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Definitions:

The words and terms hereinafter used shall have
the meanings shown below unless otherwise
clearly indicated by the context.

The Company/Bank means Ahli Bank Q.P.S.C.
The Policy means the Minority Shareholders
Rights Protection Policy.

The Board means the Company's Board of
Directors.

The Authority/QFMA means "Qatar Financial
Markets Authority (QFMA)".

Minority Shareholders means minor
shareholders holding non-controlling percentage
of the capital and have no ability to influence the
decisions of the Company.

Transparency means full disclosure of material
information of the Company. Transparency
requires such material information to reflect the
real status of the Company in an express and
accurate manner.

Disclosure means the process of disclosing any
information, whether financial or non-financial, in
which current or potential investors are interested.
Disclosure takes place either periodically of
promptly once information is provided so that
information is made available to everyone at the
same time and so as to prevent the possibility of
one person benefiting from the information before
others.

Material Information means any information
related to the Company's activities, board,
financial position and administrative staff, that is
not available neither to the public nor to those who
deals with the Company. Such information could
has an influence on the Company's assets,
properties, general course of business, financial
position, liabilities, share price or trading volume,
attraction or reluctance of stock dealers, and the
Company's ability to fulfill the obligations thereof.

Governance means a set of controls, standards
and procedures that achieve institutional discipline
within the Company's management in accordance
with the standards and methods announced by
Qatar Central Bank and Qatar Financial Markets
Authority. Governance is achieved through
defining the responsibilities and duties of the
members of the Company's Board and Executive
Management, and observing the protection of the
minority shareholders right.
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Major Transaction means any transaction or
group of linked transactions aiming to own, sell,
lease, exchange, or otherwise dispose of (except
for establishing guarantees) assets of the Company
or assets to be acquired by the Company or
transactions which would change the nature of the
Company's business; or those transactions whose
gross value exceeds (10%) of the lesser of either
the Company's market value or the net value of the
Company's assets according to the latest
announced financial statements, unless it is within
the normal course of the Company's financing
activities.

Transactions means commercial or financial
transactions of the same nature whose value
amounts to (10%) of the Company's transactions
volume within one year, or amounts to more than
the average of the Company's total transactions
during the last three years.

Year: means the fiscal year of the Company.

Firstly: Purpose

In line with the provisions of the Commercial
Companies Law No. (11) of 2015 as amended, as
well as the principles of the requirements of the
Governance Code for Companies & Legal Entities
Listed on the Main Market issued by the QFMA’s
Board pursuant to Decision No. (5) of 2016, and in
accordance with the Corporate Governance
Guidelines for Banks issued by Qatar Central
Bank Circular No. 25/2022"; the purpose of this
Policy is to protect minority shareholders rights in
particular, so that it is not permissible to conclude
Major Transactions that may influence the Bank,
modify the Bank's capital, or cause the Bank to be
liquidated, merged with another company,
acquired, sold or otherwise disposed of, except by
following the procedures set forth by law.

The Bank sought to establish the concept of
minority shareholders rights protection by
formulating several policies to regulate the
relationship between the Company and the
Minority Shareholders thereof within a framework
of transparency, justice and accountability, in a
manner that guarantees all necessary principles to
protect Minority Shareholders rights on the one
hand, and to identify and regulate mechanisms and
procedures of the obligations of the related parties
on the other hand. Such principles include without
limitations:
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(1) Without prejudice to the rights thereof, the
Bank shall protect the rights of the Minority
Shareholders by creating a stable workplace
and ensuring a stable and strong financial
position for the Bank.

(2) Enforcement of this Policy as a part of the
Company's Governance framework, with a
view to identify the fundamentals and guiding
principles that ensure the respect and
protection of the Minority Shareholders rights
in accordance with the laws and regulations
issued by the relevant regulatory bodies.

(3) Clarification of the controls and principles
adopted by the Company for the protection of
the Minority Shareholders rights so that the
minority shareholders who are engaged in an
investment relationship with the Company
shall have a commitment, conviction and
confidence to invest in the shares, bonds or
loans thereof in particular, which would
encourage shareholders to invest in the shares
of the Qatari companies listed on the Qatar
Exchange or listed on foreign stock exchange
markets.

Secondly: Scope

(1) This Policy applies to the Company and the
Board to ensure the protection of the Minority
Shareholders rights. This Policy shall also
apply to everyone who has a role in protecting
the Minority Shareholders rights according to
the Company's AoA.

(2) All terms contained herein shall be construed
in accordance with the Corporate Governance
Guidelines for Banks issued by Qatar Central
Bank (QCB), the Governance Code issued by
the QFMA, and the Commercial Companies
Law, all as amended, as well as any other
relevant laws or regulations. In the event that
any of the provisions of this Policy is in
conflict with any of the laws, regulations, or
guidelines issued by any of the regulatory
bodies, these laws, regulations, or guidelines
shall prevail.

