
 áª¶æŸG áeÉ©dG •hô°û∏d kÉ≤ahh √ÉfOCG äÉfÉ«Ñ∏d kÉ≤ÑW ºμJÓé°ùH ÜÉ°ùM íàa Ö∏WCG √ÉfOCG ™bƒŸG ÉfCG

É¡àª¡ah É¡JCGôb »àdGh Ö∏£dG Gòg ™e á≤aôŸG äÉHÉ°ùë∏d

) áeÓ©H Ö°SÉæŸG óæÑdG ≈∏Y Ò°TCÉàdGh ìƒ°VƒHh ΩÉ°ùbC’G ™«ª÷ äÉZGôØdG Aπe ≈Lôj�:(

  :ÜÉ°ù◊G íàa øe ¢Vô¨dGb        á«°üî°T ¢VGôZCGb ÖJGôdG πjƒ–

(í«°VƒàdG AÉLôdG) iôNCG

  :ÜÉ°ù◊G ´ƒfb   ÒaƒJb  …QÉLb…QÉL   (äÉμ«°T ¿hóH)bπLC’ á©jOh

b √ÒZ

:ÜÉ°ù◊G á∏ªY

 :πeÉμdG º°S’G(á°ùfB’G/Ió«°ùdG/ó«°ùdG)

øWGƒeº«≤eº«≤e ÒZ

:ôØ°ùdG RGƒL ºbQ:QGó°U’G πfi

:ôØ°ùdG RGƒL QGó°UEG ïjQÉJ:ôØ°ùdG RGƒL AÉ¡àfG ïjQÉJ

:á«°üî°ûdG ábÉ£ÑdG ºbQ:ábÉ£ÑdG AÉ¡àfG ïjQÉJ

êhõdG/áLhõdG º°SG

 øμ°ùdG ¿GƒæY(á≤°T/∫õæe)                        :     :(´QÉ°T):(≈æÑe)

                             :(™ª›):(áæjóe)

…ójÈdG ¿Gƒæ©dG :(√ÓYCG ¿Gƒæ©dG øY kÉØ∏àfl ¿Éc GPEG)

 »∏°UC’G øWƒªdG »a ¿ƒØ«∏àdG ºbQh ºFGódG ¿Gƒæ©dG:(§≤a ÖfÉLCÓd)

 ∞JÉ¡dG ºbQ :(∫õæŸG) :(πª©dG)

(∫Gƒ÷G):(¢ùcÉØdG)

:ÊhÎμdE’G ójÈdG ¿GƒæY

:á«°ùæ÷G:OÓ«ŸG ïjQÉJ

:ô°UÉbº©f                                                                 ’

:¢ùæ÷G                                                         :IO’ƒdG ¿ÉμeôcP≈ãfCG

 πeÉμdÉH ΩC’G º°SG:(∂àjÉª◊ »æeCG •É«àMG Gòg)

I, the undersigned, hereby request to open an account in your books

under the title shown below subject to the general conditions attached 

herewith governing accounts which I have read and understood.

Please complete all sections in block CAPITALS and tick (�) where applicable. 

Reason for Opening A/c:  b Personal    b Salary transfer  

b Other (please specify) 

Type of A/c:  b Savings   b Current   b Non-checking Current   b Time Deposit   

b Others 

Currency of Account:

Full Name: (Mr. / Mrs. / Miss / Ms.)

Citizen   b Resident   b Non Resident

Passport No.: Place of Issue:

Date of Issue: Date of Expiry:

ID Number: ID Expiry Date:

Spouse’s Name (for female applicants only):

Residential Address (House/Flat No.): (Road): (Bldg No.):

(Block): (City):

Mailing Address (if different from above):

Permanent address and telephone number in country of origin (expatriates only):

Telephone (Work): (Home):

Mobile: Facsimile:

E-mail Address:

Nationality: Date of Birth:

Minor: Yes No

Place of Birth: Gender: Male Female

Mother’s maiden name (this is a security feature for your protection):

Employment Status: Employed Self-employed Student Retired       

Unemployed Housewife Others

Date of Joining

Occupation or Public Position held:

Employer’s Name:

Work Address:

If self-employed state nature of self employment:

Ö∏£dG Ωó≤e ádÉM∞XƒeπªY ÖMÉ°UÖdÉWóYÉ≤àe

πª©j’∫õæe áHQiôNBG

¥Éëàd’G ïjQÉJ

áØ«XƒdG

∞XƒŸG º°SG

πª©dG ¿GƒæY

.πª©dG á©«ÑW ôcòj πªY ÖMÉ°U ¿ƒμj ¿CG ádÉM ‘

Account Opening 
Application

 Ö∏`````W IQÉ````ª`à`°SG
ÜÉ``°ù````M í`````````à````````a

Date: :ïjQÉàdGAccount No. ºbQ ÜÉ°ùM
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Source of Funds: 

Salary Transfer Business Earnings Personal Savings

Investments Others

Personal monthly gross income:

Below QR 5,000 QR 5000 – QR 10,000

QR 10,000 – QR 30,000 Above QR 30,000 

Anticipated monthly volume of business dealings:

Do you maintain other accounts with ahlibank? Yes No

If yes, mention Account No.

Other related accounts with the Ahli United Bank group:

Account Statement: 

Preference for ‘Account Statement’ Language:

English Arabic

Statement Cycle:

Quarterly Monthly

Annually 6 Months

Cheque Book Request: 

Yes No

No. of Leaves

For Deposit:

Type of Deposit: Time Deposit Call Deposit

Amount in Words:

Period of Deposit: From: To:

Currency: Interest rate:

Disposal of Certificate:

Send by Mail Hold for Collection

Mode of Deposit:

Cash Cheque/Draft Wire Transfer

Debit Account Number

On Maturity: renew principal + interest renew with principal only

while,

interest to be credited to Account No.

Not to be renewed and principal with

interest to be credited to Account No.

This Account will be operated on behalf of:   

Self Minor

Third party Person lacking legal capacity
(Please obtain the relevant power of attorney for 3rd party operations)

SMS Indemnity Clause

To announce the Bank’s ongoing products & services or campaigns,

Marketing SMS will be sent on the above stated mobile number.

If you do not wish to receive such messages, kindly tick (�) this option box [       ]

:∫GƒeC’G Qó°üe

ÖJGQ πjƒ– äÉcô°T óFGƒYá«°üî°T äGQÉNOG

äGQÉªãà°SG√ÒZ

:‹ÉªLE’G …ô¡°ûdG πNódG

.¥.Q 5^000 øe πbCG.¥.Q 10^000 - .¥.Q 5^000

.¥.Q 30^000 - .¥.Q 10^000.¥.Q 3.^000 øe ÌcCG

:…ô¡°ûdG ÜÉ°ùë∏d …ôjó≤àdG •É°ûædG

? »∏gC’G ∂æÑdÉH ôNBG ÜÉ°ùM ∂jód óLƒj πgº©f’

:ÜÉ°ù◊G ºbQ ôcPCG

óëàŸG »∏gC’G áYƒª› ‘ iôNCG äÉHÉ°ùM

:ÜÉ°ù◊G ∞°ûc

ÜÉ°ù◊G ∞°ûc ‘ á∏°†ØŸG á¨∏dG

á«Hô©dGájõ«∏‚E’G

:ÜÉ°ù◊G ∞°ûc ájQhO

…ƒæ°S ™HQ…ô¡°T

…ƒæ°S6Qƒ¡°T

:äÉμ«°T ÎaO Üƒ∏£e

º©f ’

äÉμ«°ûdG OóY

:á©jOƒdÉH ¢UÉN

:á©jOƒdG ´ƒfπLC’ á©jOhÖ∏£dG â– á©jOh

:áHÉàc ≠∏ÑŸGh á∏ª©dG

:øe ´GójE’G Ióe:¤EG

 :IóFÉØdG áÑ°ùf

:IOÉ¡°ûdG º«∏°ùJ

 ójÈdG ÈYó«dÉH º«∏°ùJ

:´GójE’G á≤jôW

kGó≤fádGƒM/∂«°T»bôH πjƒ–

:ºbQ ÜÉ°ùM øe º°üîj

:äGójóéàdGóFGƒØdG ™e OóŒ π°UC’ÉH§≤a

ºbQ ÜÉ°ù◊G ‘ IóFÉØdG ´OƒJ

ºbQ ÜÉ°ù◊G ‘ IóFÉØdGh π°UC’G ´Oƒjh OóŒ’

 :ídÉ°üd ÜÉ°ù◊G Gòg π«¨°ûJ ºà«°S

 ÜÉ°ù◊G ÖMÉ°Uô°UÉb

ådÉK ±ôW kÉ«fƒfÉb πgDƒe ÒZ ¢üî°T
(ådÉãdG ±ô£dG ÜÉ°ùM π«¨°ûàd á∏°üdG äGP á«fƒfÉ≤dG ádÉcƒdG ≈∏Y ∫ƒ°ü◊G ≈Lôj)

 áeóNSMS:
ºbôdG ≈∏Y π°SôJ ±ƒ°S IÒ°ü≤dG πFÉ°SôdG,¬JÓªM hCG ¬JÉeóN hCG ¬JÉéàæe øY ∂æÑdG ¿ÓYE’

) áeÓY ™°V AÉLQ ,IÒ°ü≤dG πFÉ°SôdG ΩÓà°SG ‘ ∂àÑZQ ΩóY ádÉM ‘.√ÓYCG QƒcòŸG�‘ (

 ™HôŸG Gòg[       ]
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For Joint Accounts

Full name: (Mr. / Mrs. / Miss / Ms.)

Passport No.: ID Number:

Passport Expiry Date: ID Expiry Date:

Residential Address (House/Flat No.): (Road): (Bldg No.):

(Block): (City):

Mailing Address (if different from above):

Permanent address and telephone number in country of origin (expatriates only):

Telephone (Work): (Home):

Mobile: Facsimile:

E-mail Address:

Nationality: Date of Birth:

Place of Birth: Gender: Male Female

Mother’s maiden name (this is a security feature for your protection):

Employment Status: Employed Self-employed Student       

Retired Unemployed Housewife

b Others

Occupation or Public Position held:

Employer’s Name:

Work Address:

If self-employed state nature of self employment:

*For adding additional joint account holders, please use the separate Joint Account 
Holder Forms available at the Branch.

Debit Card

Please tick appropriate: New Card

Pin Request Additional (for joint accounts only)

Name to appear on card:
(maximum 20 characters)

Account No.: (current)

Account No.: (savings)

POS transactions to be debited to:      Current Account Savings Account

Additional Cards: 

1. Name:

Relationship: Date of Birth:
(If minor)

Signature of additional cardholder:

Name to appear on card:
(maximum 20 characters)

∑Î``°û``ŸG ÜÉ``°ù``ë∏d

 :πeÉμdG º°S’G(á°ùfB’G/Ió«°ùdG/ó«°ùdG)

:ôØ°ùdG RGƒL ºbQ:á«°üî°ûdG ábÉ£ÑdG

:ôØ°ùdG RGƒL AÉ¡àfG ïjQÉJ:á«°üî°ûdG ábÉ£ÑdG AÉ¡àfG ïjQÉJ

 øμ°ùdG ¿GƒæY(á≤°T/∫õæe)                        :     :(´QÉ°T):(≈æÑe)

                             :(™ª›):(áæjóe)

…ójÈdG ¿Gƒæ©dG :(√ÓYCG ¿Gƒæ©dG øY kÉØ∏àfl ¿Éc GPEG)

 »∏°UC’G øWƒªdG ‘ ¿ƒØ«∏àdG ºbQh ºFGódG ¿Gƒæ©dG:(§≤a ÖfÉLCÓd)

 ∞JÉ¡dG ºbQ :(∫õæŸG):(πª©dG)

:(¢ùcÉØdG)                          :(∫É≤ædG)

:ÊhÎμdE’G ójÈdG ¿GƒæY

:OÓ«ŸG ïjQÉJ                                                                     :á«°ùæ÷G

:¢ùæ÷G                                                         :IO’ƒdG ¿Éμe ôcP≈ãfCG

 πeÉμdÉH ΩC’G º°SG:(∂àjÉª◊ »æeCG •É«àMG Gòg)

:»Ø«XƒdG ™°VƒdG∞XƒeIôM ∫ÉªYCGÖdÉW

óYÉ≤àeπWÉY∫õæe áHQ

b√ÒZ

:Ö°üæŸG hCG áæ¡ŸG

:πª©dG á¡L º°SG

:πª©dG ¿GƒæY

:πª©dG á©«Ñ£H ∞jô©àdG AÉLôdG Iô◊G ∫ÉªYC’G ÜÉë°UC’

*ácÎ°ûŸG äÉHÉ°ù◊G êPÉ‰ ΩGóîà°SG ≈Lôj ÜÉ°ù◊G ‘ OóL ÚcQÉ°ûe áaÉ°VE’
  .»æ©ŸG ´ôØdG iód IôaƒàŸG

º°üÿG á````bÉ```£``H

     :Ö°SÉæªdG ™HôªdG »a áeÓY ™°V      IójóL ábÉ£H

     …ô°S ºbQ Ö∏W á©HÉJ ábÉ£H(§≤a ácôà°ûªdG äÉHÉ°ùë∏d)

 :ábÉ£ÑdG ≈∏Y ô¡¶«°S …òdG º°S’G
 (≈°übCG óëc kÉaôM 20)

 :ÜÉ°ùëdG ºbQ(…QÉ÷G)

 :ÜÉ°ùëdG ºbQ(QÉNO’G)

   :øe º°üîJ ™«ÑdG á£≤f »a äÓeÉ©ªdG      …QÉédG ÜÉ°ùëdGQÉNO’G ÜÉ°ùM

 :á«aÉ°VEG äÉbÉ£H

:º°S’G .1

 :OÓ«ªdG ïjQÉJ                                                                    :áHGô≤dG á∏°U
(kGô°UÉb ¿Éc GPEG)

:á«aÉ°VE’G ábÉ£ÑdG πeÉM ™«bƒJ

 :ábÉ£ÑdG ≈∏Y ô¡¶«°S …òdG º°S’G
 (≈°übCG óëc kÉaôM 20)
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 áeóN SMSá«aô°üŸG
 áeóîH ∑GÎ°T’G ójôJ πgSMS?á«aô°üŸGº©f’

,º©f ÜGƒ÷G ¿Éc GPEG `dG ÈY äÉeƒ∏©e ΩÓà°SGSMS`dG ÈY äÉeƒ∏©e Ö∏WSMS

@ccess Internet Banking

User name: Please list your usernames in order of preference

1.

2.

3.

If the above usernames already exist, the Bank will provide a new one 
at its own discretion.

Ahli Contact Center

The following are security features for your protection:

Favourite place:

Favourite date:

Favourite colour:

Bills to be settled through banking services:

Water:

Electricity: 

Telephone:

MasterCard:

Visa Card:

Ahli SMS Banking

Subscribe to SMS Banking? Yes No

If yes, Push SMS Service Pull SMS Service

Signing Authority

Singly Jointly

Others (please specify)

â``````````fÎ``fE’G È```Y »```````aô°üŸG π```eÉ```©``à````dG
 á«∏°†aC’G Ö°ùM ∂H ¢UÉÿG Ωóîà°ùŸG º°SG êGQOEG ≈Lôj :Ωóîà°ùŸG º°SG

.1

.2

 .3

 ¢ü°üîj ±ƒ°S ∂æÑdG ¿EÉa π©ØdÉH πª©à°ùj ¬JÎNG …òdG Ωóîà°ùŸG º°SG ¿Éc GPEG

.á≤∏£ŸG ∂æÑdG IOGQEG ≥ah ∂d kGójóL kÉª°SG

Declaration:

I/We acknowledge that I/We have passed 18 years of age; and that the
information contained in this form is correct according to my/our
knowledge. I/We undertake to notify the Bank in writing of any changes in
the details contained in this form. I/We have read, fully understood and
accepted the current terms and conditions of the Bank attached with this
form; and I/We undertake to abide by them.

