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Corporate Online Banking Application Form

We wish to register for Ahlibank’s (“the Bank”) Corporate Online
Banking Service and request the Bank to manage the administrative
role of creating sub-users.

We confirm having read and understood the “Terms and Conditions”
governing Ahlibank’s Corporate Online Banking Service and these have
been duly authenticated by the authorised signatories accepting the
same along with the Board Resolution (if applicable).

Name of Customer
Customer Account Number

All suffixes in all branches under this basic Account Number will be accessible to
all the registered Sub-users

Commercial Registration Number

Kindly set up the following services for our company

Required Not Required

View Balances/Download
statements (enabled by default)

Own Account Transfers within
Ahlibank (including Fixed Deposits)

Third Party Funds Transfers
(within Ahlibank or with other banks in
or outside Qatar)

Bulk Funds Transfer (File Upload)

Salary Payments (File Upload)

Trade Finance

OO0 OUdlk=
OO O

Transaction Limit : Aggregate limit for all transactions per day
(in Qatari Riyals or equivalent) - QAR

Signed by the Authorised Signatories for
and on behalf of the Customer

1. Full Name in Block Letters

Job Title

Signature

2. Full Name in Block Letters

Job Title

Signature

3. Full Name in Block Letters

Job Title

Signature

4. Full Name in Block Letters

Job Title

Signature
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Kindly register the below officials as sub-users to

act on our behalf
Details

Full Name
Designation
QID No.
Mobile No.
Office No.

Email

Sub-user 1

le Glui Jolailly gubgaoll galgduall calily Jrauwi G2

I ali psdio  Sub-user 2

Preferred Username (8 to 20 alphanumeric characters)

# If, for any reason, this choice is not available, the Bank will provide

an alternate ID

Signature of
Sub-user

Transaction Initiation and Approval authorities

We are able to accommodate a more complex authority structure/
matrix than the one below in case your organisation so requires. A
few samples are given at the end of this form (only for the purpose of
guidance). Such authority structure/matrix should be provided on the
company’s letter-head and signed by the authorised signatories.

Own Account
Transfers within
Ahlibank

Third Party Funds

Transfers

Bulk Funds Transfer

Salary Transfer

Trade Finance

Authorised signatories

Sub-user 1

Initiate transaction
v | ~[]
Approval limit per
transaction QAR

Initiate transaction

vl N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR
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* Please write NIL if the sub-user does not have any approval limit
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Sub-user 2

Initiate transaction
v | N[ |
Approval limit per
transaction QAR

Initiate transaction

v | ~N[]
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v ] N[
Approval limit per
transaction QAR

Initiate transaction

Y| N
Approval limit per
transaction QAR
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Kindly register the below officials as sub-users to

act on our behalf
Details

Full Name
Designation
QID No.
Mobile No.
Office No.

Email

Sub-user 3

le Glui Jolailly gubgaoll galgduall calily Jrauwi G2

I aili padiwe  Sub-user 4

Preferred Username (8 to 20 alphanumeric characters)

# If, for any reason, this choice is not available, the Bank will provide

an alternate ID

Signature of
Sub-user

Transaction Initiation and Approval authorities

Own Account
Transfers within
Ahlibank

Third Party Funds
Transfers

Bulk Funds Transfer

Salary Transfer

Trade Finance

Authorised signatories

Sub-user 3

Initiate transaction

v | ~[]
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR
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* Please write NIL if the sub-user does not have any approval limit
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Sub-user 4

Initiate transaction
v | N[ |
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

Y| N
Approval limit per
transaction QAR
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Kindly register the below officials as sub-users to

act on our behalf
Details

Full Name
Designation
QID No.
Mobile No.
Office No.

Email

Sub-user 5

le Glui Jolailly gubgaoll galgduall calily Jrauwi G2

0 a1li psdluo  Sub-user 6

Preferred Username (8 to 20 alphanumeric characters)

# If, for any reason, this choice is not available, the Bank will provide

an alternate ID

Signature of
Sub-user

Transaction Initiation and Approval authorities

Own Account
Transfers within
Ahlibank

Third Party Funds
Transfers

Bulk Funds Transfer

Salary Transfer

Trade Finance

Sub-user 5

Initiate transaction

v | ~[]
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR

Initiate transaction

v | N[
Approval limit per
transaction QAR
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Authorised signatories

* Please write NIL if the sub-user does not have any approval limit

Correspondence to the sub-users will be sent to the address maintained
in the Bank’s records for the Customer Account Number mentioned
above.