Thirdly: Responsibility

Implementation

The Board shall be responsible for the application

hereof to ensure the protection of the Minority

Shareholders rights. Such responsibility shall also

extend to the executive management and staff —

each as per the position and duties thereof.

for Policy
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Fourthly: General Responsibility

The oversight and supervisory role of the Board is

one of the most important pillars of the effective

governance framework; therefore, the Board
assumes the main responsibility for the protection
of the minority shareholders rights. The following
are the main responsibilities of the Board of

Directors in relation to protecting the minority

shareholders rights:

(1) Adoption of Effective Policies: The Board
shall provide a clear framework for the
Company's executive management, which
shall be achieved through supervising the
implementation of the main policies adopted
by the Company in relation to all operations of
the Company.

(2) Appointment of Specialized Executive
Management: The Executive Management,
headed by the CEO, shall be responsible for
the day-to-day management of the Company's
operations as well as the implementation of the
Company's strategy.

(3) Supervising the Company's Affairs and

Business: The Board shall be responsible for

supervising the Company's affairs and the

performance of the executive management.

The Board shall run the supervisory duties

thereof either directly or through the Board or

the chairman thereof, or indirectly through the
committees thereof.

Maintaining Adequate Capital for the

Company: Adequacy of the capital is one of

the main indicators of the financial position of

the Company. Therefore, the Board shall be
responsible for ensuring the adequacy of the

Company's capital and approving the capital

adequacy reports and policy. The Board shall

ensure the implementation thereof by the
executive management and the risk
management department, taking into account
the relevant requirements of the regulatory
bodies and strategic objectives of the

Company.

(5) Compliance with Relevant Laws, Executive
Regulations, and Guidelines: The Company
is subject to a set of laws, regulations, and
guidelines issued by Qatar Financial Markets
Authority, Qatar Central Bank and relevant
regulatory bodies, as well as to all laws related
to the performance of the Company. It is the

(4)

olaill dil
ahlibank

Lalal) 4 g panall sl

Sl S ) sl (g Galaall 31815 B0 5l 2ay
st Odaall 8 I (Jad (S AS pall Gk
Lo g AlBY) anlise (358a dplaad 4 Hl) A 5 aall
dlens laty Lad 5 oY) Gadal At )1 il g pasdl) Ly
ALBY) aalise (958

D) i s 5 oY) alae o rAllad il (A5 (1))
Gl (3 iy 5 ¢S, Al 5 a3 el 5 e
ot ) bl e Gy YA e
) Clieall it ag Aslall 5 48530 Jas nial
80 g s

Ap2aitl) 5 oYl i duanadiia 43385 5 1) Cpi (Y)
Aaasd) 31 Adgsue g2l G N Al
Lt il 25 5 4S5 Silesl

S lllesly Al Gl Lo Gl (T)

Os5d le Gl ALl A s sl (ulaall

ol ob WS sl 5yl glal e 38480

O Kb S5 Lef 481 390 dalge 3 )l0) 310Y)

P e il e 4 S pdad) Bla
Ade ddiiall Glall

Ol AS 3y 1A HAl Ganilia Jla (il e Bldal) (€
AS Al el a5l At Sl S i sall (e L)
e (o S Al 5 5una 511 alae sy AN
S Loy 8 alaie) 5 AS 8] Jle l ) A
3\.}%15.\35\ BJ\J\X\ LA.J:IS.\.} (e JSULI (;)93} «JLdl u.n\)
lgal) cilillate e W) & 13a0 ¢ hlaal 50
A8l Aa) i) Calaad! g Alall el auds )

3 ilagleil) g i) gl gl g o) gl o) AN ()
) sl 5 0l 58 (e de ganal AS i) puadd ;AL
)Lﬁ 8 paasg 2\3:\.@\ oe BJJLAS\ QM\)
Gl 58l 488 5 ALl <l Ala 1 cileall s (538l
clae Sl g5 ey AS N Jae el A jall

(°)



responsibility of the Board to ensure the
compliance of the Company with such laws,
regulations and guidelines.
Fifthly: Minority Shareholders Rights
The Company and the Board guarantee the
protection of the rights of the shareholders in
general and of the minority shareholders in
particular.  Accordingly, the  Company's
shareholders shall have all the rights guaranteed
thereto by virtue of the Commercial Companies
Law as amended, the Governance codes and
guidelines issued by Qatar Financial Markets
Authority and Qatar Central Bank, the Company's
Articles of Association, and any amendments
thereof. Such rights include:
(1) Participating in decision-making, to vote on
resolutions of the General Assembly, and to
object and record reservation to any such

resolutions.

(2) Supervising the management of the
Company.

(3) Each Shareholder shall have the right to

access to information related to the Bank,
including the Memorandum of Association,
the Articles of Association, and the
Shareholders Register.

Any number of shareholders representing at
least (5%) of the Company's capital shall have
the right to request the inclusion of certain
issues in the agenda of the General Assembly
meeting. In such case, the same must be
included by the Board of Directors;
otherwise, the General Assembly shall be
entitled to decide to discuss such issues at the
meeting.

In accordance with Article "124" of the
Commercial Companies Law, the Board of
Directors shall invite the General Assembly
to convene whenever requested to do so by a
shareholder or shareholders holding at least
(10%) of the Company's capital.