1. Name:

Signature:

2. Name:

Signature:

  »```∏````gC’G ä’É``````°ü```JG õ``````cô`````e
:∂àjÉª◊ á«æeCG äÉWÉ«àMÉc Ωóîà°ùà°S á«dÉàdG äÉfÉ«ÑdG

:π°†ØŸG ∂```fÉμe

:π°†ØŸG ∂îjQÉJ

:π°†`ØŸG ∂`````fƒ```d

 :á«aô°üŸG äÉeóÿG á£°SGƒH Égójó°ùJ øμªj »àdG ô«JGƒØdG

:AÉŸG

:AÉHô¡μdG

:∞JÉ¡dG

:OQÉcÎ°SÉe

:Gõ«a

:QGô```````bEG

»a IOQGƒdG äÉeƒ∏©ªdG ¿CGh ôª©dG øe kÉeÉYô°ûY á«fÉªK ÉfRhÉéJ/äRhÉéJ ób ÉæfCG/»æfCÉH ô≤f/ôbCG

≥aGƒf/≥aGhCGh .ÉfOÉ≤àYGh Éæàaô©e/…OÉ≤àYGh »àaô©e Ö°ùM ábOÉ°Uh áë«ë°U IQÉªà°S’G √òg

ó≤d .IQÉªà°S’G √òg »a áeó≤ªdG π«°UÉØàdG »a ô««¨J …CG çhóM ádÉM »a kÉ«HÉàc ∂æÑdG ÆÓHEG ≈∏Y

√ò˘˘g ™˘˘e á˘˘≤˘˘aôŸGh á˘˘jQÉ˘˘°ùdG ∂æ˘˘Ñ˘˘˘dG ΩÉ˘˘˘μ˘˘˘MCGh •hô˘˘˘°T É˘˘˘æ˘˘˘∏˘˘˘Ñ˘˘˘b/â∏˘˘˘Ñ˘˘˘bh É˘˘˘æ˘˘˘ª˘˘˘¡˘˘˘a/âª˘˘˘¡˘˘˘ah É˘˘˘fCGô˘˘˘b/äCGô˘˘˘b

.É¡H ΩGõàd’ÉH ó¡©àf/ó¡©JCGh IQÉªà°S’G

:º°S’G .1

:™«bƒàdG

:º°S’G .2

:™«bƒàdG

óªà©ŸG ™«bƒàdG
…Oôa∑Î°ûe

(ìÉ°†jE’G ≈Lôj)…ôNBG
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:§≤a ∂æÑdG ∫Éª©à°S’For Bank Use Only:

Reference No.:

Branch:

Customer No.:

Customer Account No.:

CSS: Name Signature

Account Opening Staff: Name Signature

Supervisor/Manager: Name Signature

Head of Business Unit: Name Signature

KyC Review:

ID Yes No

Passport Yes No

Birth certificate/passport for minors Yes No

Guardianship decision for minors Yes No

Guardianship judgement for legally incompetent Yes No
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Terms and Conditions
Effective October 2007

First: Definitions
In these Terms and Conditions, hereto unless the context otherwise
requires, the following expressions shall have the meanings hereby assigned
to them: 
Term Definition
The Bank: Ahlibank Q.S.C.
Customer: The owner of the account. 
Account: The ‘Account’ means that account which the Bank

may approve to open in the name of the applicant.
The Card: Debit Card, which is issued by the Bank.
The Card Holder: The Customer to whom the card is issued for personal

use.
ATM: Any Automated Teller Machine installed by the Bank

or other banks which are connected to NAPS Switch
or Maestro Network and VISA Network.

The PIN: The Personal Identification Number issued for use with
the card.

POS: Point of Sale terminal connected to NAPS Switch or
Maestro network or VISA Network.

Maestro: Master Card International Point of Sale retail purchase
network.

Cirrus: Master Card International Automated Teller Machines
and cash dispensers network.

SMS: Short message service provided by a
telecommunications provider.

Second: Common Rules Relating to the Accounts
As per the Customer's desire and according to the related rules, the Bank
shall open an account for the Customer for which an account number will
be designated.
1- Information of the Customer

a) The Customer hereby undertakes to provide the Bank all
information, explanation and relevant supporting documents
related to the Account whenever requested to do so.

b) The Customer should notify the Bank upon any change in any
Customer information provided to the Bank.

c) The Customer undertakes to provide the Bank with updated copies
of identification documents should they expire or there be a
change.

2- Withdrawal:
a) The account number should be indicated in the withdrawal forms

and in case the account number is not shown the Bank shall not
assume any responsibility in this respect.

b) The Customer's signature on the withdrawal forms should be
identical to the approved signature(s) specimen.

c) If the account is in a foreign currency, payment will be made in the
same currency, provided the Bank notes of such currency are
available and in such case the Customer pays the commission of
1% of the amount payable. If the Customer requires a different
foreign currency on the date of withdrawal, the Bank shall apply
the buying and selling rate considered by the Bank.

3- Deposit:
a) The account number should be indicated in the deposit forms and

in case the account number is not shown, the Bank shall not
assume any responsibility in this respect.

b) Deposit of funds, cheques, commercial instruments and other
banking settlements will take place by calling personally at the
Bank (or any of its Branches) or deposited through the ATM.

c) In case of non-cash deposit, the Bank, without assuming any
liability, shall be deemed as a mere agent of the Customer. In this
case, the credit balance shall not be considered final except after
the receipt by the Bank of the collected amounts in case of non-
collection of the amounts credited, a reverse entry may be made in
the account to show the actual balance.

4- Statement of Account
a) The Bank statement sent to the customer on the customer’s

address as it appears on this application and any written
amendments thereto in the future is considered correct and
agreeable by the customer unless the Bank receives an objection
within fifteen days of post date stamp.

b) Without prejudice to any of the conditions herein contained the
Bank has the right to rectify and/or correct any error or omission or
repetition in any account statement. An account statement advice
so rectified or corrected shall be binding to the Customer.

 áeÉ©dG ΩÉμMC’Gh •hô°ûdG
2007 ôHƒàcCG øe …ô°ùJ

äÉØjô©àdG :k’hCG

áæ«ÑªdG »fÉ©ªdG áeÉ©dG ΩÉμMC’Gh •hô°ûdG √òg »a äOQh ÉªæjCG á«dÉàdG äGQÉÑ©dGh äÉª∏μ∏d ¿ƒμj

:∂dP ±ÓN ≈∏Y ¢üædG ¥É«°S hCG áæjô≤dG ∫óJ ºd Ée ÉgAGREG

í∏£°üªdG∞jô©àdG

:∂æÑdG(.¥.Ω.¢T)

:π«ª©dG.‘ô°üŸG ÜÉ°ùëdG ÖMÉ°U

:ÜÉ°ù◊G ÚÑe ƒg ÉŸ kÉ≤ÑW π«ª©∏d ¬ëàa Qô≤ªdG »aô°üªdG ÜÉ°ù◊G

.áëØ°üdG √òg ∞∏N

:ábÉ£ÑdG.∂æÑdG ÉgQó°üj »àdG ¢ùjÈ°ùcEG ∫ÉMQ ábÉ£H

:ábÉ£ÑdG πeÉM.»°üî°ûdG ¬dÉª©à°S’ ábÉ£ÑdG ¬d äQó°UCG …òdG π«ª©dG

:‹B’G ±Gô°üdG §ÑJôŸG hCG ∂æÑ∏d Oƒ©j …òdG »dB’G …ó≤ædG ±ô°üdG RÉ¡L

.Gõ«a hCG ¢ùHÉf »àμÑ°ûH

:…ô°ùdG ºbôdG.ábÉ£ÑdG ∫Éª©à°S’ QOÉ°üdG »°üî°ûdG …ô°ùdG ºbôdG

:™«ÑdG á£≤f.Gõ«a áμÑ°T hCG ¢ùHÉf áμÑ°ûH π°üàªdG ÊhÎμdE’G ™«ÑdG RÉ¡L

:hÎ°ùjÉe ácô°ûd á©HÉàdG OGôaC’ÉH á°UÉîdG ™«ÑdG •É≤f Iõ¡LCG áμÑ°T

.á«ªdÉ©dG OQÉcÎ°SÉe

:¢ShÒ°S OQÉcôà°SÉe ácô°ûd á©HÉàdG ó≤ædGh »dB’G ±Gô°üdG Iõ¡LCG áμÑ°T

.á«ŸÉ©dG

 πFÉ°SôdG áeóN

:IÒ°ü≤dG á«ØJÉ¡dG ôÑY ∂æÑdG É¡eó≤j »àdG Iô«°ü≤dG á«ØJÉ¡dG πFÉ°SôdG áeóN

.ä’É°üJ’G äÉcô°T

 äÉHÉ°ùëdÉH ≥∏©àj Éª«a ácôà°ûe ΩÉμMCG :kÉ«fÉK

Gò˘˘¡˘˘H ΩÉ˘˘μ˘˘MC’Gh •hô˘˘°û∏˘˘d kÉ˘˘≤˘˘Ñ˘˘Wh π˘˘«˘˘ª˘˘˘©˘˘˘dG á˘˘˘Ñ˘˘˘ZQ Ö°ùë˘˘˘H ∂dPh π˘˘˘«˘˘˘ª˘˘˘©˘˘˘∏˘˘˘d ÜÉ˘˘˘°ùM í˘˘˘à˘˘˘Ø˘˘˘H ∂æ˘˘˘Ñ˘˘˘dG Ωƒ˘˘˘≤˘˘˘j

.¢Uƒ°üîdG

:π«ª©dG äÉfÉ«H       -1

   -CGäGP á«JƒÑãdG äGóæà°ùªdGh äÉfÉ«ÑdG áaÉμH ¬æe Ö∏£dG iód ∂æÑdG ójhõàH π«ª©dG ó¡©àj

.ÜÉ°ù◊ÉH á∏°üdG

  -Ü.∂æÑ∏d É¡eób »àdG äÉfÉ«ÑdG »a ô««¨J hCG πjó©J …CÉH kGQƒa ∂æÑdG ÆÓHEG π«ª©dG ≈∏Y Öéj

  -êhCG ÉgójóéJ ºJ »àdG á«JƒÑãdG ¥GQhC’Gh äGóæà°ùªdG øe ï°ùæH ∂æÑdG ójhõàH π«ª©dG ó¡©àj

.πjó©J …CG É¡«∏Y CGôW »àdG

:ÜÉ°ùëdG øe Öë°ùdG      -2

   -CG¿EÉa ÜÉ°ùëdG ºbQ ôcP ΩóY ∫ÉM »ah Öë°ùdG IQÉªà°SG »a ÜÉ°ùëdG ºbQ øjhóJ Öéj

.¢Uƒ°üÿG Gò¡H á«dhDƒ°ùe …CG πªëàj ød ∂æÑdG

  -Üóªà©ªdG ™«bƒàdG êPƒªæd kÉ≤HÉ£e Öë°ùdG IQÉªà°SG ≈∏Y π«ª©dG ™«bƒJ ¿ƒμj ¿CG »¨Ñæj

.∂æÑdG iód

 -ê•ô°T É¡°ùØf á∏ª©dÉH ™aódGh Öë°ùdG ¿ƒμj ¿CG »¨Ñæ«a ,á«ÑæLCG á∏ª©H ÜÉ°ùëdG ¿Éc GPEG

ádƒªY %1 ™aóH π«ª©dG Ωõà∏j ádÉëdG √òg πãe »ah ,Öë°ùdG âbh ∂æÑdG iód ÉgôaGƒJ

≥Ñ£àa ÜÉ°ùëdG á∏ªY ô«Z iôNCG á∏ªY π«ª©dG Ö∏W ∫ÉM »ah ,™aó∏d πHÉ≤ªdG ≠∏ÑªdG øe

.¢Uƒ°üÿG Gò¡H ∂æÑdG iód IóFÉ°ùdG AGô°ûdGh ™«ÑdG QÉ©°SCG

:ÜÉ°ùëdG »a ´GójE’G    -3

      -CGÉ¡«a ÜÉ°ùëdG ºbQ ôcP ΩóY ∫ÉM »ah ´GójE’G IQÉªà°SG »a ÜÉ°ùëdG ºbQ øjhóJ Öéj

.¢Uƒ°üÿG Gò¡H á«dhDƒ°ùe …CG ∂æÑdG πªëàj ø∏a

  -Üá©LGôe ≥jôW øY ÜÉ°ùëdG »a ájQÉéàdG ¥GQhC’G ôFÉ°Sh äÉμ«°ûdGh ∫GƒeC’G ´GójEG ºàj

.∂æÑdÉH á°UÉîdG »dB’G ±Gô°üdG Iõ¡LCG óMCG hCG ¬Yhôa øe …CG hCG kÉ«°üî°T ∂æÑdG

      -êá«∏ªY »a π«ª©dG øY kÓ«ch ∂æÑdG ôÑà©j ÜÉ°ùëdG »a …ó≤ædG ô«Z ´GójE’G ∫ÉM ‘

ÜÉ°ùëdG »a ó«≤dG Èà©j ’h ,¢Uƒ°üîdG Gò¡H á«dhDƒ°ùe …C’ ¬∏ªëJ ¿hO π«°üëàdG

∂æÑ∏d ¿EÉa ¿Éc ÖÑ°S …C’ É¡eÉªJEG ΩóY ∫ÉM »ah ,π«°üëàdG á«∏ªY ºàJ ºd Ée kÉ«FÉ¡f

.¬«a »∏©ØdG ó«°UôdG ¿É«Ñd ÜÉ°ùëdG »a á«°ùμ©dG Oƒ«≤dG AGôLEG ‘ ≥◊G

:ÜÉ°ù◊G ∞°ûc    -4

   -CG≈∏Y π«ª©∏d ÜÉ°ùëdG øY pÉ≤HÉ°S áë°VƒŸG ÜÉ°ù◊G ájQhód kÉ≤ah …QhO ∞°ûc ∫É°SQEG ºàj

øe …CG ≈∏Y π«ª©dG ¢VGôàYG ΩóY ∫ÉM »ah ,áëØ°üdG √òg ∞∏N ø«ÑªdG π«ª©dG ¿GƒæY

.π«ª©∏d kÉeõ∏eh kÉë«ë°U ôÑà©j ¬fEÉa ∞°ûμdG ïjQÉJ øe kÉeƒj 15 ∫ÓN ¬«a IOQGƒdG Oƒ«≤dG

   -Ü‘ ≥◊G âbh …CG »a ∂æÑ∏d ¿EÉa •hô°ûdG √òg »a ∞dÉîe ¢üf …CG øY ô¶ædG ¢†¨H

kÉeõ∏eh kÉë«ë°U πjó©àdG Gòg ôÑà©jh ÜÉ°ùëdG ∞°ûc »a CÉ£N …CG í«ë°üJh πjó©J

 .π«ª©∏d
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5- Independency of the Accounts
a) All the Customer’s accounts are independent. However, the Bank

shall have the right (but not the obligation) to set off any account
in the name of the Customer against any other account and treat
the accounts as single, integral and indivisible.

b) Notwithstanding the above, the Bank shall have the right to treat
all the Customer's accounts as one account and to use the funds
available in the accounts to settle the indebtedness due from the
Customer to the Bank.

6- Right of Lien
The Bank has the right of lien on all asset and properties of whatever
nature (whether cash, stocks, shares, bills, precious metals or
otherwise whatsoever) deposited or held by the Bank in the name of
the Customer and shall hold the same as security for payment of any
indebtedness due from the Customer to the Bank (whether by way of
principal, interest, fees, commission, charges or otherwise whatsoever
and whether in such indebtedness shall be fluctuating balance or
otherwise) without prejudice to the Bank and the same shall not be
affected by any other security held by the Bank for such indebtedness.

Third: Current Account
a) The Customer shall have the right to withdraw cheques on his current

account only. The Customer's signature on the cheques should be
identical to the approved signature(s) specimen.

b) Photocopies or microfilms of cheques shall be considered identical in
all respects to the original cheques and shall constituted conclusive
proof of payment by the Bank. In case the original cheque is stolen,
lost or mutilated, the photocopy or microfilm thereof shall be
construed as original. The Bank shall not be held liable and will be
absolved from any and all liabilities deemed from loss of the original
cheque from any cause beyond its control.

c) The Bank and the Customer shall have the right to close the account
and to request settlement thereof. The Bank, at its sole discretion, shall
close the account if the balance in the account falls below the amount
determined by the Bank from time to time or if there be no
transactions initiated by the Customer in the account for a period of six
months continuously or should three cheques bounce due to
insufficient funds (in such case, the Bank, without assuming any
liability, shall have the right to inform Qatar Central Bank and the other
competent authorities about the bounced cheques). The Customer
undertakes to deliver to the Bank all cheques or cheque books in his
possession. (As explained under point 13 of terms and conditions).

d) The Bank is authorized to debit and charge to the Account all cheques
or orders signed in accordance with the current signing instructions
whether such account be in credit or overdraft or may become
overdrawn in consequence of such debit or charged without prejudice
to the right of the Bank to refuse to allow any overdraft.

e) If the Bank shall authorize or permit the Customer to overdraw in the
account to such extent and for such period, shall by the Bank in its
absolute discretion be determined. Interest on such overdrawn
account shall be calculated at the Bank's current interest rate from
time to time, which interest is to be added every month to the
principal amount overdrawn and shall become an integral part of the
indebtedness of the Customer to the Bank.

f) The Bank shall not accept stop payment orders unless in the event of
loss of the cheque or bankruptcy of its holder. The Customer should
notify the Bank in writing about such events. In this case the Bank will
set aside the value of the cheque to be stopped from customer’s
account. The value of the disputed cheque will remain blocked until
the dispute is over by both the drawer & beneficiary or by legal course
of action.

g) The Customer agrees to accept cash deposits in the customer’s
account by a third party unless the customer submits to the Bank a
written request to otherwise.

h) The customer exempts the Bank from any liability arising from
rejection of the Bank to honour any cheque for any reason the Bank
sees justified.

i) If paid in Customer’s presence in person, the Bank may honour
customer’s cheques not exceeding QR 5,000 in the face value without
having to verify his signature. Customer will not contest the
correctness of his signature in this case.

j) The Bank has the right to reject or freeze or keep aside remitted or
deposited amounts in customer’s account in case of doubt that the
transaction involves money laundering or financing terrorism or
terrorist organisations.

k) The Bank will not honour customer cheques written in ink other than
black or blue colours. Otherwise, the Bank may reject such cheques
on drawer’s responsibility.