*A separate list of sub-users is attached for more than 6 sub-users
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Sub-user 6

Initiate transaction
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For the Bank Use

Relationship Manager

Signature

Operations

Posted By

Signature

Authorized By

Signature

TERMS AND CONDITIONS

1 Introduction

1.1

This Agreement governs the provision of the Service (this, and other defined terms as defined
below) by Ahli Bank QSC to the Customer, and the Customer agrees that the provision to it of
the Service shall be subject to this Agreement.

The Customer shall be deemed to have agreed to abide by the Terms of this Agreement when
the Customer starts using the Service.

2 Definitions and interpretation

21

Defined terms in this Agreement are as follows

Account means the Customer’s account(s) with the Bank benefiting from the Service;

Affiliates means the subsidiaries of the Bank or other companies which the Bank authorises
to implement the service.

Agreement means this agreement as modified from time to time including any supplementary
terms for the provision of the Service published from time to time;

Bank means Ahli Bank QSC [and, where appropriate, its affiliates and employees];

Beneficiary means an individual or entity (including but not limited to a partnership or limited
liability partnership, company, Qatari shareholding company, joint stock company, single
person company, club, society or unincorporated association, trust, sole trader, individual or
other entity) to whom the Customer is sending a payment or making a transfer;

Confidential Information means any property, material or other information in relation to
the Service, Security Information and Security Measures, the Customer, the Accounts, other
accounts or other information stated to be confidential by the Bank, furnished by the Bank
to the Customer or Sub-user, (and where appropriate any such information furnished by the
Customer to the Bank and not available in the public domain) whether verbally or in writing
or electronically;

Customer means a customer of the Bank that is a body corporate, or a partnership or a Qatari
shareholding company, single person company, sole proprietorship or other unincorporated
organisation, whom the Bank has authorised to operate an Account and to whom the Service
is provided under this Agreement;

Customer Information means any notices of general nature the Bank may publish on
the Service site, documents, application forms, information, help facilities, on-screen help
facilities, help text, or any other guidelines in any medium issued by the Bank to the Customer
from time to time to assist or advise the Customer relating to the Service as may be updated
by the Bank from time to time;

Customer Instructions means any instructions from the Customer or sub-users to the Bank
in connection with the use of the Service;

Force Majeure means an event which shall include such causes beyond the reasonable
control of and without the fault or negligence of the Bank as are occasioned by acts of God,
fire, floods, strikes, lock-outs, labour disputes, civil commotion, riots, acts of war, terrorism,
acts of local government and parliamentary authority, the unavailability of data or information
for or to update the Service, equipment, communication line, ISDN, Internet or telephone
link and power failures or power shortages which affect the Bank or the access to and use
of the Service;

General Terms means the terms applicable to the Accounts as amended from time to time
but does not include these Terms;

Password means any confidential password, unique identifier, personal identification number,
phrase, electronic signature, code or number, memorable data, or any other identification of
any kind whether issued to the Customer or any sub-users by the Bank, or adopted by the
Customer or any sub-users, used to access or facilitate access to the Service or to effect
Customer Instructions;
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2.2

2.3

2.4

Platform means the website through which the Service is accessed;

Security Information means any Password, any other security codes and Security Measures
necessary to enable the Customer to gain access to or use the Service. Security Information
shall, as amended or updated from time to time, be determined by the Bank;

Security Measures means any security measures notified to the Customer by the Bank
from time to time relating to any access and use of the Service, which may include Security
Information, and the Customer’s own reasonable security measures.

Service means the online banking services offered by the Bank to Customers in respect of
any Account;

Sub-users means an entity or individual duly appointed and authorised by the Customer
(including by way of a board resolution with respect to company) to have access to and use
of the Service on behalf of the Customer in accordance with any procedures or requirements
as may be notified by the Bank to the Customer from time to time; and

Terms means these terms and conditions as varied from time to time by the Bank and notified
prior to its change by such means as deemed fair.

In this Agreement, except where the context otherwise requires, words denoting the singular
include the plural and vice versa, words denoting a gender include every gender and
references to persons include bodies corporate and unincorporate.

