s website/branch under the
Prepaid Card Fees and Charges brochure.

9.5 In the event that the cardholder “prepaid” uses his card in
a restaurant, hotel, car rental, or any similar purchase, the

merchant can obtain a pre-authorisation for the amount of the

purchase transaction plus 20% or more to ensure that there
is enough money to cover any additional expenses.

9.6 It may take up to seven (7) days or more for the hold to be
removed. During the hold period, the Prepaid Cardholder will
not have access to the preauthorized amount.

9.7 The Bank may monitor an activity on the Prepaid Cards
issued to cardholder. Any use of the Prepaid Card, which the
Bank considers unlawful (including any criminal activities),
fraudulent or suspected to be linked to money laundering
may result in suspending your Prepaid Card without further
notice by the Bank.

9.8 The Prepaid Cardholder does not have the right to stop
payment on any purchase or payment Transaction originated
by use of his/her Prepaid Card. The Prepaid Cardholder
may not make preauthorized regular payments from his/her

Prepaid Card Account. If the Prepaid Cardholder authorizes a

Transaction and then fails to make a purchase of that item as
planned, the approval may result in a hold for that amount of
funds for up to thirty (30) days.

9.9 All Transactions relating to car rentals may result in a hold for
that amount of funds for up to sixty (60) days.

9.10 The Bank grants the cardholder the maximum period of three

months to update expired identification documents, and will
stop the card in case not updated.

Authorized Users

The Prepaid Cardholder is responsible for all authorized
transactions initiated and fees incurred by use of his/her Prepaid
Card. Any use of the Prepaid Card or access to the Prepaid Card
number will be treated by the Bank as being made by the Prepaid
Cardholder as if the Prepaid Cardholder has authorized such use
and the Prepaid Cardholder will be liable for all Transactions and
fees incurred by those persons. The Prepaid Cardholder is wholly
responsible for the use of Prepaid Card(s).

The Cardholder undertakes and warrants compliance with all
applicable laws, decisions and special instructions combating
money laundering and terrorist financing in force in the State of
Qatar.

11. Authorising Transactions

12,

a)

e)

The entries in the Prepaid Card Statement shall be presumed to be
correct unless the Prepaid Cardholder objects to the entries within
a period of 30 days from the date of the Prepaid Card Statement
and proves them to be incorrect. If the Prepaid Cardholder objects
to an entry, the Bank will initiate an investigation and advise the
Prepaid Cardholder with the outcome. The Prepaid Cardholder
shall bear the fee of the investigation.

The Bank is not liable to investigate any transaction not reported
to the Bank by the Prepaid Cardholder within the time frame.

If the Prepaid Cardholder is entitled to a refund for any reason for
goods or services obtained with the Prepaid Card, the Prepaid
Cardholder agrees to accept credits to his/her Prepaid Card for
such refunds and agrees to the refund policy of that Merchant.

In case of errors or questions about the Prepaid Cardholder
electronic Transactions, the Prepaid Cardholder must call the
Bank Contact Centre, if the Prepaid Cardholder thinks that
his/her statement or receipt is wrong or if he/she needs more
information about a Transaction listed on the statement or
receipt. In this case the Prepaid Cardholder shall provide the
Call Centre with all particulars relating to the transaction in
question. Subject to the features of the particular Prepaid Card,
the Authorisation of a transaction can include authorising any
single transaction, a series or recurring of transactions (including
transactions for an indefinite period) or pre-authorising future
transactions of a certain or uncertain amount. A Prepaid Card
transaction will be regarded as authorised by you where you:

Authorise the transaction at the point of sale by following the
instructions provided by the merchant or retailer to authorise the
transaction, which may include:

1. Entering you PIN or providing any other security code

2. Signing a sales voucher

3. Providing the Prepaid Card details and/or providing any other
details as requested;

4. Waiving or swiping the Prepaid Card over a Prepaid Card
reader

Insert a Prepaid Card and enter your PIN to request a cash

withdrawal at any ATM.

Authorization for a transaction: A transaction may not be
withdrawn (or revoked) by you after the time it is authorised by
you and/or received.

Loss of the Card and PIN

a)

b)

°)

e)

The prepaid cardholder shall exercise all possible care and
ensure the safety of the card and shall prevent the card number
and the PIN becoming known to any person.

If the card is lost or stolen or the PIN has become known to any
unauthorized person, the prepaid cardholder shall immediately
notify the Contact Centre on +974 4420 5222 and the bank will
suspend the card temporarily at the request of the cardholder
until a written notice is provided to the bank.