 :äÉHÉ°ù◊G á«dÓ≤à°SG    -5

       -CG≥ëj ¬fEÉa ∂dP ™eh ,¢†©ÑdG É¡°†©H øY á∏≤à°ùe ∂æÑdG iód π«ª©dG äÉHÉ°ùM áaÉc Èà©J

ø«H ¢UÉ≤àdG AGôLEG ¢Uƒ°üîdG Gò¡H ¬«∏Y ΩGõàdG ¿hOh ¢UÉîdG √QÉ«àNG ¢†ëªHh ∂æÑ∏d

ÜÉ°ùM É¡fCÉc É¡∏eÉ©j ¿CGh ∂æÑdG iód ¬jód ôNBG ÜÉ°ùM …CGh π«ª©dG º°SÉH ÜÉ°ùM …CG

.áFõéà∏d πHÉb ô«Z óMGh

 -ÜáHÉãªH ¬jód π«ª©dG äÉHÉ°ùM áaÉc QÉÑàYG ∂æÑ∏d ≥ëj ,√ÓYCG ôcP ÉªY ô¶ædG ¢†¨H

√ÉéJ π«ª©dG á«fƒjóe OGó°ùd Ió°UQC’G ≈∏Y ò«ØæàdG »a ≥ëdG ∂æÑ∏dh óMGh ÜÉ°ùM

.∂æÑdG

:äÉHÉ°ùëdG ≈∏Y õé◊G   -6

™FGOh hCG ájó≤f âfÉcCG AGƒ°S É¡à©«ÑW âfÉc kÉjCG äÉμ∏àªªdGh ∫GƒeC’G áaÉc ≈∏Y ¢ùÑëdG ≥M ∂æÑ∏d

iód É¡H kÉ¶Øàfi hCG áYOƒe ¿ƒμJ iôNCG äÉμ∏àªe ájCGh á°ù«Øf ¿OÉ©e hCG ä’É«Ñªc hCG äGóæ°S

OGó°ùd ¿Éª°†c äÉμ∏àªªdG ∂∏àH ßØàëj ¿CG ‘ ≥◊G ∂æÑ∏dh ,¬◊É°üd hCG π«ª©dG º°SÉH ∂æÑdG

≈∏Y hCG ä’ƒª©dG hCG Ωƒ°SôdG hCG óFGƒØdG hCG ≠∏ÑªdG π°UCG ≈∏Y ÖJôJ AGƒ°S) ¬gÉéJ π«ª©dG á«fƒjóe

…CÉH ôKCÉàj hCG ∂dP ¢ùªj ¿CG ¿hóHh (¬aÓN hCG kGÒ¨àe kGó«°UQ á«fƒjóªdG âfÉc ƒdh ôNBG ƒëf …CG

.IQƒcòªdG á«fƒjóªdG AGOC’ ¿Éª°†c ∂æÑdG É¡H ßØàëj iôNCG áfÉª°V

 …QÉédG ÜÉ°ù◊G:kÉãdÉK

     -CGäÉμ«°ûdG ≈∏Y π«ª©dG ™«bƒJ ¿ƒμj ¿CG ≈∏Y §≤a …QÉédG ÜÉ°ùëdG ≈∏Y äÉμ«°ûdG Öë°S Rƒéj

 ∂æÑdG πÑb øe ∂«°ûdÉH AÉaƒdG óæYh ,∂æÑdG iód óªà©ªdG ™«bƒàdG êPƒªæd kÉ≤HÉ£e áHƒë°ùªdG

-ÜkÓ«dO πã“h á«∏°UC’G äÉμ«°û∏d »MGƒædG ™«ªL øe á≤HÉ£e á«aGô¨JƒØdG Qƒ°üdG hCG ï°ùædG Èà©J

ôÑà©J »∏°UC’G ∂«°ûdG AÓH hCG ´É«°V hCG ábô°S ∫É````M »ah .∂````æÑdG πÑb øe É¡```FGOCG ≈∏Y kÉ«FÉ¡f

´É``«°V øY ∫É```μ°TC’G øe πμ°T …CÉH k’hDƒ`°ùe ∂æÑdG ôÑà©j ’h π°UC’G áHÉãªH á«aGô¨JƒØdG Qƒ°üdG

.»∏°UC’G ∂«°ûdG

   -ê∂æÑ∏d ≥ëjh Éªc ,¬d ájƒ°ùJ AGôLEG Ö∏Wh âbh …CG »a ÜÉ°ùëdG πØb »a ≥ëdG π«ª©dGh ∂æÑ∏d

øe ∂æÑdG √Oóëj …òdG ≈fOC’G óëdG øY ÜÉ°ùëdG ó«°UQ πb GPEG ÜÉ°ùëdG πØb √QÉ«àNG ¢†ëªH

»a hCG á«dÉààe ô¡°TCG áà°S Ióªd ÜÉ°ùëdG »a á∏eÉ©e …CG AGôLEÉH π«ª©dG º≤j ºd GPEG hCG ôNB’ âbh

ÆÓHEG ádÉëdG √òg »a ∂æÑ∏d ≥ëj) ó«°UôdG ájÉØc Ωó©d π«ª©∏d äÉμ«°T áKÓK  IOÉYEG ∫ÉM

Gò¡H ∂æÑdG ≈∏Y Ö≤©e …CG ¿hOh äÉμ«°ûdG IOÉYEÉH ábÓY äGP á¡L …CG hCG …õcôŸG ô£b ±ô°üe

IOÉŸG ‘ ¢Uƒ°üæe ƒg Éªc ¬JRƒM ‘ »àdG ôJÉaódGh äÉμ«°ûdG º«∏°ùJ π«ª©dG ≈∏Y (¢Uƒ°üÿG

.ΩÉμM’Gh •hô°ûdG øe (13)

    -Oø˘˘˘˘e ±ƒ˘˘˘˘°ûμ˘˘˘˘ª˘˘˘˘dG ≈˘˘˘˘∏˘˘˘˘Y Öë˘˘˘˘°ùdÉ˘˘˘˘H ìÉ˘˘˘˘ª˘˘˘˘°ùdG ø˘˘˘˘Y ´É`````æ˘˘˘˘à˘˘˘˘e’G »˘˘˘˘a ∂``````æ˘˘˘˘Ñ˘˘˘˘dG ≥˘˘˘˘ë˘˘˘˘˘H ¢SÉ```````°ùŸG ¿hO

π«ª©dG øe á©bƒªdG ôeGhC’G hCG/h äÉμ«°ûdG áª«b ±ô°U πÑ≤j ¿CG ‘ ≥◊G ∂``````æÑ∏d ,ÜÉ°ù◊G

º«∏°ùàH É¡æ«M π«ª©dG ó¡©àjh .∂dòd áé«àf kÉ`````æjóe íÑ°üj ób hCG kÉæjóe ÜÉ°ùëdG ¿Éc ƒdh ≈àM

.äÉμ«°T ôJÉaO hG äÉμ«°T øe ¬JRƒM ‘ ¿ƒμj Ée πc ∂æÑdG

   -`gÉgQô≤j »àdG IôàØdG øª°V ±ƒ°ûμªdG ≈∏Y Öë°ùdÉH π«ª©∏d ¬MÉª°S hCG ∂æÑdG ¢†jƒØJ ∫ÉM ‘

iód óªà©e ƒg Ée Ö°ùM ±ƒ°ûμªdG ÜÉ°ùëdG ≈∏Y IóFÉØdG Ö°ùàëJ √QÉ«àNG ¢†ëªH ∂æÑdG

kGAõL ôÑà©jh ±ƒ°ûμªdG ≠∏ÑªdG π°UCG ≈dEG kÉjô¡°T IóFÉØdG ≠∏Ñe ±É°†jh ¢Uƒ°üîdG Gò¡H ∂æÑdG

.∂æÑdG √ÉéJ π«ª©dG á«fƒjóe øe CGõéàj ’

    -h∂«°ûdG ´É«°V ádÉM »a ’EG ∂æÑdG πÑb øe ∂«°ûdG AÉah »a á°VQÉ©ªdG hCG ´Éæàe’G ôeGhCG πÑ≤J ’

.∂æÑ∏d ¬Lƒe »HÉàc QÉ£NEG ÖLƒªH á°VQÉ©ªdG ¿ƒμJ ¿CG Öéj ádÉëdG √òg »ah ¬∏eÉM ¢SÓaEG hCG

Ée ådÉK ±ôW πÑb øe π«ª©dG ÜÉ°ùM ‘ ºàJ »àdG ájó≤ædG äÉYGójE’G ∫ƒÑb ≈∏Y π«ª©dG ≥aGƒj    -R

.äÉYGójE’G √òg ¢†aôd »£N Ö∏£H π«ª©dG Ωó≤àj ⁄

-ìób ÖÑ°S …C’ ∂«°T …CG ±ô°U ∂æÑdG ¢†aQ ≈∏Y ÖJÎJ ób á«dhDƒ°ùe ájCG øe ∂æÑdG π«ª©dG »Ø©j

.kGQÈe ∂æÑdG √Gôj

-•GPEG kÉ«°üî°T π«ª©dG Qƒ°†ëH ∂«°T ±ô°U óæY ÖMÉ°ùdG π«ª©dG ™«bƒJ ≥«bóJ ΩóY ∂æÑ∏d Rƒéj

§≤°ùjh ,iôNB’G äÓª©dÉH É¡dOÉ©j Ée hCG …ô£b ∫ÉjQ ±’BG á°ùªN OhóM ‘ ∂«°ûdG áª«b âfÉc

.ádÉ◊G √òg ‘ ™«bƒàdG áë°üH ø©£dG ‘ π«ª©dG ≥M

-…∫ÉM É¡Ñ«æŒ hCG Égó«ªŒ hCG π«ª©dG ÜÉ°ùM ‘ áYOƒŸG hCG ádƒÙG ∫GƒeC’G ¢†aQ ∂æÑ∏d ≥ëj

.á«HÉgQC’G äÉª¶æŸG hCG ÜÉgQC’G πjƒ“ hCG ∫GƒeC’G π«°ùZ É¡æª°†J á¡Ñ°T ΩÉ«b

-∑GóYh .¥QRC’G hCG Oƒ°SC’G OGóŸG Ò¨H ÖMÉ°ùdG π«ª©dG øe IQôfi äÉμ«°T ±ô°U ∂æÑdG πÑ≤j ’

IÉYGôÃ Ωõà∏j ⁄ …òdG √óMh ÖMÉ°ùdG á«dhDƒ°ùe ≈∏Y ∂«°ûdG ±ô°U ¢†aQ ∂æÑ∏d ≥ëj ∂dP

.∂æÑdG øe á«dhDƒ°ùe ≈fOCG ¿hO äÉμ«°ûdG ôjô– äÉª«∏©J ´ÉÑJG
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l) The Bank on its sole discretion and from time to time and without the
need for customer’s signature on new account opening application,
may open personal or non-personal account in any currency in the
name of the customer and re-operates any account previously closed.
These accounts are subject to same terms and conditions stated
herein or any future amendments thereto.

m) If the account remains without any movements for the duration
specified by the Bank from time to time (except auto posting of
interests), the Bank has the right to flag the account as dormant. The
Bank then will not accept any drawings from the account until the
existence of account holder is proven. In the context of this
monitoring of this type of accounts, the Bank has the right to charge
periodic additional fees as per its prevailing charges at a time.

Fourth: Savings Account
a) Interest shall accrue in favour of the Customer at the rate & interval

fixed by the Bank from time to time. The Bank shall credit interest at
such intervals but the Bank may determine the minimum balance
below which no interest will accrue.

b)  As per the Customer's desire, the saving account balances will be
included in MyHassad scheme as announced by the bank from time to
time. Nil interest will be paid on savings balances included in prize
draws even if the Customer did not win any of the prizes. Detailed
terms and conditions of MyHassad are available on MyHassad
application form.

c) Withdrawals may be made only using special stationery and ATM 
cards (with PIN number) provided by the Bank. Unless arranged 
otherwise, over-the-counter withdrawals will be permitted only to the
account holder(s) on personal application and identification.

d) Deposits other than cash will be accepted in savings accounts
provided that such a document is drawn in favour of the account
holders (s).

e) Cheque books and savings passbooks will not be provided for savings
accounts.

Fifth: Time Deposit Account
a) If the Time Deposit is non-negotiable, the Bank will issue the original

certificate of deposit to the Customer indicating therein the interest
rate amount and expiry date of the deposit. But if it is negotiable, the
Customer will be given a copy of the original certificate of deposit.

b) Interest rate on Call Deposit shall be subject to change without prior
notice from the Bank. Such interest shall be due every month end and
shall be credited to the account. In the case of Time Deposit, interest
thereon becomes due only at the maturity date of the deposit itself.

c) The Customer may not withdraw the Time Deposit before the
maturity date thereof, and where the Bank agrees to the contrary, it
may withhold paying any interest thereon.

d) If the Bank does not receive written instructions to renew or otherwise
to dispose of the deposit before its maturity date, principal plus
interest due thereon will be renewed for one month.

Sixth: Joint Account
a) In case of opening a Joint Account for more than one person, the

account balance shall at all times be considered equally owned by the
account holders and withdrawals therefrom shall be according to the
approved signature specimens and instructions if any.

b)  Upon the death or loss of legal capacity of one of the holders of a joint
account, the other holder(s) should notify the Bank of their desire as
to the continuity or not of the account within a period of ten days
from the date of the death or loss of capacity. The Bank will suspend
withdrawal from the account until the appointment of a legal
successor of the deceased or incapacitated person and after taking the
written approval of the continuity of the account.

c) In case the account is joint, the singular import, the plural and any
obligation on the part of the Bank will be validly carried out if proper
notice is given to any one of the account holders. A disposal of the
account shall be valid towards the account holders if it is affected by
the authorized signatories according to the approved specimen
signatures held by the Bank and according to the instructions available
with the Bank regarding this issue (if it exists).

Seventh: Minor’s Accounts
a) If an account was opened on behalf of a minor or incompetent, the

guardian, custodian or trustee authorises the Bank to allow the minor
or the incompetent to operate the account solely as soon as the minor
joins the majority or show a proof of being competent.

b) The conduct of an account by a guardian is binding to the minor upon
joining the majority and shall not be disputed in the future by the
minor.

c) As for the conduct of an account by a guardian or a trustee, it is
considered binding for the minor if by court orders. Therefore, any
disposal of these accounts must be by the approval of competent
juridical authority.

-∫¿CG IójóL äÉHÉ°ùM íàa êPÉ‰ ≈∏Y π«ª©dG ™«bƒàd áLÉ◊G ¿hOh ôNB’ âbh øe ∂æÑ∏d ≥ëj

IOÉYEG ∂dòch π«ª©dG º°SCÉH ∂dPh á∏ªY …CÉHh »°üî°T ÒZ hCG »°üî°T ÜÉ°ùM íàØH Ωƒ≤j

ΩÉμMC’Gh •hô°ûdG ¢ùØæd äÉHÉ°ù◊G √òg ™°†îJh πÑb øe πØbCG ób ¿ƒμj ÜÉ°ùM …CG π«¨°ûJ

.ôNB’ ÚM øe É¡«∏Y iôŒ »àdG äÓjó©àdG hCG Ö∏£dG Gòg Ö∏°üH IOQGƒdG

-ΩÉª«a) ôNB’ âbh øe ∂æÑdG ÉgQô≤j »àdG Ióª∏dh áæFGO hCG áæjóe ácôM ¿hóH ÜÉ°ù◊G πX GPEG

øe ≥≤ëàj ≈àM ¬æe Öë°ùdG ∫ƒÑb ΩóYh ÜÉ°ù◊G ó«ªŒ ∂æÑ∏d ≥ë«a (É«dBG óFGƒØdG ó«b GóY

øe á«YƒædG √òg ≈∏Y áÑbGôŸG √òg AGôLEG π«Ñ°S ‘h .IÉ«◊G ó«b ≈∏Y ÜÉ°ù◊G ÖMÉ°U OƒLh

 .ôNB’ âbh øe ∂æÑdG √Qô≤j Ée Ö°ùM ájQhO á«aÉ°VEG Ωƒ°SQ »°VÉ≤J ‘ ≥◊G ∂æÑ∏∏a ,äÉHÉ°ù◊G

QÉNO’G ÜÉ°ùM :kÉ©HGQ
      -CG∂æÑ∏d ≥ëjh ,ôNB’ âbh øe ∂æÑdG ÉgOóëj »àdG áÑ°ùædÉH QÉNO’G ÜÉ°ùM ≈∏Y IóFÉØdG ≥ëà°ùJ

.¬«∏Y IóFÉØdG ÜÉ°ùàMG ºàj ≈àM ó«°UôdG øe ≈fOCG óM ôaGƒJ •ôà°ûj ¿CG

  -ÜíHGôdG OÉ°üëdG èeÉfôH »a ¬H ¢UÉîdG QÉNO’G ÜÉ°ùM ∫ƒª°T ∂æÑdG øe Ö∏£j ¿CG π«ª©∏d

.èeÉfÈdÉH á°UÉîdG •hô°ûdG ÜÉ°ùëdG »a äôaGƒJ ≈àe ôNB’ âbh øe ∂æÑdG ¬æY ø∏©j …òdG

ød íHGôdG OÉ°üëdG èeÉfôÑd πgDƒªdG ¬H ¢UÉîdG QÉNO’G ÜÉ°ùM ¿CG kÉeó≤e π«ª©dG ∑Qój

ø°ùàj ºd ƒdh ≈àM kÉ«©£bh kÉ«FÉ¡f kAGôHEG É¡æe ∂æÑdG áeP π«ª©dG ÇÈjh IóFÉa …CG ¬«∏Y ≥ëà°ùj