If there is any conflict or inconsistency in any other agreement with the provisions of these
Terms then these Terms shall prevail.

Clause headings in this Agreement are inserted for convenience only and shall not affect the
construction of this Agreement.

The Service

3.1

3.2

3.3

3.4

3.5

3.6

3.7

The Bank shall provide the Service in accordance with and subject to the Terms.

Nothing in this Agreement affects the Customer’s right to operate its Account in accordance
with any General Terms, subject to Clause 2.3.

The Bank may monitor, review and/or audit the Customer’s use of the Service to check the
Customer’s compliance with its obligations under this Agreement.

The Customer shall, and shall procure that Sub-user shall

3.4.1 use the Service only for the purposes notified to the Customer and in accordance
with the Terms and Customer Information;

3.4.2 not use the Service after any date of cancellation, termination, withdrawal or
suspension by the Bank of the Service of which it has been notified, unless, in the
case of suspension, the Bank notifies the Customer that such suspension is lifted;

3.4.3 immediately notify the Bank if any sub-users ceases to be authorised to use the
Service by the Customer or if the Customer’s address changes;

3.4.4 not access or attempt to access the Bank’s internal electronic or other networks and
systems or the resources or information of the Bank’s other customers;

3.4.5 not allow any connection, or permit any other person to make any connection, to
any part of the Service to or within any third party’s website nor link any third party
website to or within any part of the Service; and

3.4.6 not use the Service for any unlawful purpose.

The Bank reserves the right to modify or suspend access to the Service at any time. If the
Bank so modifies or suspends the Service, the Bank shall notify the Customer wherever
reasonably possible, unless restricted by law.

The Customer undertakes to access and use the Service and all other materials supplied to
the Customer by the Bank in connection with this Agreement only for the purpose of using the
Service in accordance with the Terms and the Customer agrees that use of such materials in
any other way shall be deemed to be a breach of this Agreement.

The Customer is responsible for access to the website through which the Service is accessed
(the “Platform”) and any costs, errors or failures of, or arising from, equipment used by the
Customer. It is the Customer’s responsibility to maintain such back-up information as it
considers necessary.

Customer Instructions

4.1

4.2

4.3

4.4

4.5

4.6

4.7

A Customer Instruction received by the Bank shall constitute an unconditional authority
from the Customer or Sub-user to the Bank to carry out the Customer Instruction. For the
avoidance of doubt, the Bank will only accept a Customer Instruction if it has been effected
through the Service, where access to the Service appears to have been obtained using the
appropriate Security Information in accordance with this Agreement.

The Bank has the absolute discretion to treat all apparently valid Customer Instructions
received by the Bank as Customer Instructions or other communications properly authorised
by the Customer, even if made fraudulently or if they conflict with the terms of other
agreements or mandates of the Customer.

The Customer shall be responsible for the authorisation, accuracy and completeness
of all Customer Instructions and the Bank shall be under no other obligation to check the
authenticity of Customer Instructions or the authority of the person or persons giving them.

The Bank may, in its absolute discretion and to the fullest extent permitted by applicable law
without liability, not agree to act on or delay acting on a Customer Instruction for any reason.
If the Bank does not act on or delays acting on a Customer Instruction the Bank shall where
possible notify the Customer of this as soon as is reasonably possible unless the Bank is (or
believes it is) otherwise under a legal or regulatory duty preventing such notification.

The Customer acknowledges that Customer Instructions or other matters may take time to
process and this may only be during the Bank’s normal business hours [in Qatar] as they may
be from time to time, even if the Service may be accessible outside such hours.

The Bank reserves the right to request any further information, confirmation or additional
authorisation of Customer Instructions in relation to the Security Measures or the provision of
the Service which in its absolute discretion is reasonably required.

Each party undertakes to notify the other as soon as reasonably possible if it becomes aware
or suspects there is any failure or delay in receiving any Customer Instruction, or other error,
defect or corruption of any Customer Instruction or other information in relation to the Service
and to reasonably co-operate with the other party in trying to remedy such matter.
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4.8

4.9

The Bank shall be under no obligation to cancel or amend any Customer Instructions after
such Customer Instructions have been received by the Bank. The Bank may, in its absolute
discretion, cancel or amend Customer Instructions where a valid cancellation notice is
received by the Bank if it is practical to do so and is prior to the execution of such instructions.