Each shareholder shall have access to the
names of the shareholders of (5%) or more of
the Company's shares, as well as the right to
review and express opinion on any Major
Transaction to be concluded by the Bank.
Each shareholder shall have the right to deal
in Shares, obtain dividends thereon, and
attend and vote one the resolutions made at
the General Assembly meetings.

(4)
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(8) Each shareholder shall have the right to
inquire about any of the agenda items of the
General Assembly meeting

(9) Each shareholder shall have the right to vote

at the elections of the Board members in

accordance with the rules set forth in both the

Governance Codes and guidelines and the

Commercial Companies Law.

(10) Each shareholder shall have the right to
supervise transactions concluded with related
parties.

(11) Each shareholder shall have access to the
balance sheet, profit and loss account, and the
Board report.

(12) Each shareholder shall have the right to
request to inspect the Company.

(13) Each shareholder shall have the right to
request to file a liability claim against the
Board members, provided that such request
shall be subject to the approval of the General
Assembly.

Sixthly: Minority Shareholders Transactions

and Conflicts of Interest with Other

Shareholders

The Bank has laid down the foundations to protect

minority shareholders by limiting the effects of the

controlling shares on the decisions of some Board
members, not favoring majority shareholders over

Minority Shareholders, as well as avoiding the

conflict of interest between the transactions of the

Company's minority shareholders and those of

other shareholders. Therefore, the Company

always updates and upgrades the policies thereof
in accordance with the highest standards of
integrity in a manner that is inconsistent the

Company's Articles of Association and related

laws. Such policies and procedures aim to the

following:

(1) To regulate the procedures of transactions and
deals concluded by the Company itself and to
prevent the influence of personal interest

thereon, to protect the Company's funds and
the interests of the shareholders thereof,
particularly the minority shareholders.

(2) The Chairman and each member of the Board
and senior executive management shall
disclose to the Board in detail any direct or
indirect interest in any of the transactions
concluded in the name of the Bank if the total
value of such transactions are equal to or more
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than (10%) of the lesser of either the market
value of the Company or the value of the
Company's net assets according to the latest
disclosed financial statements, unless the
Articles of Association provides for any less
percentage.

(3) Shareholders may take any measures they
deem appropriate under the provisions of
relevant laws.

(4) Enhancing integrity of transaction conclusion
and fair treatment in order to achieve the fair
equality of opportunity principle.

(5) Reducing the influence of major shareholders
making various decisions of the Company on
the decisions of the minority shareholders in
general.

Seventhly: ~ Mechanisms
Complaints and Disputes
Pursuant to the "Corporate Governance Guidelines
for Banks and Financial Institutions" issued by the
"Qatar Central Bank (QCB)" and the "Governance
Code" issued by QFMA, any complaint,
grievance, and report that may be submitted to the
Company shall be received, investigated, resolved
and settled in an optimal manner by the Company
in accordance with the highest standards of
transparency, based on principles of fairness, non-
discrimination, and without prejudice to the rights
of the Company. The Company also considers
proposals submitted thereto by any of the minority
shareholders and is committed in this regard to
maintain confidentiality of both the content of the
complaint, proposal, or report, and of the identity
of the person submitting the same. The Company
shall achieve this as follows:

(1) All shareholders’ complaints shall be recorded
in a special register according to the laws and
regulations issued by the relevant regulatory
bodies.

(2) The Compliance Manager and/or the Board
Secretary shall keep a record of such cases.

(3) The Company guarantee the protection of the

for  Handling

Minority ~ Shareholders  rights  during
investigating any submitted complaint,
through certain procedures that include

maintaining the confidentiality of the identity
of complaining people, in addition to other
measures  guaranteeing  the  minority
shareholders rights.
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(4) According to the type of the complaint and its
seriousness, the investigation thereof may be
assigned to the legal department, Internal
Auditors, or External Consultants. A report
showing the findings of the investigation shall
be submitted directly to the Board of Directors.
In the event that the report involves suspicions
of administrative, moral, or financial
corruption, a specialized committee may be
formed to investigate such report without
prejudice to the rights and procedures set forth
in the relevant laws, regulations and
guidelines.

Eighthly: General Provisions

(1) The Company shall publish the Minority
Shareholders Rights Protection Policy to all
related parties to be aware of it. This Policy
shall also be published on the Company's
website for shareholders and public to refer to
at any time.

(2) The Company shall revise this Policy at least
every three years or whenever necessity
requires or deemed necessary or appropriate.
The Policy shall be revised, updated, and
modified from time to time in accordance with
the course of affairs and any amendments to
the relevant laws. Such modifications shall be
effective only after the approval thereof by the
Board.

(3) Where no special provision is made in these
Articles of Association, the provisions of the
Commercial Companies Law, the Corporate
Governance Guidelines for Banks issued by
Qatar Central Bank and the Governance Code
issued by QFMA, and any other relevant laws
or regulation shall apply.

(4) This Policy shall enter into force as of the date
of approval thereof by the General Assembly.
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