 .èeÉfôÑdG õFGƒL øe …CÉH RƒØdG π«ª©∏d

-ê‹B’G ±Gô°üdG Iõ¡LCG äÉbÉ£Hh á°UÉN á«°SÉWôb ΩGóîà°SÉH §≤a Öë°ùdG äÉ«∏ªY ºàJ

¿EÉa ∂dP ±ÓN Ö«JôJ ºàj ⁄ Éeh ,∂æÑdG Égôaƒj »àdG (»°üî°ûdG ºbôdG ΩGóîà°SÉH)

¿CG ó©H ÜÉ°ù◊G ÖMÉ°üd §≤a É¡H íª°ùj ±ƒ°S ÎfhÉμdG øe ºàJ »àdG ájó≤ædG äÉHƒë°ùdG

    .¬à«°üî°T âÑãjh ¬°ùØæH ∂dòH kÉÑ∏W Ωó≤j

-O√òg π```ãŸ ¬dƒ``````Ñb ¿ƒ``μjh ,Ò```aƒàdG äÉ```HÉ°ùM ‘ Oƒ≤```````ædG Ò```````Z ´Gó`````jEG π````````Ñ≤j ∂`````æÑdG

ÜÉë°UCG hCG ÖMÉ°U ídÉ```````°üd ≥``````FÉKƒdG √òg πãe Öë°S ºàj ¿CÉH kÉ``````````````Whô°ûe äÉ`````YGój’G

.ÜÉ°ù◊G

-`g.ÒaƒàdG äÉHÉ°ù◊ ÒaƒJ ôJÉaO äÉμ«°T ôJÉaO Qó°üJ ød ±ƒ°S

 á©jOƒdG ÜÉ°ùM :kÉ°ùeÉN
    -CG´GójE’G IOÉ¡°T π«ª©dG íæªj ±ƒ°S ∂æÑdG ¿EÉa ,πjƒëà∏d á∏HÉb ô«Z zπLC’ á©jOƒdG{ âfÉc GPEG

GPEG ÉeCG ,á©jOƒ∏d OóëªdG πLC’G AÉ¡àfG ïjQÉJh IóFÉØdG áÑ°ùfh á©jOƒdG ≠∏Ñe ø«ÑJ »àdGh á«∏°UC’G

.á«∏°UC’G ´GójE’G IOÉ¡°T øe áî°ùf π«ª©dG íæª«°S ∂æÑdG ¿EÉa πjƒëà∏d á∏HÉb á©jOƒdG âfÉc

  -Ü≈dEG áLÉëdG ¿hO zÖ∏£dG âëJ á©jOƒdG{ ≈∏Y IóFÉØdG áÑ°ùf ô««¨J »a ≥∏£ªdG ≥ëdG ∂æÑ∏d

∫ÉM »ah ,ÜÉ°ù◊G »a ó«≤Jh ô¡°T πc ájÉ¡f »a IóFÉØdG ≥ëà°ùJh ,≥Ñ°ùe QÉ©°TEG ¬«LƒJ

.É¡°ùØf á©jOƒdG ¥É≤ëà°SG ïjQÉJ »a §≤a ≥ëà°ùJ É¡«∏Y IóFÉØdG ¿EÉa zπLC’ ™FGOƒdG{

    -êπ«ª©∏d ∂æÑdG ìÉª°S ∫ÉM »ah ,É¡bÉ≤ëà°SG ïjQÉJ πÑb zπLC’ á©jOƒdG{ Öë°S π«ª©∏d Rƒéj ’

≈∏Y IóFÉa …CG ÜÉ°ùàMG ΩóY ‘ ≥◊G ∂æÑ∏d ¿EÉa ,É¡bÉ≤ëà°SG ïjQÉJ πÑb á©jOƒdG Öë°ùH

.á©jOƒdG

     -Oπμ°T …CÉH É¡H ±ô°üàdG hCG á©jOƒdG Ióe ójóéàd áHƒàμe äÉª«∏©àd ∂æÑdG ΩÓà°SG ΩóY ∫ÉM ‘

±ƒ°S á≤ëà°ùªdG IóFÉØdG ¬«dEG kÉaÉ°†e »∏°UC’G á©jOƒdG ≠∏Ñe ¿EÉa ,É¡bÉ≤ëà°SG óYƒe ∫ƒ∏M πÑb

 .óMGh ô¡°T Ióªd ÉªgójóéJ ºàj

∑ôà°ûªdG ÜÉ°ùëdG :kÉ°SOÉ°S
     -CGádÉëdG √òg πãe »a ÜÉ°ùëdG ó«°UQ ôÑà©jh ,¢üî°T øe ôãcC’ ∑ôà°ûe ÜÉ°ùM íàa Rƒéj

™«bGƒàdG êPÉªæd kÉ≤ah ’EG ÜÉ°ùëdG øe Öë°ùdG Rƒéj ’ ¬fCG ≈∏Y ,º¡æ«H …hÉ°ùàdÉH kÉcƒ∏‡

.∂æÑdG iód Ióªà©ªdG

   -ÜÜÉ°ùëdG ÜÉë°UCG ≈∏Y »¨Ñæj ¬à«∏gC’ ¬fGó≤a hCG ∑ôà°ûªdG ÜÉ°ùëdG ÜÉë°UCG óMCG IÉah ∫ÉM ‘

ióªH á«∏gC’G ¿Gó≤a hCG IÉaƒdG Ωƒj »∏J ôãcC’G ≈∏Y ΩÉjCG Iô°ûY ∫ÓN ∂æÑdG ΩÓYEG øjôNB’G

QGôªà°S’G ≈∏Y ¬à≤aGƒeh »fƒfÉ≤dG ∞∏îdG ø««©J ájÉ¨dh ¬fCG ≈∏Y ,ÜÉ°ù◊G QGôªà°SG »a º¡àÑZQ

.ÜÉ°ùëdÉH á≤∏©àªdG Öë°ùdG äÉ«∏ªY ≥∏©«°S ∂æÑdG ¿EÉa ÜÉ°ùëdG »a

   -êá≤jô£H âªJ ób É¡fCG ôÑà©J ∂æÑdG äÉeGõàdG áaÉch á«YÉªédGh ájOôØdG äGOGôjE’G ™«ªL

±ô°üJ …CG ôÑà©jh Éªc .É¡H ÜÉ°ùëdG ÜÉë°UCG øe …C’ ∂æÑdG QÉ©°TEG ∫ÉM »a áéàæeh áë«ë°U

ø«°VƒØªdG πÑb øe ¬Jô°TÉÑe âªJ GPEG ÜÉ°ùëdG ÜÉë°UCG á«≤H √ÉéJ kÉéàæeh kÉª«∏°S ÜÉ°ùëdG »a

Gò¡H ∂æÑdG iód IOƒLƒªdG äÉª«∏©à∏d kÉ≤ahh ∂æÑdG iód Ióªà©ªdG êPÉªæ∏d kÉ≤ah ™«bƒàdÉH

.(ÉgOƒLh ∫ÉM »a) ¢Uƒ°üîdG

ô°UÉ≤dG äÉHÉ°ùM :kÉ©HÉ°S

-CG¢VƒØj º«≤dG hCG »°UƒdG hCG ‹ƒdG ¿EÉa á«∏gC’G óbÉa hCG ô°UÉb øY áHÉ«f kÉMƒàØe ÜÉ°ù◊G ¿Éc GPEG

ó°TôdG ø°S ¬Zƒ∏H OôéÃ ¬HÉ°ùëH kGOôØæe ±ô°üàdG á«∏gC’G óbÉa hCG ô°UÉ≤∏d ìÉª°ùdÉH  ∂æÑdG

.á«∏gC’G ¿Gó≤a ÖÑ°S ∫GhR âÑãj Ée RGôHEG hCG

-Üø°S ¬Zƒ∏H óæY ô°UÉ≤∏d áeõ∏e Èà©J ¬àj’h IÎa ∫ÓN ô°UÉ≤dG äÉHÉ°ùM ≈∏Y ‹ƒdG äÉaô°üJ

.É¡fCÉ°ûHó≤ædG hCG É¡àë°U Ωó©H OGóàY’G Rƒéj ’h ó°TôdG

-êGòd ,á«FÉ°†b ôeGhCÉH â“GPEG áeõ∏e Èà©àa ¬«∏Y »°UƒŸG äÉHÉ°ùëH º«≤dG hCG ‹ƒdG äÉaô°üJ ÉeG

 .á°üàıG á«FÉ°†≤dG á¡÷G á≤aGƒÃ ºàj ¿CG Ωõ∏j äÉHÉ°ù◊G √òg ‘ ±ô°üJ …CG ¿EÉa
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Eighth: Debit Card
a) The Card shall remain at all times the property of the Bank and the

Cardholder shall surrender the Card to the Bank immediately upon
request. The Bank has the right at any time and without prior notice to
withdraw, cancel or stop usage of the Card at its absolute discretion in
particular without limitation in the event of:
(I) Closure of the Cardholder’s account.
(II)  Death, loss or loss of legal capacity either of the Cardholder or any

other partner if the account is a joint account.
(III) Partial or total attachment of the account balance.

b) The Card and PIN are issued and given to the Cardholder at the
Cardholder’s sole risk and responsibility. The Bank shall bear no
responsibility or liability whatsoever for any loss or damage resulting
from the issue of the Card and the PIN, and any usage of the Card and
the PIN shall be considered valid on the Cardholder's responsibility.

c)  Without prejudice to the provisions of Clause (b) above, the
Cardholder shall exercise every possible care to prevent the loss or
theft of the Card or theft of details of the PIN, furthermore; the
Cardholder shall not divulge the PIN to others at any time for any
reason whatsoever. The Cardholder  shall notify the Bank immediately
and confirm the Cardholder’s notification in writing within 7 days if
the Cardholder’s card is stolen, or lost, or the PIN is known to others.

d) Any amount paid by the Bank to the user of the ATM card will be
considered as a valid and proper withdrawal. In case of the loss of the
ATM card, the Customer should immediately notify the Bank in
writing to this effect. In such event, the Bank will take the necessary
action for suspending the use of the lost card and issue a new
replacement card.

e) The Bank shall debit the Cardholder's account for any purchases, fees
and charges, withdrawals or transfers made through and as a result of
the usage of the Card. The Cardholder shall always be held fully liable
for all transactions executed by the Cardholder’s card whether such
transactions were processed with the Cardholder’s knowledge and
authorization or not. The Cardholder accepts the Bank’s record for
these transactions as being final and binding for all purposes and pro-
waives any right to contest or dispute the correctness of such records.

f) The Cardholder agrees, accepts and authorizes the Bank to debit the
Cardholder’s account for all fees, charges and expenses arising from
the issuance of the card as may be decided by the Bank from time to
time and any replacement thereof.

g) The Cardholder undertakes, whenever the Cardholder’s account(s)
is/are overdrawn by the use of the Card to settle upon the Bank's
request the Cardholder’s overdrawn balance(s) in addition to any
penalty and/or interest charges. The Cardholder also authorizes the
Bank (without the Bank being bound to do so) to cover any overdrawn
balance by debiting any of the Cardholder’s accounts with the Bank.

h) The Bank shall not be responsible for any loss or damage arising
directly or indirectly as a result of any communications or machine
malfunction or failure or misuse of the Card or the ATM, POS or due
to any delay or omission in executing any instruction given to the Bank
through the ATM or due to anything outside the control of the Bank.

i) Any deposit by the use of the Card shall only be credited to the
Cardholder's account after due verification by the bank shall be
conclusive and binding for all purposes. Cheques deposited shall be
subject to collection. The Cardholder shall not be allowed to use the
sums indicated in the Cheques unless they have been cleared and paid
to the Bank by the drawee.

j) In case of using utilities payment facilities such as telephone and
electricity through the ATM/POS the Bank shall not be responsible for
any charges or loss resulting therefrom and shall not be a party to any
difference or disputes arising between the Cardholder and the utility
authority. The Cardholder shall inform the Bank in writing in the event
of changing his telephone number or electricity account number.

k) For joint accounts the Bank has the right to issue separate Cards for
any partner in the account upon the request of partner(s) and they
shall be deemed jointly and severally liable to the Bank for any
obligations arising from the use of any such Card. 

Ninth: Internet Banking
a) The Bank will provide the Customer with Internet Banking Service

(“the service”) described on the Bank's website from time to time.
b) The Customer agrees to keep any access identification codes and

passwords secret and to take all precautions necessary to prevent
unauthorized use thereof or access to the electronics platform access
via the Internet (“the platform”). The Customer undertakes to change
the passwords frequently and to notify the Bank immediately in the
event that the Customers knows or suspects:
i) Such access identification code and/or password to have become

known to any unauthorized person, or

º°üÿG á````bÉ```£``H :kÉæeÉK
     -CGkGQƒa ∂æÑ∏d É¡ª«∏°ùàH Ωƒ≤j ¿CG ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d kÉμ∏e äÉbhC’G πc »a ábÉ£ÑdG π¶J

hCG ábÉ£ÑdG Öë°S ≥Ñ°ùe QÉ©°TEG ¿hóHh âbh …CG »a ∂æÑ∏d ≥ëj Éªc ,∂dP ¬æe Ö∏£j ÉeóæY

’) ¢üNC’G ≈∏Yh ≥∏£ªdG √ôjó≤àd kÉ≤ah ∂dPh ,É¡eGóîà°SG »a QGôªà°S’G ™æe hCG ÉgDhÉ¨dEG

:á«JB’G ä’ÉëdG øe …CG »a (ô°üëdG

.ábÉ£ÑdG πeÉM ÜÉ°ùM πØb  -

  -.kÉcôà°ûe kÉHÉ°ùM ¿Éc GPEG AÉcô°ûdG óMCG hCG ÜÉ°ùëdG ÖMÉ°üd á«fƒfÉ≤dG á«∏gC’G ¿Gó≤a hCG IÉah

.ÜÉ°ùëdG ó«°UQ ≈∏Y »∏μdG hCG »FõédG õéëdG -

  -ÜπeÉM á«dhDƒ°ùe ≈∏Y ábÉ£ÑdG πeÉM ≈dEG º∏°ùJh É¡H ¢UÉîdG …ô°ùdG ºbôdGh ábÉ£ÑdG QGó°UEG ºàj

øY CÉ°ûæJ ób QGô°VCG hCG ôFÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ôÑà©j ’h Éªc ,á«°üî°ûdG ábÉ£ÑdG

¢UÉîdG …ô°ùdG ºbôdGh ábÉ£ÑdG äÉeGóîà°SG áaÉc ôÑà©Jh ,…ô°ùdG ºbôdGh ábÉ£ÑdG ΩGóîà°SG

.ábÉ£ÑdG πeÉM á«dhDƒ°ùe ≈∏Yh áë«ë°Uh IòaÉf É¡H

   -êá£«ëdG äÉLQO ≈°übCG ∫òÑH ábÉ£ÑdG πeÉM ó¡©àj ,√ÓYCG (Ü) Iô≤ØdG ΩÉμMCÉH ¢SÉ°ùªdG ¿hO

πeÉM ó¡©àj Éªc ,É¡d ™HÉàdG …ô°ùdG ºbôdG π«°UÉØJh ábÉ£ÑdG ábô°S hCG ¿Gó≤a Öæéàd QòëdGh

¢üî°T …C’ …ô°ùdG ºbôdG øY ∫GƒMC’G øe ∫ÉM …CÉHh âbh …CG »a ìÉ°üaE’G Ωó©H ábÉ£ÑdG

ábÉ£ÑdG ábô°S hCG ¿Gó≤a ∫ÉM »a kGQƒa ∂æÑdG ÆÓHEG ábÉ£ÑdG πeÉM ≈∏Yh ,ÜÉÑ°SC’G âfÉc Éª¡e

.ΩÉjCG 7 ¿ƒ°†Z »a kÉ«HÉàc ∂dP õjõ©Jh …ô°ùdG ºbôdG ≈∏Y ô«¨dG ´ÓWEG hCG

   -OÉ¡fGó≤a ∫ÉM »a π«ª©dG Ωõà∏jh áéàæeh áë«ë°U ábÉ£ÑdG ≥jôW øY Öë°ùdG á«∏ªY Èà©J

ábÉ£H QGó°UEGh IOƒ≤ØªdG ábÉ£ÑdG ±É≤jEG ºàj ≈àM ¢Uƒ°üîdG Gò¡H áHÉàch kGQƒa ∂æÑdG ÆÓHEÉH

.É¡æY óbÉa ∫óH iôNCG

   -`gºàj ≠dÉÑe ájCG hCG äÉ≤Øf hCG Ωƒ°SQ hCG äÉjôà°ûe ájCG ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y ∂æÑdG ó«≤j