E-mail shall not be considered as a safe means of communication, and the Bank shall ignore
any Customer Instructions if received by email.

Account management and payments

5.1

5.2

5.3

5.4

5.5

5.6

5.7

The Customer gives the Bank an irrevocable authority to debit the Account(s) (whether or
not an overdraft is so created or increased) in respect of any amounts paid or incurred in
accordance with any Customer Instructions. This clause does not imply that an overdraft is
authorised by the Bank.

It is the responsibility of the Customer to check all information accessed via the Service
corresponds with other Account information provided by the Bank to the Customer from
time to time and such information only represents a record for the Customer’s accessing
the internet and shall not be construed as being the Bank’s records, except for express
instructions agreed by the Bank and listed in the Bank’s records.

Bank records containing Customer Instructions agreed by the Bank are considered to be
material evidence of such instructions when issued and are legally binding upon the Customer
and the Bank’s records shall be determinative in the event of any dispute in connection with
a Customer Instruction.

The Bank reserves the right at any time to determine the minimum balance to be maintained
in the Account and the Bank may suspend the Service if the Customer fails to do so.

With regards to repeating transactions, the Customer shall ensure to maintain sufficient funds
in his account to complete a transfer, payment or other transaction. The Customer agrees
that the Bank has no responsibility to effect a transfer or payment or other transaction on
a repeated date or otherwise if there are insufficient funds in the Customer’s account or for
ensuring that there are adequate funds in the Customer’s account. If there are insufficient
funds to cover a transfer, payment or other transaction on a repeated date, the bank shall not
be liable to effect such transaction on the next repeated date even if funds in the Customer’s
account are then sufficient to cover all such transactions.

The Customer agrees to the transfer of, and where appropriate it confirms it is authorised to
instruct the Bank to transfer, personal information of any kind in Customer Instructions to the
Bank and such other parties as the Bank, in its absolute discretion, reasonably decides.

The Bank shall not issue any notice or printed confirmation regarding any transaction
executed through the Service, though any completed transaction shall be listed in the
Customer’s statement of account from time to time.

Security

6.1

6.2

6.3

The Customer shall control and monitor the use of the Service by its Sub-user in order to
minimise the risk of fraud or misuse of the Service and the Customer shall procure that each
sub-users shall

6.1.1 not use the Service or Security Information for any illegal purpose or submit or
otherwise use any information or material which breaches any law or infringes the

legal rights of the Bank or a third party via the Service;

6.1.2 ensure that the Service is only accessed by Sub-user and take all precautions
necessary in accordance with the Security Measures to prevent unauthorised access

to the Service;

6.1.3  not take any action during or after the term of this Agreement which may result in
the security of the Service, Security Information or security of the Bank or of any
other customers of the Bank being compromised and prevent any disclosure of the

Security Information to anyone not authorised to receive it;

6.1.4 follow any requirements of the Security Measures and Security Information and
to notify the Bank immediately (and if appropriate cease using the Service) if the
Customer knows or suspects that the Security Measures no longer seem to be
or will be adequate, if any information relating the Service or Security Information
has become lost, mislaid, misused, stolen or known to a person other than a sub-
users, there has been a failure to comply with the Security Measures, or the Security
Measures or Confidentiality are breached or compromised in any way;

6.1.5 if the Customer has reason to believe that information accessed or received by the
Customer in connection with its use of the Service is not intended for it, promptly
notify the Bank and not access it further, or disclose it to any other party, and act

upon the Bank’s reasonable requests in relation to it;

6.1.6 follow the Security Measures and take all steps necessary so that such measures are
likely to be successful under the circumstances of the Customer’s business and its

day-to-day methods of transacting business;

6.1.7  be solely responsible for establishing and applying adequate security systems and
procedures for monitoring all use of or access to the Service in order to ensure that
any every person using the Service is authorised and doing so within the limits of their

authority;

6.1.8 be responsible for the maintenance and monitoring of software (excluding any
software provided by the Bank) or hardware that it uses to access and use the Service

and ensure the same is not contaminated and will not corrupt or damage the Service;

6.1.9 prior to the provision of the Service to the Customer, the Customer shall notify the
Bank in writing of the name and address of the Sub-user to whom the Bank is to
send the Security Information, or other information relating to use of the Service,
whereupon the Bank will remain authorised to send such information to such persons

or entities until the Customer notifies the Bank to the contrary

6.1.10 undertake not to copy, reproduce, publish, distribute, sell, exploit, delete, alter or
otherwise part with or make any other use of information, trade marks, patents,
copyrights, design rights (whether registered or unregistered), database rights, all
other intellectual property rights and any material in connection with or content of the
Service or the Platform (together “Intellectual Property”) to the extent required by law,

nor to authorise, enable or assist any third party in doing so.