The Bank may issue a replacement for any lost or stolen card
subject to these or such other terms and conditions as we may
consider appropriate and at a fee determined by us from time to
time.

If you recover the lost or stolen card, you must immediately cut
it in half and return it to us without using it.

As the prepaid cardholder you will exercise all possible care to
ensure the safety of the card and will prevent the PIN becoming
known to any other person. The prepaid cardholder will not
disclose the card number (embossed on the card) to any third
party. The Bank will not be liable for ATM failure or malfunction
and whether or not it affects the ability of the customer to use
the card.



13.

14.

15.

16.

f) The prepaid cardholder shall be fully liable for all card
transactions and losses, which result from unauthorized use of
the card before the notification stated in (b) above. In all cases,
the prepaid cardholder shall be liable if the loss of the card or
misuse of the card arises as a result of the prepaid cardholder’s
negligence or consent.

Prepaid Card Account Balance/Periodic Statements:

a) The Prepaid Cardholder is responsible for keeping track of
his/her Prepaid Card Account available balance. Merchants
generally will not be able to determine his/her available
balance. It’s important for the Prepaid Cardholder to know his/
her available balance before making any Transaction.

&

The Prepaid Cardholder will be able to enquire about his/

her Prepaid Card’s Account movement. But the Prepaid
Cardholder will not automatically receive paper statements. A
fee will be charged for requesting a statement.

c) Upon receiving a statement the Prepaid Cardholder must verify
all the Transactions billed on the Prepaid Card statement, and
in case of discrepancy, the Prepaid Cardholder shall notify the
Bank within 30 days of the statement date.

The Prepaid Cardholder must promptly notify the Bank in
writing of any changes in his/her postal address, contact
details or email address.

&

Expiration Date

a) The Prepaid Cardholder will not be able to use his/her Prepaid
Card after the balance expiration date, but will be able to
transfer the unused balance on his/her Prepaid Card to a newly
issued Prepaid Card. The Prepaid Cardholder must contact the
Bank within sixty (60) days of such balance expiration date by
visiting the bank branch.

b) No renewals will be done on Prepaid Cards.

Warranties, Liabilities and Disclaimers

a) The Bank’s management, as the issuer of the Prepaid Card,
reserves the right to apply at its sole discretion prevention and
detection procedures and suspend accounts or refuse the
execution of Transactions if there are reasonable grounds to
suspect that an Account of a Prepaid Cardholder is being or
may be used for illegal purposes.

The Prepaid Cardholder acknowledges and agrees to release,
indemnify, and hold the Bank harmless against any claim
brought against the Bank by a third party resulting from the
Prepaid Cardholder’s use of the Bank Prepaid Card.

&

The Bank’s Liability

The Bank shall not be liable to the Prepaid Cardholder unless
the liability in question results from gross negligence or willful
misconduct from the Bank’s acts or omissions. The Bank shall
not be liable, for any damages or loss which result to the Prepaid
Cardholder from the following instances:

a) If through no fault of the Bank’s, the Prepaid Cardholder does
not have enough funds available on his/her Prepaid Card to
complete the Transaction.

b) If there is a hold or the funds are subject to legal process or
other encumbrance restricting their use.

c) If a Merchant refuses to accept the Prepaid Card.

d) If an electronic terminal where the Prepaid Cardholder is
making a transaction does not operate properly and the
Prepaid Cardholder knew about the problem when they
initiated the Transaction.

e) If access to the Prepaid Card has been blocked after the
Prepaid Cardholder has reported the Prepaid Card has either
been lost or stolen.

f) If Bank has reason to believe the requested Transaction is
unauthorized;

g) For delays or mistakes or errors or omissions resulting from any

circumstances beyond the Bank’s control , including, without

limitation:

¢ Acts of governmental authorities, national emergencies,
insurrection, war or riots;

® The failure of merchants/retailers to accept or honor the
Prepaid Card;

e The failure of merchants/retailers to perform or provide
services;

e Communications system failures; or

* Mechanical defects, failures or malfunctions attributable to
the customer equipment, any internet service, or any payment
system.