πc »a ábÉ£ÑdG πeÉM ¿ƒμjh ,ábÉ£ÑdG ∫Éª©à°SG ≥jôW øY ºàJ äÓjƒëJ ájCG hCG ,É¡Ñë°S

,ábÉ£ÑdG ΩGóîà°SG ≥jôW øY ºàJ »àdG äÉ«∏ª©dG áaÉc øY á∏eÉc á«dhDƒ°ùe k’hDƒ°ùe ∫GƒMC’G

Oƒ«b ábÉ£ÑdG πeÉM πÑ≤jh ,’ ΩCG ábÉ£ÑdG πeÉM øe ¢†jƒØJh º∏©H äÉ«∏ª©dG √òg äôL AGƒ°S

ábÉ£ÑdG πeÉM ∫RÉæàjh ¢VGôZC’G áaÉc »a áeõ∏eh á«FÉ¡f ÉgQÉÑàYÉH äÉ«∏ª©dG √òg øY ∂æÑdG

.É¡àë°U »a áYRÉæªdG hCG ø©£dG »a ≥M …CG øY

   -hóFGƒØdGh äÉ≤ØædGh Ωƒ°SôdG ™«ªL ó«≤j ¿CG ≈∏Y ∂æÑdG ¢VƒØjh ≥aGƒjh ábÉ£ÑdG πeÉM πÑ≤j

√Qô≤j Éªd kÉ≤ah ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y É¡dGóÑà°SG Ωƒ°SQh ábÉ£ÑdG QGó°UEG ∞jQÉ°üeh

.ôNB’ âbh øe ∂æÑdG

     -Rójó°ùàH ábÉ£ÑdG ΩGóîà°SG áé«àf ¬JÉHÉ°ùM/¬HÉ°ùM ∞°ûc ∫ÉM »a ábÉ£ÑdG πeÉM ó¡©àj

¬fCG Éªc ,∂dòH ábÉ£ÑdG πeÉM QÉ©°TEG ∫ÉM hCG kGQƒa ¬«∏Y áÑJôàªdG ä’ƒª©dGh ±ƒ°ûμªdG ó«°UôdG

…CG ≈∏Y ó«≤dÉH ±ƒ°ûμªdG √ó«°UQ á«£¨àH (∂dòH kÉeõ∏e ∂æÑdG ¿ƒμj ¿CG ¿hO) ∂æÑdG ¢VƒØj

.∂æÑdG iód ábÉ£ÑdG πeÉM äÉHÉ°ùM øe

   -ìQƒ°üb …CG ÖÑ°ùH ô°TÉÑe ô«Z hCG ô°TÉÑe πμ°ûH ôFÉ°ùN hCG QGô°VCG ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒμj ød

hCG ábÉ£ÑdG ∫Éª©à°SG Aƒ°S hCG äGó©ªdG hCG Iõ¡LC’G hCG ä’É°üJ’G Iõ¡LCG øY áªLÉf ÒNCÉJ hCG

ÖÑ°ùH hCG »dB’G ±Gô°üdG ≥jôW øY äÉª«∏©J ájCG ò«ØæJ ΩóY hCG ™«ÑdG •É≤f hCG »dB’G ±Gô°üdG

.¢Uƒ°üÿG Gòg »a ∂æÑdG IOGQEG øY êQÉN A»°T …CG

  -•,É¡àë°U øe ∂æÑdG ócCÉàj ¿CG ó©H É¡∏eÉM ÜÉ°ùM »a ó«≤«°S ábÉ£ÑdG ΩGóîà°SÉH ºàj ´GójEG …CG

≥M ¬d ¢ù«d ¬fCÉH ábÉ£ÑdG πeÉM ∑Qój .¢VGôZC’G áaÉμd kÉeõ∏eh kÉ«FÉ¡f ó«≤dG Gòg ¿ƒμjh

∂æÑ∏d É¡àª«b ™aOh á°UÉ≤ªdG AGôLEG ó©H ’EG áYOƒªdG äÉμ«°ûdÉH áfhóªdG ≠dÉÑªdG »a ±ô°üàdG

.¬«∏Y Üƒë°ùªdG ∂æÑdG πÑb øe

   -…∞JÉ¡dÉc äÉeóÿG ÒJGƒa ™aód ™«ÑdG •É≤f Iõ¡LCG hCG »dB’G ±Gô°üdG ΩGóîà°SG ∫ÉM ‘

¿ƒμj ødh ,∂dP øY CÉ°ûæJ IQÉ°ùN hCG ∞jQÉ°üe ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒμj ø∏a ,AÉHô¡μdGh

.äÉeóÿG »eó≤e ø«Hh ábÉ£ÑdG πeÉM ø«H CÉ°ûæJ äÉYGõf hCG äÉaÓN …CG »a kÉaôW

     -∑AÉæH ÜÉ°ùëdG »a ∂jô°T πμd á∏≤à°ùe ábÉ£H QGó°UEG kÉcôà°ûe ÜÉ°ùëdG ¿Éc GPEG ∂æÑ∏d ≥ëj

∂æÑdG √ÉéJ ø«æeÉ°†àeh øjOôØæe ø«dhDƒ°ùe ¿hôÑà©jh ,ÜÉ°ù◊G »a ø«côà°ûªdG Ö∏W ≈∏Y

.äÉbÉ£ÑdG √òg øe …CG ∫Éª©à°SG áé«àf ÖJôàJ ób äÉeGõàdG ájCG øY

âfôàfE’G ôÑY á«aô°üŸG äÉeóîdG : kÉ©°SÉJ

    -CG»a É¡∏«°UÉØJ áæ«ÑªdGh (záeóÿG{) âfôàfE’G ôÑY á«aô°üªdG äÉeóîdÉH √AÓªY ∂æÑdG Ohõj

.ôNB’ ø«M øe ∂æÑ∏d ™HÉàdG âfôàfE’G ™bƒe

     -Üô°ùdG áª∏ch ájƒ¡dG RƒeôH á≤∏©àªdG äÉeƒ∏©ªdG áaÉc ájô°S ≈∏Y á¶aÉëªdÉH π«ª©dG Ωõà∏j

hCG ¬d ¢üNôe ô«Z ΩGóîà°SG …CG ™æªd áeRÓdG äÉWÉ«àM’G áaÉc PÉîJGh áeóîdÉH á°UÉîdG

(zá°üæŸG{) âfôàfE’G ôÑY ∫ƒ°Uƒ∏d á∏HÉ≤dG á«fhôàμdE’G á°üæªdG ≈dEG ¢ü«NôJ ¿hóH ∫ƒNódG

: ¿CÉH ∂°T √QhÉ°S hCG º∏Y GPEG kGQƒa ∂æÑdG ÆÓHEGh QGôªà°SÉH ô°ùdG áª∏c ô««¨àH  π«ª©dG ó¡©àjh

  (1)ô«Z ¢üî°T …CG iód áahô©e âëÑ°UCG ób IQƒcòªdG ô°ùdG äÉª∏c hCG/h ájƒ¡dG RƒeQ

hCG ¢üNôe
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ii) Any unauthorized use or misuse of the Platform or Service. 
The Bank assumes no responsibility for fraudulent or unauthorized use
of the Customer’s access identification codes and /or password.

c) The Customer understands and agrees that neither the Bank nor its
affiliates or its or their employees shall be liable for any loss either
direct, indirect, expectable or non-expectable suffered by the
Customer in respect of or in connection with the service of the
platform including but not limited to:
i) Any malfunction, error, omission, delay, break-down, interruption

in, improper operation of, inaccuracies in the operations of the
service.

ii) The non-availability of the Internet or the platform.
iii) Any loss, damage or destruction caused to the customer’s

hardware, software or other data processing system as a result of
using the service.

iv) Any breach of confidentiality resulting directly or indirectly from the
Customer’s use of the service or the platform.

v) Any matter arising from causes beyond the Bank's control.
d) The Bank shall be entitled to rely on any instructions, which the Bank

believes to be genuine and to have been received from the Customer.
The Customer accepts all risks of misunderstanding and errors and the
risk of instructions being given fraudulently and/or by any
unauthorized parties and agrees that the Bank shall not be responsible
for any loss, liability or expense that may result from such fraud,
misunderstandings, error and/or unauthorized instructions. The
Customer hereby indemnifies the Bank, its offices, employees, agents,
and representatives from and against all actions, proceedings,
damages, costs, claims, demands, expenses and losses which the Bank
may suffer, incur or sustain by reason of the Bank following such
instructions.

e) The Bank may in its absolute discretion, and without incurring any
liability refuse to implement any instruction/transaction for any reason
and will immediately notify the Customer of its refusal.

f) The Customer understands that the Bank as per the respective
currency cut-off time shall process instructions received on any
business day on which the Bank is open for business.

g) The Customer acknowledges that the Bank or its affiliates is the
owner of all rights in and to the website and the Platform and each
component thereof and all intellectual property with respect thereto.

Tenth: Contact Center
a) The Bank shall provide to the Customer telephone, fax, mail and e-

mail banking Services, the description of which shall be shown in the
Ahli Contact Center Leaflet that will be made available in all the
branches of the Bank all over Qatar. The Customer may also identify
the items in this Ahli Contact Center Leaflet by calling the Bank or any
of its branches.

b) After completing the relevant application by the Customer, the Bank
shall take all necessary steps to provide the Service to the Customer
(the Bank shall have an absolute right to decline any request without
being obliged to state any reason therefore.)

c) The Bank may act upon any instructions of the Customer, which the
Bank believes, are true and received from the Customer directly. The
Customer shall be responsible for all and any risks that may arise from
misunderstanding and the risks of fraudulent instructions issued by
the Customer and/or by any unauthorized parties. The Customer
agrees that the Bank shall not be liable for any losses, obligations or
expenses that may arise from such fraud, misunderstanding, mistakes
and/or unauthorized instructions. The Customer hereby indemnifies
the Bank, its employees, agents and representatives against all
proceedings, damages, costs, claims, demands, expenses and losses
that may be incurred or suffered by the Bank as a result of executing
such instructions by the Bank.

d) In the event the Bank agrees to provide the service to the Customer,
the Customer shall be automatically eligible to have access to the
Service and enjoy its benefits after inserting the TPIN number, which
the Customer chooses.

e) The Customer shall be responsible for the safe keeping of the
Customer’s TPIN number and ensure that no unauthorized persons
shall know or use his TPIN number.

f) In case the Customer has any doubts that the Customer’s TPIN
number has become known to unauthorized persons, the Customer
shall immediately notify the Bank on (+974) 800 2222. The
notification shall be confirmed in writing and such notice shall be duly
sent to the following address: Ahlibank, P.O. Box 2309, Doha, State
of Qatar. If the Customer notifies the Bank verbally, such notice shall
have no effect and the Customer shall not be discharged from
responsibility regarding any consequences that may arise as a result of
such mistakes.

.áeóÿG hCG á°üæª∏d ΩGóîà°SG Aƒ°S hCG ¢üNôe ô«Z ΩGóîà°SG …CG çhóM (2)

ájƒ¡dG Rƒeôd ¢üNôªdG ô«Z ‹É«àM’G ΩGóîà°S’G øY áªLÉf á«dhDƒ°ùe ájCG ∂æÑdG πªëàj ’

.π«ª©dÉH á°UÉîdG ô°ùdG äÉª∏c hCG/h

     -êøe πμ°T …CÉH ¿ƒ∏ªëàj ’ º¡«ØXƒe hCG/h ¬d á©HÉàdG äÉ°ù°SDƒªdG hCG/h ∂æÑdG ¿CÉH π«ª©dG ∑Qój

ô«Z hCG kÉ©bƒàe hCG ô°TÉÑe ÒZ hCG kGô°TÉÑe ¿ÉcCG AGƒ°S Qô°V hCG IQÉ°ùN …CG á«dhDƒ°ùe ∫Éμ°TC’G

:ô°üM ¿hO πª°ûjh áeóîdG Ö«°üj ób …òdG π∏îdÉH ≥∏©àJ »àdGh ™bƒàe

  -π«¨°ûàdG ÖÑ°ùH hCG áeóîdG ´É£≤fG hCG Iõ¡LC’G π£©J hCG ô«NCÉJ hCG ƒ¡°S hCG CÉ£N hCG π∏N …CG

.áeóîdG π«¨°ûJ »a ábódG ΩóY ä’ÉM hCG º«∏°ùdG ô«Z

.á°üæªdG hCG âfôàfE’G áμÑ°T ôaƒJ ΩóY  -

 -äÉfÉ«ÑdG áédÉ©ªd ôNBG ΩÉ¶f …CG hCG π«ª©dG èeGôH hCG Iõ¡LCÉH ≥ë∏j ób Qô°V hCG IQÉ°ùN …CG

.áeóîdG ∫Éª©à°S’ áé«àf

 -ΩGóîà°SG øY Iô°TÉÑe ô«Z hCG Iô°TÉÑe IQƒ°üH áéJÉf âfÉcCG AGƒ°S ájô°ùdG OƒæÑd áØdÉîe …CG

.á°üæªdG hCG áeóî∏d π«ª©dG

.∂æÑdG IOGQEG øY áLQÉN ÜÉÑ°SCG øY CÉ°ûæj ób ôeCG …CG -

     -Oπ«ª©dG øe É¡ª∏à°SG ób ¬fCÉHh á«≤«≤M É¡fCÉH ó≤à©j »àdG π«ª©dG äÉª«∏©J ≈∏Y OÉªàY’G ∂æÑ∏d

¥ô£H IQOÉ°üdG äÉª«∏©àdG ôWÉîeh AÉ£NC’Gh º¡ØdG Aƒ°S ôWÉîe áaÉc π«ª©dG πªëàjh

hCG á«dhDƒ°ùe …CG øe ∂æÑdG π«ª©dG »Ø©jh ,É¡d ìô°üe ô«Z ±GôWCG …CG πÑb øe hCG/h á«dÉ«àMG

hCG/h AÉ£NC’G hCG  º¡ØdG Aƒ°S hCG ∫É«àM’G ∂dP πãe øY èàæJ ób äÉahô°üe hCG IQÉ°ùN

¬«dhDƒ°ùeh ∂æÑdG ¢†jƒ©àH π«ª©dG Ωõà∏jh ,º¡d ìô°üe ô«Z ¢UÉî°TCG øe IQOÉ°üdG äÉª«∏©àdG

äÉÑdÉ£ªdGh ∞«dÉμàdGh QGô°VC’Gh äÉ©aGôªdGh äGAGôLE’G áaÉc øY ¬«∏ã‡h ¬FÓchh ¬«ØXƒeh

º¡æe …CG ≈∏Y ÖJôàJ hCG É¡fƒ∏ªëàj hCG É¡fhóÑμàj ób »àdG ôFÉ°ùîdGh äÉahô°üªdGh äÉÑ∏£dGh

.äÉª«∏©àdG ∂∏J πãªd ∂æÑdG ò«ØæJ ÖÑ°ùH

  - `̆˘̆̆˘̆̆˘̆̆˘g…CG ò˘˘˘˘˘˘«˘˘˘˘˘˘Ø˘˘˘˘˘˘æ˘˘˘˘˘˘J ¢†aô˘˘˘˘˘˘j ¿CG ΩGõ˘˘˘˘˘˘à˘˘˘˘˘˘dG …CG ∂dP ≈˘˘˘˘˘˘∏˘˘˘˘˘˘Y ÖJô˘˘˘˘˘˘à˘˘˘˘˘˘j ¿CG ¿hOh √ô˘˘˘˘˘˘jó˘˘˘˘˘˘≤˘˘˘˘˘˘à˘˘˘˘˘˘d kÉ˘˘˘˘˘˘≤˘˘˘˘˘˘ah ,∂æ˘˘˘˘˘˘Ñ˘˘˘˘˘˘∏˘˘˘˘˘˘˘d

.¢†aôdG Gò¡H π«ª©dG ÆÓHEÉH kGQƒa ∂æÑdG Ωƒ≤j ¿CG ≈∏Y ÖÑ°S …C’ äÓeÉ©e/äÉª«∏©J

      -hIô°TÉÑªd kÉMƒàØe ∂æÑdG ¬«a ¿ƒμj πªY Ωƒj …CG »a áª∏à°ùªdG äÉª«∏©àdG ¿CÉH π«ª©dG ∑Qój

.á∏ªY πμH ¢UÉîdG ™£≤dG ô©°Sh óYƒªd kÉ≤ah É¡àédÉ©e ºà«°S ¬dÉªYCG

     -R™bƒªdÉH á°UÉîdG ¥ƒ≤ëdG áaÉμd ∂dÉªdG »g ¬d á©HÉàdG äÉ°ù°SDƒªdG hCG/h ∂æÑdG ¿CÉH π«ª©dG ô≤j

.É¡H ≥∏©àJ ájôμa á«μ∏e ¥ƒ≤M …CGh É¡æe AõL …CGh á°üæªdGh »fhôàμdE’G

ä’É°üJE’G õcôe :kGô°TÉY

     -CG¢ùcÉØdGh »fhôàμdE’G ójôÑdGh ∞JÉ¡dG ôÑY á«aô°üªdG äÉeóîdÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤«°S