The Customer agrees that the Security Measures are commercially reasonable under the
factual circumstances of the Customer’s business.

Security Information may be amended or cancelled by the Bank at any time without giving
the Customer prior notice. However, the Bank shall notify the Customer of such revocation or
cancellation as soon as it is reasonably practicable for the Bank to do so.
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Intellectual Property Rights

7.1 The Bank (or its affiliates) owns or is appropriately permitted or licensed to use the copyright
of all the material used in the provision of the Service and permits the Customer to use the
Service and Platform solely for the purposes of using the Service under this Agreement.

7.2 The Customer undertakes not to copy, reproduce, publish, distribute, sell, exploit, delete,
alter or otherwise part with or make any other use of information, trade marks, patents,
copyrights, design rights (whether registered or unregistered), database rights, all other
intellectual property rights and any material in connection with or content of the Service or
the Platform (together “Intellectual Property”) to the extent required by law, nor to authorise,
enable or assist any third party in doing so.

7.3 The Customer acknowledges that all rights in the Intellectual Property are, and shall remain,
vested in the Bank (or as appropriate its affiliates) and agrees not to infringe, challenge or
call into question the Bank’s (or affiliates’) rights in the Intellectual Property nor to do or
permit anything to be done which may reflect badly upon or be detrimental to the Intellectual
Property or which may be inconsistent with or damage the good name, reputation and image
of the Bank. The Customer agrees to inform the Bank immediately if it becomes aware of any
third party activity which infringes or threatens the Intellectual Property.

Confidentiality

8.1 The Customer agrees at all times to maintain strictly confidential all Confidential Information
and the Customer shall not show, describe or make available Confidential Information to any
third party, without written permission of the Bank, or as required by applicable law.

8.2 The Bank shall take reasonable care to ensure that Confidential Information of the Customer
remains confidential, but the Customer authorises the Bank to provide third parties with
information which is in the Bank’s reasonable opinion necessary to give effect to any
Customer Instruction, where the Bank considers it should do so for its own internal purposes
(including but not limited to any of its business units and affiliates) or in order to comply with
any legal or regulatory duty.

Warranties and indemnities

9.1 The Customer represents and warrants that it has the capacity and authority to enter into
and perform this Agreement, that the making of and performance of this Agreement does not
conflict with its existing obligations, once entered into this Agreement will constitute its legal,
valid and binding obligations and any Customer Instructions or actions that impact on the
Accounts of third parties through its use of the Service are done with the authority of the third
party.

9.2 Receipt of Customer Instructions will not be guaranteed by the Service, although reasonable
effort shall be taken by the Bank to maintain the security and effectiveness of the Service.

9.3 The Customer understands and agrees the Bank’s performance as described in this
Agreement does not constitute any representation or warranty from the Bank about the
security of the Service or security exposures.

9.4 The Customer shall indemnify the Bank and keep the Bank indemnified from and against any
and all actions, liabilities, proceedings, claims, demands, losses, costs, charges, damages
and expenses of whatsoever nature which the Bank may incur or sustain arising out of or as a
result which may be incurred or suffered directly or indirectly by the Bank as a consequence

of

9.4.1 abreach of the warranty;

9.4.2 acting on Customer Instructions or determining whether to act on Customer
Instructions which are or appear to be ambiguous, incomplete, inaccurate and/or
unauthorised;

9.4.3 as aresult of the Customer’s submission or use of any information or material which
breaches any civil or criminal law or infringes the legal rights of any party to this
Agreement or a third party;

9.4.4  the delay or non-arrival of Customer Instructions sent by the Customer to the Bank;

9.4.5 use of the Service by any unauthorised person or entity, providing such unauthorised
use is as a result, directly or indirectly, of an act or failure to act on the part of the
Customer;

9.4.6 any other act or failure to act on the part of the Customer in connection with the

Service or operation of the Accounts.