The Cardholder hereby release the Bank from any
responsibilities, claims, compensation, direct or indirect losses,
expected profits or damages arising out of or related to the
following:

Any transactions carried out on the Card prior to the reporting of
its loss, theft or damage,

Any transactions that the Bank rejects because it suspects that
such transactions are not permitted or in violation of these terms
and conditions,

Damage or loss of banknotes during or after the deposit
process,

The automatic deposit machine does not accept any cash
deposits,

The ATM has been completely or partially broken down for any
reason, making it impossible to perform any transactions on the
machine,

Not accepting any transactions on the card due to the card
reaching the maximum usage limits,

Any errors that occur during the deposit process, whatever their
cause or source,

The bank for any reason, based on its absolute discretion,
suspends the card, whether permanently or temporarily, or
refuses to conduct or record any card transaction.
Confidentiality: The bank may disclose information to third
parties about the card or information that is made using the card
in cases that include, but are not limited to:

— Where this is necessary to complete the transaction.

— In order to check the existence and status of the card in
relation to third parties, the merchant for example.

— To comply with the requirements of a government agency,
court order, or other legal reporting requirement.

— If the cardholder gives his written authorization to the bank.

- To the bank’s employees, auditors, associated companies,
service providers, or its lawyers when needed.

17. Dormant Cards

If the cardholder didn’t execute any debit/credit transaction on
the card for a period of six months, the bank has the right to
stop the card and restrict its usage by the cardholder in order to
undertake the required procedures to reach the cardholder and
ensure he/she is alive.

In case that the card is not reactivated by the cardholder and
the Bank fails to reach him/her, the Bank will apply Qatar Central
Bank instructions in this regard and transfer the card balance
to an internal Bank account for dormant cards in order to be
transfered to General Authority of Minor’s Affairs as per the
required instructions.

18. Fees and Charges
a) Cardholder agrees to pay and authorise the Bank to debit the

fund for the fees set out in the fees & charges as soon as they are
incurred. Unless otherwise specified, all fees will be debited in QAR.



b) Certain merchants may charge an additional fee if the card is
used to purchase goods and/or services. The fee is determined
and charged by the merchant and is not retained or received
by us.

c) The Bank reserves the right to vary the above or introduce any
other charges from time to time at its sole discretion and notify
the cardholder from time to time.

In case the funds loaded to the Prepaid Card is less than the
assessed fee, the entire balance will be applied towards the fee
and any outstanding transactions will not be approved due to
lack of funds loaded to the Prepaid Card Account.

L5

19. General Terms
a) The Bank shall not be liable if it is unable to perform its
obligations according to these terms and conditions
due (directly or indirectly) to the failure of any machine,
transmission link, refusal of any merchant or financial institution
to honor and accept the card or malfunction of any ATM or for
any other reason beyond the Bank’s control.

&

The cardholder must immediately notify the Bank in writing

of any change of the data mentioned in the Card Request or
when requested by the financial institution. The cardholder
undertakes and agrees to indemnify the Bank against any

loss, damage, liability, cost and expenses which the Bank

may incur by reason of this agreement or any breach thereof
or the enforcement of the Bank’s rights as herein provided.

In case the Bank, on behalf of the cardholder, enters into any
agreement with insurance companies and other international
institutions for the procurement of certain benefits to the
cardholder, it will be the sole responsibility of such companies
and institutions to execute those benefits. Any other facilities
or benefits made available to the cardholder such as discounts,
offers etc., and not forming part of these terms and conditions,
may be reduced or withdrawn at any time without notice.

20. Termination
The cardholder may at any time terminate the use of all cards
by a notice in writing and by returning all cards to the Bank. The
termination shall only be effective on the return to the Bank of all
cards and full payment of all charges and liabilities under the card.
The Bank may at its sole discretion at any time and without notice
terminate or suspend the use of the card entirely or in respect of
specific facilities. The Bank shall terminate the use of the card
without notice upon the death, bankruptcy or insolvency of the
cardholder.

21. Variation
The Bank may from time to time amend these terms and
conditions and notify the prepaid cardholder by such means as
deemed fair provided that such amendment will be considered to
be ratified if no objections are received within 30 days from the
date of notification.

22. Law and Jurisdiction
— These terms and conditions shall be governed by and
construed in accordance with the laws of the State of Qatar
and the prepaid cardholder hereby submits to the non-
exclusive jurisdiction of the Qatari Courts.

— These Terms & conditions was issued in Arabic and English. In
the event of any contradiction between the two versions, the
Arabic version shall prevail.

Terms and Conditions apply
Please also refer to our:
e ‘Prepaid Cards’ brochure

For further information please also visit
ahlibank.com.qa or call us on +974 4420 5222
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