´hôa ™«ªL »a IôaƒàªdG ∂æÑdG ä’É°üJG õcôe IQÉªà°SG »a É¡∏«°UÉØJ áæ«ÑªdGh ójôÑdGh

∂æÑdG ä’É°üJG õcôe áªFÉb ≈∏Y ±ô©àdG øμªj Éªc ,ô£b ádhO AÉëfCG »a Iô°ûàæªdG ∂æÑdG

.¬Yhôa óMCG hCG ∂æÑdÉH Iô°TÉÑe ∫É°üJ’G ∫ÓN øe

   -ÜPÉîJÉH ∂æÑdG Ωƒ≤«°S π«ª©dG πÑb øe ä’É°üJ’G õcôe áeóîH á°UÉîdG IQÉªà°S’G Aπe ó©H

¿CG ¿hO Ö∏W …CG ¢†aQ »a ≥ëdG ≥∏£e ∂æÑ∏d) áeóîdÉH π«ª©dG ójhõàd áeRÓdG äGAGôLE’G

.(∂dP ÜÉÑ°SCG í«°VƒàH kÉeõ∏e ¿ƒμj

     -êób ¬fCÉHh á«≤«≤M É¡fCÉH ∂æÑdG ó≤à©jh π«ª©dG ÉgQó°üe äÉª«∏©J ájCG ≈∏Y OÉªàY’G ∂æÑ∏d

ôWÉîeh º¡ØdG Aƒ°S øY áªLÉædG ôWÉîªdG áaÉc π«ª©dG πªëàjh Iô°TÉÑe π«ª©dG øe É¡ª∏à°SG

π«ª©dG ≥aGƒjh .É¡d ìô°üe ô«Z ±GôWCG πÑb øe hCG/h á«dÉ«àMG ¥ô£H IQOÉ°üdG äÉª«∏©àdG

∫É«àM’G ∂dP πãe øY èàæJ ób äÉahô°üe hCG IQÉ°ùN …CG á«dhDƒ°ùŸ ∂æÑdG πªëJ ΩóY ≈∏Y

∂æÑdG ¢†jƒ©àH π«ª©dG Ωõà∏jh .É¡d ìô°üªdG ô«Z äÉª«∏©àdG hCG/h AÉ£NC’Gh º¡ØdG Aƒ°Sh

äÉÑdÉ£ªdGh äÉ≤ØædGh QGô°VC’Gh äGAGôLE’G áaÉc øY ¬«∏ãªeh ¬FÓchh ¬«ØXƒeh ¬«dhDƒ°ùeh

ÖÑ°ùH ¬«∏Y ÖJôàJ hCG É¡∏ªëàj hCG ∂æÑdG ÉgóÑμàj ób »àdG ôFÉ°ùîdGh äÉahô°üªdGh äÉÑ∏£dGh

.äÉª«∏©àdG ∂∏J πãªd √ò«ØæJ

     -Oπ«ª©dG øμªà«°S ä’É°üJ’G õcôe áeóîH π«ª©dG ójhõJ ≈∏Y ¬à≤aGƒeh ∂æÑdG ∫ƒÑb ∫ÉM ‘

∫ÉNOEG ∫ÓN øe áeóîdG √òg ÉjGõªH ™àªàdGh ∂æÑdG ä’É°üJG õcôe ≈dEG ∫ƒ°UƒdG øe kÉ«FÉ≤∏J

.¬°ùØæH π«ª©dG √QÉàîj …òdG …ô°ùdG ¬ªbQ

    -`g¿hO ádƒ∏«ëdGh ä’É°üJ’G õcôe áeóîH ¢UÉîdG ¬ªbQ ájô°S ≈∏Y á¶aÉëªdÉH π«ª©dG Ωõà∏j

.¬eGóîà°SGh …ô°ùdG ¬ªbQ áaô©e øe º¡d ìô°üe ô«Z ¢UÉî°TCG øμªJ

      -hπ«ª©dG ºbQ ¿CÉH ∑ƒμ°T ¬`````jód äôaGƒJ ¿CG ∫É```````M »a kGQƒa ∂`````æÑdG ΩÓYEÉH π```````«ª©dG Ωõà∏j

∞JÉg ≈∏Y ∂æÑdG ä’É``°üJG õcôªH ∫É```°üJ’ÉH ∂dPh ø«dƒîe ô«Z ¢UÉ`````î°TCG ¬ª∏Y ób …ô°ùdG

≈∏Y á«fƒfÉ≤dG ∫ƒ°UC’G Ö°ùMh á«HÉàc IQƒ°üH ÆÓÑdG ó«cCÉJ ºàj ¿CG ≈∏Y (+974)800 2222

:»dÉàdG ¿Gƒæ©dG

.ô£b ádhO á```MhódG ,2309 Ü.¢U ,¥.Ω.¢T »∏gC’G ∂æÑdG ,»∏gC’G ä’É°üJG õ````côe

πªëJ øY π«ª©dG á«dhDƒ°ùe »∏îj ød ôeC’G Gòg ¿EÉa ∂dòH áHÉàc ∂æÑdG ÆÓHEG ΩóY ∫ÉM ‘h

.ôWÉîªdG á©ÑJ
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g) It is hereby understood and agreed by the Customer that the Bank, its
subsidiaries or employees shall not be liable in any way for any losses,
damages, whether direct or indirect, consequential or criminal or
special or the damages arising (including but not limited to loss of
profit, loss of data, loss of service use, business interruption, loss of
reputation or goodwill, alternative service cost or any cost related to
the periods of Service interruption) shall be borne by the Customer in
relation to the Service, which includes but shall not be limited to:
i) Any faults by the Customer while making any transaction (which

include as example but shall not be limited to payment of electricity
bills or Credit Card or during the transfer between various bank
accounts) through the Service shall be the sole responsibility of the
Customer who shall not have the right to claim for any damages
whatsoever from the Bank which the latter might suffer as a result
of such faults.

ii) Any wrong performance, faults, oversight, delay, faulty or
interruption of equipment, wrong operating or events of
inadequate operation of the Service.

iii) Interruption of telephone service for any reason.
iv) Any loss, damages or destruction caused to the Customer’s

equipment or any other data processing system as a result of using
the Service.

v) Any breach of confidentiality conditions, resulting directly or
indirectly from using the Service by the Customer.

vi) Any cause beyond the control of the Bank.
h) The Bank shall not be liable for any damages of whatsoever nature

caused to the Customer resulting from failure of the Bank to complete
its procedures due to insufficient fund in the Customer’s account
during the execution of the assumed transaction.

i) The Customer acknowledges and undertakes to pay the expenses
related to the banking transactions conducted by the Customer
through phone by direct deduction from his account.

j) The Customer acknowledges that bank statements receipt service
through fax or e-mail of the Bank’s Telephone Banking Service has
been made upon the Customer’s request and to the addresses and
numbers provided by the Customer to the Bank without any
responsibility on the part of the Bank. The Customer undertakes to
advise the Bank in writing in case of any changes to the Customer’s
fax numbers or e-mail. 

k) The Bank shall have the right to terminate the Service in the event of
any breach by the Customer to the terms and conditions governing all
the banking services provided by the Bank. The Customer may also
request the Bank by acknowledged registered mail to terminate the
service after the settlement of all the amounts due and payable by the
Customer.

l) The Bank at its sole discretion may refuse to execute any
instructions/transactions for any reason without being subject to any
obligation. The Bank shall notify the Customer in the event of refusal.

m) The Bank shall treat all information provided by the Customer as
strictly confidential. However, this shall not hinder the Bank from
disclosing any information, clarification or questions that might be
received officially from judicial bodies. The Bank also, at its sole
discretion, may disclose any information to the concerned agencies
and connected with this Service for the purpose of developing or
enhancing its services and reveal any deficiencies in such Service.

n) To ensure that the Customer is adequately protected, the Customer
agrees that all telephone calls related to the Service shall be recorded
to retrieve when necessary.

Eleventh: SMS BANKING
a) The Bank shall provide the Customer with banking services through

SMS and ordinary mail.
b) Upon receiving the completed application form from the Customer,

the Bank shall take the necessary actions for providing the Customer
with the Service. The Bank shall have the absolute right to reject any
application without being under obligation to give reasons for such
decision.

c) The Bank shall be entitled to rely upon any instructions received from
the Customer which the Bank believes are genuine. The Customer
shall assume all risks of misunderstanding, notice and risks of
instructions issued there from fraudulently and/or by any other
unauthorized parties. The Customer agrees that the Bank shall not
assume any responsibility for any loss, liability or expense that may
arise from such fraud, misunderstanding, errors and/or unauthorized
instructions. The Customer shall hereby indemnify the Bank, its
officers, employees, agents and representatives against all actions,
damages, expenses, claims, demands and losses which are attributed
or borne by the Bank or which may be incurred or arise towards it
because of the Bank’s implementation of such instructions.

      -Rπ`μ°T …CÉH ¿ƒ`∏ªëàj ’ º¡«ØXƒe hCG/h ¬d á©HÉàdG äÉcô°ûdG hCG/h ∂æÑdG ¿CÉH π«ª©dG ∑Qój

,ìÉ`HQC’G IQÉ`°ùN ô`°ü`M ¿hO π`ª°ûJ »àdGh Qô`°V hCG IQÉ°ùN …CG á«dhDƒ°ùe ∫Éμ°TC’G øe

hCG á©ª°ùdÉH ¢SÉ°ùªdG ,…QÉéàdG πª©dG ´É£≤fG ,áeóîdG ∫Éª©à°SG IQÉ°ùN ,äÉfÉ«ÑdG ¿Gó≤a

π∏îdG ÖÑ°ùH áeóîdG ∞bƒJ äGôàa ∞«dÉμJ hCG á∏jóÑdG äÉeóîdG ∞«dÉμJ ,ájQÉéàdG Iô¡°ûdG

ô°üM ¿hO ºLÉædG Qô°†dG á«dhDƒ°ùe √óMh π«ª©dG πªëàjh áeóîdG √ò¡H ≥ë∏j ób …òdG

:»∏j Ée øY

  -OGó°S ô°üëdG ’ ∫ÉãªdG π«Ñ°S ≈∏Y) á«∏ªY ájCG AGôLEG AÉæKCG π«ª©dG πÑb øe AÉ£NCG ájCG

ø«H á«aô°üe πjƒëJ äÉ«∏ªY AGôLEG AÉæKCG hCG ¿ÉªàF’G äQÉc hCG ∞JÉ¡dG hCG AÉHô¡μdG ô«JGƒa

.ä’É°üJ’G õcôe ∫ÓN øe (IOó©àe á«μæH äÉHÉ°ùM

-π«¨°ûàdG hCG ´É£≤f’G hCG Iõ¡LC’G π£©J hCG ô«NCÉJ hCG ƒ¡°S hCG AÉ£NCG hCG AGOC’G »a π∏N …CG

.áeóîdG π«¨°ûJ »a ábódG ΩóY ä’ÉMh º«∏°ùdG ô«Z

.ÜÉÑ°SC’G øe ÖÑ°S …C’ á«ØJÉ¡dG áeóîdG ôaƒJ ΩóY  -

 -.äÉfÉ«ÑdG áédÉ©ªH ¢UÉN ôNBG ΩÉ¶f …CG hCG π«ª©dG Iõ¡LCÉH ≥ë∏j ób Qô°V hCG IQÉ°ùN ájCG

 -π«ª©dG ΩGóîà°SG øY Iô°TÉÑe ô«Z hCG Iô°TÉÑe IQƒ°üH áéJÉædGh ájô°ùdG OƒæÑd áØdÉîe ájCG

.áeóî∏d

.∂æÑdG IOGQEG øY áLQÉN ÜÉÑ°SCG øY CÉ°ûæj ób ôeCG …CG  -

     -ìΩóY øY áªLÉædGh É¡à©«ÑW âfÉc Éª¡e π«ª©dÉH ≥ë∏J ób QGô°VCG ájCG á«dhDƒ°ùe ∂æÑdG πªëàj ’

.π«ª©dG ÜÉ°ùM ‘ »aÉμdG ó«°UôdG ôaƒJ ΩóY ÖÑ°ùH á«aô°üe á«∏ªY …CG ΩÉªJEG

     -•ìô°üjh ∞JÉ¡dG ôÑY É¡jôéj »àdG á«aô°üªdG äÉ«∏ª©dG ∞jQÉ°üe OGó°ùH π«ª©dG Ωõà∏jh ô≤j

.π«ª©dG ÜÉ°ùM øe ô°TÉÑªdG ´É£àb’G ∂æÑ∏d

     -…»àdGh »fhôàμdE’G ójôÑdG hCG ¢ùcÉØdG RÉ¡L ôÑY ¬HÉ°ùM ±ƒ°ûc ΩÓà°SG áeóN ¿CÉH π«ª©dG ô≤j

∂æÑdG π«ª©dG O qhR »àdG ΩÉbQC’Gh øjhÉæ©dG ≈∏Yh π«ª©dG Ö∏W ≈∏Y kAÉæH ºàJ É‰EG ∂æÑdG Égôaƒj

∫ÉM »a π«ª©dG ó¡©àjh .¢Uƒ°üÿG Gò¡H á«dhDƒ°ùe ájCG ∂æÑdG ≈∏Y ÖJôàJ ¿CG ¿hO øe ,É¡H

kÉ«HÉàc ∂æÑdG ≠∏Ñj ¿CG »fhôàμdE’G π«ª©dG ójôH ¿GƒæY hCG ¢ùcÉØdG ΩÉbQCG »a ô««¨J …CG çhóM

.É¡H

     -∑πªéªd áª¶æªdG ΩÉμMC’Gh •hô°ûdÉH π«ª©dG ∫ÓNEG ∫ÉM »a áeóîdG ±É≤jEG »a ≥ëdG ∂æÑ∏d

ÖLƒªH ∂æÑdG øe Ö∏£j ¿CG π«ª©∏d Rƒéj Éªc ,∂æÑdG »a IóFÉ°ùdG á«aô°üªdG äÉeóîdG

äÉ≤ëà°ùªdG ™«ªéd ¬àjƒ°ùJ ó©H ∂dPh π«ª©dG øY áeóîdG ∞bh ∫ƒ°UƒdG º∏©H πé°ùe ÜÉàc

.∂æÑ∏d π«ª©dG áeòH Ió°UôàªdG

      -∫ájCG ò«ØæJ ¢†aôj ¿CG ΩGõàdG …CG ∂dP ≈∏Y ÖJôàj ¿CG ¿hO √óMh √ôjó≤àd kÉ≤ah ∂æÑ∏d ≥ëj

.¢†aôdG Gò¡H π«ª©dG ÆÓHEÉH kGQƒa Ωƒ≤j ¿CG ≈∏Y ¿Éc ÖÑ°S …C’ äÓeÉ©e/äÉª«∏©J

      -Ω∂æÑdG ™æªj ’ ∂dP øμdh ájô°ùH ∂æÑdG πÑb øe πeÉ©à°S π«ª©dG øe áeó≤ªdG äÉeƒ∏©ªdG áaÉc

ÉgÉ≤∏àj ób »àdGh á∏Ä°SCG hCG äÉMÉ°†jEG hCG äÉeƒ∏©e ájCG øY á«FÉ°†≤dG äÉ¡é∏d ìÉ°üaE’G øe

äÉeƒ∏©e ájCG øY í°üØj ¿CG ≥∏£ªdG √ôjó≤àd kÉ≤ah ∂æÑ∏d øμªj Éªc .»ª°SQ πμ°ûH ∂æÑdG

∞°ûch É¡JÉeóN Ú°ù–h ôjƒ£J ±ó¡Hh áeóîdG √ò¡H ábÓ©dG äGPh á°üàîªdG ä’Écƒ∏d

.äÉeóîdG √òg »a Qƒ°ü≤dG øeÉμe

     -¿á°UÉîdG á«ØJÉ¡dG äÉªdÉμªdG áaÉc π«é°ùàH ∂æÑ∏d ìÉª°ùdG ≈∏Y π«ª©dG ≥aGƒj ájÉªë∏d kÉfÉª°V

.áLÉëdG óæY iôNCG Iôe É¡°VôY IOÉYE’ ∂dPh ∂æÑdG ä’É°üJG õcôªH

 Iô«°ü≤dG á«ØJÉ¡dG πFÉ°SôdG áeóN :ô°ûY …OÉM

     -CGIô«°ü≤dG á«ØJÉ¡dG πFÉ°SôdG áeóN ôÑY á«aô°üªdG äÉeóîdÉH π«ª©dG ójhõàH ∂æÑdG Ωƒ≤«°S

.…OÉ©dG ójôÑdGh

     -ÜáeRÓdG äGAGôLE’G ∂æÑdG òîà«°S Üƒ∏£ªdG πμ°ûdÉH π«ª©dG πÑb øe IQÉªà°S’G Aπe ó©H

¿ƒμj ¿CG ¿hO Ö∏W …CG ¢†aQ »a ≥ëdG ≥∏£e ∂æÑ∏d ¬fCG ≈∏Y) áeóîdG √ò¡H π«ª©dG ójhõàd

.(∂dP ÜÉÑ°SCG í«°VƒàH kÉeõ∏e

     -êób ¬fCÉHh á«≤«≤M É¡fCÉH ∂æÑdG ó≤à©jh π«ª©dG ÉgQó°üe äÉª«∏©J ájCG ≈∏Y OÉªàY’G ∂æÑ∏d

IQOÉ°üdG äÉª«∏©àdG ôWÉîeh º¡ØdG Aƒ°S ôWÉîe áaÉc π«ª©dG πªëàjh π«ª©dG øe É¡ª∏à°SG

∂æÑdG ¿CÉH π«ª©dG ∑Qójh .∂dòH É¡d ìô°üe ô«Z ±GôWCG ájCG πÑb øe hCG/h á«dÉ«àMG ¥ô£H

º¡ØdG Aƒ°Sh ∫É«àM’G ∂dP πãe øY èàæJ ób äÉahô°üe hCG IQÉ°ùN hCG á«dhDƒ°ùe ájCG πªëàj ød

¬˘«˘dhDƒ˘°ùeh ∂æ˘Ñ˘dG ¢†jƒ˘©˘˘à˘˘H π˘˘«˘˘ª˘˘©˘˘dG Ωõ˘˘à˘˘∏˘˘jh .É˘˘¡˘˘H ìô˘˘°üª˘˘dG ô˘˘«˘˘Z äÉ˘˘ª˘˘«˘˘∏˘˘©˘˘à˘˘dG hCG/h AÉ˘˘£˘˘NC’Gh

äÉÑ∏£dGh äÉÑdÉ£ªdGh äÉ≤ØædGh QGô°VC’Gh äGAGôLE’G áaÉc øY ¬«∏ãªeh ¬FÓchh ¬«ØXƒeh

√ò«ØæJ ÖÑ°ùH ¬«∏Y ÖJôàJ hCG É¡∏ªëàj hCG ∂æÑdG ÉgóÑμàj ób »àdG ôFÉ°ùîdGh äÉahô°üªdGh

.äÉª«∏©àdG ∂∏J πãªd
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d) The Customer understands and agrees that the Bank, its subsidiaries
or their employees shall not assume in any manner any losses or
damages including the direct, incidental, penal and special losses or
damages which include but are not limited to the loss of profits, loss
of data, loss of use of the service, business interruption, loss of
goodwill or reputation, cost of alternative services or costs of periods
of interruption of service because of breakdown that are incurred by
the Customer related to the service including but not limited to the
following:
i) Any errors by the Customer while carrying out any transaction

(including but not limited to payment of electricity, telephone or
credit card bills or in the course of carrying out transactions for
banking transfers between several bank accounts through the SMS
service will be solely incurred by the Customer without having the
right to claim against the Bank in any manner for any damages that
may arise from such errors.)

ii) Any breakdown in performance, error, omission, delay, equipment
breakdown or improper operation and cases of inaccuracy in
operating the service.

iii) Unavailability of the telephone services for any reason whatsoever.
iv) Any loss, damage or destruction that may be suffered by the

Customer’s equipment or any other data processing system as a
result of using the service.

v) Any breach of the confidentiality clauses arising directly or
indirectly from the Customer's use of the service.

vi) Any matter that arises from reasons beyond the Bank’s control.
e) The Bank shall not be liable for any damages suffered by the

Customer regardless of the nature thereof and arising from inability of
the Bank to complete its procedures owing to the unavailability of a
sufficient balance in the Customer's account in the course of
completing the assumed transaction.

f) The Customer hereby acknowledges and undertakes to pay all the
charges of banking transactions conducted through the SMS service
and authorizes the Bank to directly debit the Customer’s account in
respect thereof.

g) The Customer declares that the receipt of the bank account statement
by ordinary mail, which is available through the SMS banking service,
takes place at the Customer’s request and to the address given to the
Bank without the Bank assuming any liability thereof. The Customer
undertakes that in case of the occurrence of any change in the
Customer’s mailing address, the Customer shall give the Bank a
written notice in this respect.

h) The Bank shall be entitled to terminate the service in case of the
Customer’s breach of the terms and conditions governing all the
banking services in the Bank. In addition, the Customer may request
the Bank by a registered letter with a note of delivery to terminate
the service upon settlement of all the dues owed by the Customer.

i) The Bank shall be entitled in its sole discretion and without any
obligation upon it to refuse the implementation of any
instructions/transactions for any reason and shall give an immediate
notice to the Customer in respect of such rejection.

j) The Customer shall give an immediate notice to the Bank in case of
any change to the information and details in the SMS Service
Application Form. Moreover, the Customer shall undertake to
safeguard the Customer’s mobile phone and in case of its theft or
loss, the Customer shall give the Bank an immediate notice by calling
Ahlibank’s contact center on Tel: (+974) 800 2222. However, such
notice shall not exempt the Customer from any liability for any loss
suffered as a result of delay in giving the notice to the Bank.

k) The Customer shall be fully responsible for all transactions that take
place with the use of the Customer’s mobile phone whether such
transactions are undertaken with the Customer’s knowledge and
authority or not. Such transactions shall be deemed final and binding
upon the Customer in all cases and shall assign any right to contest or
dispute the validity thereof.

l) The Bank on a confidential basis shall deal with all the information
provided by the Customer but this shall not hinder the Bank from
disclosing to the court authorities any information, clarifications or
inquiries that are received officially from such authorities. Further, the
Bank may in its sole discretion disclose any information to the concerned
services where it is related to this service with a view to developing and
improving the performance of its services and finding out shortcomings
of such services.

m) The Bank acknowledges that the Bank and its subsidiaries are the owners
of all the intellectual property rights related to this service.

     -Oøe πμ°T …CÉH ¿ƒ∏ªëàj ’ º¡«ØXƒe hCG ¬d á©HÉàdG äÉcô°ûdG hCG ∂æÑdG ¿CÉH π«ª©dG ∑Qój

á˘˘«˘˘°Vô˘˘©˘˘dGh Iô˘˘°TÉ˘˘Ñ˘˘ª˘˘dG ô˘˘«˘˘Zh Iô˘˘°TÉ˘˘Ñ˘˘ª˘˘dG ô˘˘FÉ˘˘°ùî˘˘˘dG á˘˘˘∏˘˘˘eÉ˘˘˘°T  QGô˘˘˘°VCG hCG ô˘˘˘FÉ˘˘˘°ùN á˘˘˘jCG ∫É˘˘˘μ˘˘˘°TC’G

¿Gó≤a ,ìÉHQC’G IQÉ°ùN ô°üM ¿hO πª°ûJ »àdG) áÄ°TÉædG QGô°VC’G hCG á°UÉîdGh á«FGõédGh

Iô¡°ûdG hCG á©ª°ùdÉH ¢SÉ°ùªdG ,…QÉéàdG πª©dG ´É£≤fG ,áeóîdG ∫Éª©à°SG IQÉ°ùN ,äÉfÉ«ÑdG

ób …òdG π∏îdG ÖÑ°ùH áeóîdG ∞bƒJ äGôàa ∞«dÉμJ hCG á∏jóÑdG äÉeóîdG ∞«dÉμJ ,ájQÉéàdG

:øY ô°üM ¿hO ºLÉædG Qô°†dG á«dhDƒ°ùe π«ª©dG πªëàjh (áeóÿG √ò¡H ≥ë∏j

  -OGó°S (ô°ü◊G ’ ∫ÉãªdG π«Ñ°S ≈∏Y) á«∏ªY ájCG AGôLEG AÉæKCG π«ª©dG πÑb øe AÉ£NCG ájCG

ø«H á«aô°üe πjƒëJ äÉ«∏ªY AGôLEG AÉæKCG hCG äQÉc Gõ«ØdG hCG ∞JÉ¡dG hCG AÉHô¡μdG ô«JGƒa

.IOó©àe á«μæH äÉHÉ°ùM

  -ô«Z π«¨°ûàdG hCG ´É£≤f’G hCG Iõ¡LCÓd π£©J hCG ô«NCÉJ hCG ƒ¡°S hCG CÉ£N hCG AGOC’G »a π∏N …CG

.áeóîdG √òg π«¨°ûJ ‘ ábódG ΩóY ä’ÉMh º«∏°ùdG

.ÜÉÑ°SC’G øe ÖÑ°S …C’ á«ØJÉ¡dG äÉeóîdG ôaƒJ ΩóY  -

  -.äÉfÉ«ÑdG áédÉ©ªH ¢UÉN ôNBG ΩÉ¶f …CG hCG π«ª©dG Iõ¡LCÉH ≥ë∏J ób QGô°VCG hCG IQÉ°ùN ájCG

 -π«ª©dG ΩGóîà°SG øY Iô°TÉÑe ô«Z hCG Iô°TÉÑe IQƒ°üH áéJÉædGh ájô°ùdG OƒæÑd áØdÉîe ájCG

.áeóîdG √ò¡d

.∂æÑdG IOGQEG øY áLQÉN ÜÉÑ°SCG øY CÉ°ûæj ób ôeCG …CG -

     -`g¿ƒμJ ób »àdGh É¡à©«ÑW âfÉc Éª¡e π«ª©dÉH ≥ë∏J ób QGô°VCG ájCG á«dhDƒ°ùe ∂æÑdG πªëàj ød

ôaƒJ ΩóY ÖÑ°ùH áeóîdG √ò¡H á£ÑJôªdG äÉ«∏ª©dG ΩÉªJEG øe ∂æÑdG øμªJ ΩóY øY áªLÉf

.π«ª©dG ÜÉ°ùM »a »aÉμdG ó«°UôdG

     -hπFÉ°SôdG áeóN ôÑY É¡jôéj »àdG á«aô°üªdG äÉ«∏ª©dG ∞jQÉ°üe áaÉc OGó°ùH π«ª©dG Ωõà∏j

.Iô°TÉÑe π«ª©dG ÜÉ°ùM øe ∞«dÉμàdG √òg ´É£àbÉH ∂æÑ∏d ìô°üjh Iô«°ü≤dG

     -RIô«°ü≤dG πFÉ°SôdG áeóN ∫ÓN øe IôaƒàªdG ÜÉ°ùëdG ±ƒ°ûc ΩÓà°SG áeóN ¿CÉH π«ª©dG ô≤j

O qhR …òdG ¿Gƒæ©dG ≈∏Yh π«ª©dG Ö∏W ≈∏Y kAÉæH âªJ ób QÉàîªdG π«ª©dG ¿GƒæY ≈∏Y á∏°SôªdGh

»a kÉ«HÉàc ∂æÑdG ÆÓHEÉH π«ª©dG ó¡©àjh ,á«dhDƒ°ùe ájCG ∂æÑdG ≈∏Y ÖJôàJ ¿CG ¿hO øe ¬H ∂æÑdG

.π«ª©dG ¿GƒæY »a ô««¨J …CG çhóM ádÉM

   -ìáª¶æªdG ΩÉμMC’Gh •hô°ûdÉH π«ª©dG ∫ÓNEG ∫ÉM »a áeóîdG √òg ±É≤jEG »a ≥ëdG ∂æÑ∏d

∂æÑdG øe Ö∏£j ¿CG π«ª©∏d Rƒéj Éªc ,∂æÑdG »a IóFÉ°ùdG á«aô°üªdG äÉeóîdG πªéªd

äÉ≤ëà°ùªdG ™«ªéd ¬àjƒ°ùJ ó©H ∂dPh áeóîdG √òg ±É≤jEG ∫ƒ°UƒdG º∏©H πé°ùe ÜÉàc ÖLƒªH

.∂æÑdG √ÉŒ π«ª©dG áeòH Ió°UôàªdG

      -•ájCG ò«ØæJ ¢†aôj ¿CG ΩGõàdG …CG ∂dP ≈∏Y ÖJôàj ¿CG ¿hOh √óMh √ôjó≤àd kÉ≤ah ∂æÑ∏d ≥ëj

.¢†aôdG Gò¡H π«ª©dG ÆÓHEÉH kGQƒa Ωƒ≤j ¿CG ≈∏Y ÖÑ°S …C’ äÓeÉ©e/äÉª«∏©J

    -…IQÉªà°SG »a IOQGƒdG äÉfÉ«ÑdGh äÉeƒ∏©ªdG ô««¨J ádÉM »a kGQƒa ∂æÑdG ÆÓHEÉH π«ª©dG Ωõà∏j

,∫É≤ædG ¬Ø```JÉg ≈∏Y á¶aÉëªdÉH ó¡©àj Éªc , Iô«°ü≤dG á«ØJÉ¡dG πFÉ°SôdG áeóîH OhõàdG Ö∏W

øY ∂dPh áYô°ùdG ¬Lh ≈∏Y ∂````æÑdG ÆÓ```````HEÉH  π«ª©dG Ωõà∏j ¬fGó≤a hCG ¬`````àbô°S ádÉM ‘h

Gòg ¿CG ’EG (+ 974) 800 2222 ºbQ ∞````JÉg ≈∏Y ∂æ`````ÑdG ä’É````°üJG õcôªH ∫É°üJ’G ≥jôW

.∂æÑdG ÆÓHEG øY √ôNCÉJ AGôL ¬```≤ë∏J ób IQÉ``°ùN ájCG á````«dhDƒ°ùe øe π«ª©dG »Ø©j ød ÆÓ```ÑdG

     -∑ΩGóîà°SG ≥jôW øY ºàJ »àdG äÉ«∏ª©dG áaÉc øY á∏eÉc á«dhDƒ°ùe k’hDƒ°ùe π«ª©dG Èà©j

√òg ôÑà©Jh ,’ ΩCG ¬æe ¢†jƒØJh º∏©H äÉ«∏ª©dG √òg äôL AGƒ°S ∫É≤ædG π«ª©dG ∞JÉg

hCG ø©£dG »a ≥M …CG øY π«ª©dG ∫RÉæàjh ∫GƒMC’G πc »a ¬d áeõ∏eh á«FÉ¡f äÉ«∏ª©dG

.É¡àë°U »a áYRÉæªdG

    -∫ìÉ°üaE’G øe ∂æÑdG ™æªj ’ ∂dP øμdh ájô°ùH π«ª©dG øe áeó≤ªdG äÉeƒ∏©ªdG áaÉc πeÉ©à°S

πμ°ûH ∂æÑdG ÉgÉ≤∏àj ób äGQÉ°ùØà°SG hCG äÉMÉ°†jEG hCG äÉeƒ∏©e ájCG øY á«FÉ°†≤dG äÉ¡é∏d

á°üàîªdG ä’Écƒ∏d  äÉeƒ∏©e ájCG øY í°üØj ¿CG ≥∏£ªdG √ôjó≤àHh ∂æÑ∏d øμªj Éªc .»ª°SQ

Qƒ°ü≤dG øeÉμe ∞°ûch É¡JÉeóN AGOCG ø«°ùëJh ôjƒ£J ±ó¡H áeóîdG √ò¡H ábÓ©dG äGPh

.É¡«a

     -Ωá«HOC’Gh ájôμØdG á«μ∏ªdG ¥ƒ≤M áaÉμd ∂dÉªdG »g ¬d á©HÉàdG äÉcô°ûdGh ∂æÑdG ¿CÉH π«ª©dG ô≤j

.áeóîdG √ò¡H á∏°üàªdG
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Twelfth: Miscellaneous 
a) These terms and conditions shall be subject to the laws of the State

of Qatar and shall be construed in accordance therewith and the
Customer hereby undertakes to be subject to the non-exclusive
jurisdiction of the courts of the State of Qatar.

b) The Bank may from time to time amend these terms and conditions
and notify the customer by such means as deemed fair.

c) All communication by the Bank shall be deemed to have been
transmitted when sent to or held at the disposal of the Customer in
accordance with the Customer’s latest instruction. The date of the
copies or mailing lists in the possession of the Bank shall be deemed
to be the time of dispatch.

d) Any failure or delay on the part of the Bank in exercising of any of its
rights under these terms and conditions shall not be construed as a
waiver of such right, and no specific or temporary waiver shall be
construed as permanent or general waiver. 

e) The Bank may disclose to any of its business units, its subsidiaries
and/or affiliate banks/companies or to any other person such
information about the Customer and his accounts as the Bank shall
consider appropriate, in case this individual or organization is legally
allowed to check the accounts, otherwise they have to obtain a
written approval from the Bank's client.

f) To cover customer’s liability, the Bank has the right to conclude
insurance policies in the Bank’s name and for the Bank’s favour on
customers life or on the Customer’s companies in order to cover all
types of insurable risks. All expenses, fees and premiums are to be
borne by the customer and debited to his account without any
objection whatsoever. This includes taxes due on the customer or
those arising as a result of any transaction between the Bank and the
customer or borne by the Bank on behalf of the customer. It also
includes courts’ fees, experts deposits, mortgage expenses, real estate
documentation fees, commercial register extracts and attorney’s fees
whether by order of the court of law or agreed upon or legal
consultations expenses regardless of its value.

g) If the Bank seizes its operations for any reason, the customer will not
claim that this event has affected the Customer’s business in any way
and hence, refrain from repaying the Customer’s liabilities toward the
Bank whether directly or to the successor of the Bank.

h) If a conflict arises between the Arabic and the English texts of these
terms and conditions, the Arabic version will legally prevail.

i) Any dispute arising between customer and the Bank will be subject to
the related laws and bylaws in force in the State of Qatar and the
instructions of Qatar Central Bank and the International Banking
Customs.

j) This form is only for opening accounts for individuals, whether single
or joint. A special form is available for opening accounts for
companies.

Thirteenth: Attachment to Accounts Opening Forms, Terms
and Conditions

QCB instructions require banks to get clients’ signature as
acknowledgement of the following:

a) In order to avoid any penalties or fines that might arise in issuance of
cheque(s) with insufficient balance and as per article provision No.
(357) of the Penal Code, Law No. 11/2004 as follows:

PENAL CODE, ARTICLE NO. (357, LAW NO. 11/2004

whoever commits, one of the following offensives, shall be
imprisoned for a period not exceeding 3 years but not less than 3
months and a fine not exceeding QAR 10,000 but not less than QAR
3000, with one of these two penalties:

1. The issuance of a cheque without sufficient balance.

2. A drawee of a cheque draws, after producing the cheque, all or
part of the cheque value, rendering the balance inadequate to
cover the cheque value.

3. A drawee orders the drawee bank to stop the cheque drawn.

4. The drawee issues a cheque and or signs it in such a way that
prevents honouring it.

5. The beneficiary of a cheque endorses it to a 3rd party or hands over
a bearer cheque to a third party, while knowing that it has
sufficient balance or that the cheque is not payable.

In all cases, the court has the right, based on the beneficiary request,
to enforce the convicted party in reimbursing the value of the
cheque(s) and any other expense incurred by the beneficiary.

I/We acknowledge that we have read the contents of the Penal Code,
article No. (357) of Law No. 11/2004 as stated above, and confirm
abiding by it. In case of violation, the Bank is entitled to close my/our
account and recall unused cheques or report the violations to the
concerned authorities without our advice.

 áeÉY ΩÉμMCG :ô°ûY ÊÉK

-CG≈∏Y π«ª©dG ≥aGƒjh ô£b ádhO »a É¡H ∫ƒª©ªdG ø«fGƒ≤∏d áeÉ©dG ΩÉμMC’Gh •hô°ûdG √òg ™°†îJ

.É¡ÑLƒªH CÉ°ûæj ób ´Gõf …CG »a ô¶æ∏d ô£b ºcÉëªd …ô°üëdG ô«Z ¢UÉ°üàN’G OÉ≤©fG

-Üπ«ª©dG ∂æÑdG º∏©j ¿CG ≈∏Y âbh …CG »a áeÉ©dG ΩÉμMC’Gh •hô°ûdG √òg πjó©J ∂æÑ∏d ≥ëj

.áªFÓe ∂æÑdG ÉgGôj »àdG á≤jô£dÉH äÓjó©àdÉH

-êób π«ª©dG ¿CGh º«∏°S ƒëf ≈∏Y É¡dÉ°SQEG ºJ ób ¬fCG ∂æÑdG øY IQOÉ°üdG äÓ°SGôªdG áaÉc Èà©J

ójôÑdG ºFGƒb hCG ï°ùædG ïjQGƒJ Èà©Jh ,∂æÑdG ¬ª∏©j π«ª©∏d ¿GƒæY ôNBG ≈dEG â∏°SQCG ≈àe É¡H º∏Y

.äÓ°SGôªdG ∫É°SQE’ á«∏©ØdG ïjQGƒàdG »g ∂æÑdG iód IOƒLƒªdG

     -OΩÉμMC’Gh •hô°ûdG √òg ÖLƒªH ¬bƒ≤M øe …CG ò«ØæJ »a √ôNCÉJ hCG ∂æÑdG ò«ØæJ ΩóY ô°ùØj ’

¬fCG ≈∏Y âbDƒe hCG ø«©e ∫RÉæJ hCG πîJ …CG ô°ùØj ’h ¬≤M øY πîJ hCG ∫RÉæJ ¬fCG ≈∏Y áeÉ©dG

.ºFGO hCG ΩÉY ∫RÉæJ

-`gá©HÉàdG äGóMƒdG øe …C’ ¬JÉHÉ°ùM hCG π«ª©dÉH ≥∏©àJ äÉeƒ∏©e …CG øY ìÉ°üaE’G »a ≥ëdG ∂æÑ∏d

…Qhô°†dG øe ∂æÑdG iôj ¢üî°T …C’ hCG ¬d ácƒ∏ªªdG hCG á©HÉàdG (∑ƒæÑdG) äÉcô°ûdG hCG/h ¬d

≈∏Y ´ÓW’ÉH kÉ«fƒfÉb k’ƒfl ¢üî°ûdG hCG á¡÷G √òg âfÉc Ée GPEG ∫ÉM ‘ ,É¡H ¬eÓYEG

.∂dP ≈∏Y á«£ÿG π«ª©dG á≤aGƒÃ hCG äÉHÉ°ù◊G

-hhCG ¬JBÉ°ûæe hCG π«ª©dG  IÉ«M ≈∏Y ¬◊É°üdh ∂æÑdG º°SÉH ÚeCÉJ ≥FÉKh ΩGôHEG ‘ ≥◊G ∂æÑ∏d

Ωƒ°SQh äÉahô°üÃ ∂dPh Égó°V ÚeCÉàdG Rƒéj »àdG QÉ£NC’G ´GƒfCG áaÉc á«£¨àd ¬JÉcô°T

∂dPh .π«ª©dG øe ¢VGÎYG …CG ¿hO π«ª©dG ÜÉ°ùM ≈∏Y ó«≤Jh π«ª©dG ≥JÉY ≈∏Y ™≤J •É°ùbCGh

π«ª©dGh ∂æÑdG ÚH πeÉ©J …’ áé«àf CÉ°ûæJ »àdG hCG π«ª©dG ≈∏Y á≤ëà°ùŸG ÖFGô°†dG ∂dòc πª°ûj

Ωƒ°SQh AGÈÿG äÉfÉeCGh ºcÉÙG Ωƒ°SQ ∂dP ‘ ÉÃ π«ª©dG øY áHÉ«f ∂æÑdG É¡∏ªëàj »àdGh

AGƒ°S IÉeÉÙG ÜÉ©JCGh …QÉéàdG πé°ùdG äÉLôîà°ùeh …QÉ≤©dG ≥«KƒàdGh ¿ƒgôdG ∞jQÉ°üeh

.É¡àª«b âfÉc ÉjCG á«fƒfÉ≤dG äGQÉ°ûà°S’Gh á«bÉØJ’G hCG É¡H ΩƒμÙG

∂dP ¿CÉH óà©j ¿CG π«ª©∏d øμÁ’ ¬fEÉa ÜÉÑ°SC’G øe ÖÑ°S …C’ ¬WÉ°ûf ádhGõe øY ∂æÑdG ∞bƒJ GPEG -R

Iô°TÉÑe ∂æÑ∏d AGƒ°S ∂æÑdG πÑb ¬JÉeGõàdG OGó°S øY ∞bƒàj ºK øeh ¬dÉªYCG Ò°S ≈∏Y ôKCG ób

.ÉfƒfÉb ¬Ø∏îj øŸ hCG

OƒLh ∫ÉM ‘ AÉ°†b IòaÉædG áî°ùædG »g ΩÉμMC’Gh •hô°ûdG √òg øe á«Hô©dG áî°ùædG Èà©J -ì

…õ«∏‚E’Gh »Hô©dG Ú°üædG ÚH  ±ÓàNG

ÚfGƒ≤dG  ΩÉμMC’ kÉ≤ah  ájô£≤dG ºcÉÙG √ô¶æH ¢üàîJ ∂æÑdG h π«ª©dG ÚH Éª«a ´Gõf …CG -•

á«aô°üŸG ±GôYrCÓdh …õcôŸG ô£b ±ô°üe äÉª«∏©àdh ô£b ádhO ‘ É¡H ∫ƒª©ŸG íFGƒ∏dGh

.á«dhódG

kÉcÎ°ûe hCG kÉjOôa kÉHÉ°ùM ¿Éc AGƒ°S á«©«Ñ£dG ¢UÉî°TCÓd äÉHÉ°ù◊G íàØH ¢UÉN êPƒªædG Gòg -…

.äÉcô°ûdG äÉHÉ°ùëH ¢UÉN êPƒ‰ ôaGƒJ Ωõ∏à°ùjh

ÜÉ°ù◊G íàa Ö∏£d áeÉ©dG ΩÉμMC’Gh •hô°û∏d ≥ë∏ŸG : ô°ûY ådÉK

Ée ¿ƒª°†e ≈∏Y º∏©dÉH π«ª©dG  ™«bƒJ ÖLƒà°ùJ …õcôŸG ô£b ±ô°üe äÉª«∏©J ¿EG

:»∏j

 (CGΩ2004 áæ°ùd 11 ºbQ äÉHƒ≤©dG ¿ƒfÉb øe 357 IOÉŸG ºμM á∏FÉW â– ÖMÉ°ùdG ™≤j’ ≈àM

:É¡°üf ‹ÉàdGh ´ƒ°VƒŸG Gòg ∫hÉæàJ »àdG

2004/11 ºbQ äÉHƒ≤©dG ¿ƒfÉb øe 357 IOÉŸG

áKÓK øY π≤J’ »àdG áeGô¨dÉHh äGƒæ°S çÓK RhÉéàJ’h ô¡°TCG áKÓK øY π≤J’ Ióe ¢ùÑ◊ÉH ÖbÉ©j

-á«f Aƒ°ùH -ÖμJQG øe  πc ÚàHƒ≤©dG ÚJÉg ióMEÉH hCG ,∫ÉjQ ±’BG Iô°ûY ≈∏Y ójõJ’h ∫ÉjQ ±’BG

:á«JB’G ∫É©aC’G óMCG

.∂«°ûdG áª«b øe πbCG ó«°UôdG ¿Éc GPEG hCG ,Öë°ù∏d πHÉbh ºFÉb ó«°UQ ¬∏HÉ≤j’ kÉμ«°T ≈£YCG GPEG -1

.¬àª«≤H »bÉÑdG »Øj’ å«ëH ¬°†©H hCG πHÉ≤ŸG πc ∂«°ûdG AÉ£YEG ó©H Öë°S GPEG -2

.∂«°ûdG ±ô°U Ωó©H ¬«∏Y Üƒë°ùŸG ôeCG GPEG -3

.¬aô°U ™æ“ IQƒ°üH ¬«∏Y ™«bƒàdG hCG ∂«°ûdG ôjô– óª©J GPEG -4

»Øj πHÉ≤e ¬d ¢ù«d ¬fCÉH º∏©j ƒgh ¬∏eÉ◊ ™aódG ≥ëà°ùe kÉμ«°T ¬ª∏°S hCG kÉμ«°T √Ò¨d ô¡X GPEG -5

.±ô°ü∏d πHÉb ÒZ ¬fCG hCG ¬àª«b πeÉμH

áÁô÷G ‘ ¬«∏Y ΩƒμÙG ΩGõdEÉH ¿CÉ°ûdG …hP Ö∏W ≈∏Y AÉæH »°†≤J ¿CG ¬ªμëª∏d ,∫GƒMC’G ™«ªL ‘h

.ó«Øà°ùŸG É¡∏ª– »àdG äÉahô°üŸGh ∂«°ûdG áª«b ™aóH

Ωó≤J Éª«a IOQGƒdG 2004/11 ºbQ …ô£≤dG ¿ƒfÉ≤dG øe 357 IOÉŸG ΩÉμMCG ≈∏Y Éæ©∏WG ÉæfCÉH ô≤f

OGOÎ°SGh ÜÉ°ù◊G ¥ÓZEG ∂æÑ∏d ≥ë«a ,áØdÉıG ∫ÉM ‘h ,É¡«a AÉL ÉÃ ó«≤àdG ≈∏Y ócDƒfh

.Éæ«dEG ´ƒLôdG ¿hO á°üàıG äÉ¡é∏d áØdÉıG øY ≠«∏ÑàdG hCG áeóîà°ùŸG ÒZ äÉμ«°ûdG
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b) I/We understand and acknowledge that my/our personal account(s)
should not be used for any business purposes.

c) In accordance with QCB instructions, as mended from time to time,
all customer deposits which don't involve any debit or credit
transactions, with exceptions of bank charges or system generated
transactions, for more than 12 months for current accounts, or two
years for saving accounts and five years for call accounts, will be
deemed dormant and will be under bank supervisions. If the account
dormancy lasts for 10 years from the date of the last transactions, the
Bank has the right to set off the accounts against any outstanding
debit balances and transfer the remained balance to the General
Authority of Minor's Affairs of the State of Qatar.

Undertaking
By signing the account application form, I declare that the said personal
account at the Bank shall be used for personal purposes only and not for
any commercial purposes in accordance with the directives of Qatar
Central Bank. In case the account was used for any purpose other than
personal purposes the Bank shall have the right to take all necessary
actions to implement the regulations of Qatar Central Bank, including
closing the account without prior notice.

I, the undersigned, declare that all the information given on the account
application form are correct and complete; that I shall be legally
responsible if it proved to be otherwise; that I shall abide by every action
to be taken by the Bank in such case; that I authorise the Bank to close
the account and accept the liability for any losses and compensations that
may result from such case.

I/We the undersigned below agree with the Bank’s terms and
conditions above.

Name:

Signature:

Date:

Name:

Signature:

Date:

The above terms and conditions are an integral part of the account
opening form.

.ájQÉŒ ¢VGôZCG ájCG ‘ »°üî°ûdG …QÉ÷G ¬HÉ°ùM ΩGóîà°SG Ωó©H π«ª©dG ΩGõàdG (Ü

 (êäÉHÉ°ùM ´GƒfCG ™«ªL ¿EÉa É¡«∏Y á≤M’ äÓjó©J …CGh …õcôŸG ô£b ±ô°üe äÉª«∏©àd kÉ≤ah

äÉHÉ°ùM Èà©J á«∏©a ´GójEG hCG Öë°S ácôM É¡«∏Y óLƒJ’ »àdG ∂æÑdG iód π«ª©dG ™FGOh

Úàæ°S ,ájQÉ÷G äÉHÉ°ù◊G ≈∏Y ájOÓ«e áæ°S) á«dÉàdG OóŸG AÉ°†≤fG ó©H IóeÉL ™FGOh

πLC’ ™FGOƒdG äÉHÉ°ùM ≈∏Y ájOÓ«e äGƒæ°S ¢ùªN ,ÒaƒàdG äÉHÉ°ùM ≈∏Y ÚàjOÓ«e

π«ª©dG äÉHÉ°ùM ≈∏Y âjôLCG ácôM ôNBG ïjQÉJ ≈∏Y äGƒæ°S ô°ûY AÉ°†≤fG ó©Hh (QÉ©°TE’h

iód π«ª©dG ≈∏Y áªFÉb äÉeGõàdG hCG áæjóe äÉHÉ°ùM …CG ÚHh É¡æ«H ¢UÉ≤J πªY ºàj IóªÛG

¿hDƒ°ûdGh ±ÉbhC’G IQGRƒH øjô°UÉ≤dG ¿hDƒ°Th äÉcÎdG IôFGO ¤EG É¡∏jƒ– ºK øeh ,∂æÑdG

.á«eÓ°SE’G

ó¡©Jh QGôbEG
iód »°üî°ûdG »HÉ°ùM ΩGóîà°SÉH ÜÉ°ù◊G íàa IQÉªà°SG ≈∏Y OQGƒdG »©«bƒJ ÖLƒÃ ó¡©JCG

äÉª«∏©àd kÉ≤ah ∂dPh …QÉŒ ¢VôZ …C’ ¬eGóîà°SG ¿hO §≤a á«°üî°ûdG ¢VGôZC’G ‘ ∂æÑdG

PÉîJG ∂dP ±ÓN ≈∏Y ÜÉ°ù◊G ΩGóîà°SG ¬d ÚÑJ Ée GPEG ∂æÑ∏d ≥ëjh .…õcôŸG ô£b ±ô°üe

¥ÓZEÉH ∂dòc ¬à«≤MCG ™e …õcôŸG ô£b ±ô°üe äÉª«∏©J ò«Øæàd áeRÓdG äGAGôLE’G áaÉc

.QÉ£NEG hCG QGòfEG ¿hO ÜÉ°ù◊G

á«fƒfÉ≤dG »à«dhDƒ°ùeh ÜÉ°ù◊G íàa êPƒªæH IOQGƒdG äÉfÉ«ÑdG ™«ªL áë°üH √ÉfOG ™bƒŸG ÉfCG ôbCG

πÑb øe òîàj AGôLEG …CÉH ΩõàdCGh ÜÉ°ù◊G íàa êPƒªæH IOQGƒdG ™e É¡≤HÉ£Jh ¬àë°U ióe øY

¥ÓZEG ‘ ¬∏jƒîJh ∂æÑdG á«≤MCG ™e ,äÉfÉ«ÑdG ∂∏àH OQh Ée áë°U ΩóY ÚÑJ Ée GPEG ∂æÑdG

.∂dP ±ÓN ÚÑJ Ée GPG äÉ°†jƒ©àdGh QGô°VC’G áaÉc »∏ª–h ÜÉ°ù◊G

 •hô°ûdG ™````«ªL ≈∏Y ≥````aGƒf /≥aGhCG √É`````fOCG ™bƒŸG øëf /ÉfCG

:√ÓYCG IQƒcòŸG ΩÉ`````μMC’Gh

:º°S’G

:™«bƒàdG

:ïjQÉàdG

:º°S’G

:™«bƒàdG

:ïjQÉàdG

(¬d áªªàeh ÜÉ°ù◊G íàa Ö∏W øe CGõéàj’ kGAõL OƒæÑdG √òg Èà©J)
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