9.5 The indemnities in this Agreement are in addition to and not in substitution for the provisions
of any other indemnity that the Customer may have given or shall provide to the Bank (from
time to time).

Disclaimer

10.1 Except as expressly set out in this Agreement, terms or conditions (statutory or otherwise) any
warranties, representations and undertakings, whether express or implied by, or in respect of,
the Bank are hereby excluded by the Bank (for the avoidance of doubt also in respect of its
affiliates and its or their employees) to the maximum extent permitted by applicable law.

Liability

11.1 The Bank expressly excludes liability, and the Customer agrees, that neither the Bank nor its
affiliates or its or their employees shall be liable for any loss or damage whether direct, indirect
or consequential, which may arise out of or in connection with the performance or purported
performance of or failure in performance of its obligations under this Agreement or the use of
the Service, to the fullest extent permitted under applicable law.

11.2 The Bank will however make reasonable efforts to minimise the impact of the maintenance
work, act upon Customer Instructions and make payments promptly. However, for the
avoidance of doubt, the Bank shall not be liable to the Customer for any loss of whatever
nature resulting from any planned and unplanned maintenance work, where the Bank decides
not to act on or delays acting upon a Customer Instruction, or any delay in payments made
by way of the Service to the fullest extent permitted by applicable law.

11.3 The provisions of this clause are in addition and without prejudice to any other specific
provisions limiting or excluding the liability of the Bank under this Agreement including these
Terms.

11.4 The Customer agrees that the limitations and exclusions set out in this Agreement are
reasonable having regard to all the relevant circumstances, and the levels of risk associated

with the Bank’s obligations under this Agreement.
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Force Majeure

12.1 Each party shall take reasonable steps to minimise the effects of Force Majeure and give
notice and wherever practicable provide details of the event to each other. The Bank (and
its affiliates and its and their employees) shall not be responsible for delays or failures in the
performance of its obligations under this Agreement resulting from an event of Force Majeure,
which renders such performance impossible or illegal in the reasonable opinion of the Bank,
such judgment at it’s absolute discretion.

Termination and Suspension

13.1 The Bank shall give the Customer [fifteen 15] days notice before terminating or suspending
the Service. Where a breach of the Agreement has occurred which is capable of remedy, the
Bank may, in its sole discretion, allow the Customer a reasonable opportunity to remedy such
breach.

13.2 The Customer may require the provision to it of the Service be discontinued, upon providing
[thirty (30)] days prior written notice to the Bank. The Customer shall be responsible for all

transactions that take place during such period.

13.83 The provision of the Service and this Agreement shall terminate automatically without notice
being given by either party on the termination, expiry or closure of all Accounts which benefit
from the Service.

13.4 Termination shall not affect the rights and remedies of the Bank and obligations of the
Customer that have accrued to the date of termination. After termination the Customer shall

continue to maintain the confidentiality of all Information.

13.5 The Customer shall return to the Bank in good condition all materials supplied to the
Customer by the Bank in connection with the terminated part of the Service or with this

Agreement (as the case may require) and any copies thereof within [30] days.

13.6 The Bank shall cease to act on Customer Instructions upon termination of the Agreement, but
it may, in its absolute discretion, decide to complete or implement any action in respect of

Customer Instructions received prior to such termination.

Notices

14.1 Any notice given under this Agreement must be in writing and communicated by post, telex
or facsimile to the address most recently notified by the receiving party, and in the case of
notices to the Bank shall only be deemed received upon actual receipt.

Assignment

15.1 The Customer shall not assign or otherwise declare any trust in respect of all or any of its
rights or obligations under this Agreement, save with the express prior written consent of
the Bank. The Bank may transfer, assign or otherwise dispose of this Agreement without the
consent of the Customer.

Waiver

16.1 No delay, neglect or forbearance on the part of either party in enforcing against the other party
any term or condition of this Agreement shall either be deemed to be a waiver of such term or
condition or in any way prejudice any right of that party under this Agreement.

Severability

17.1 Inthe event and to the extent that any of the Terms shall be determined to be invalid, unlawful
or unenforceable, any such Term shall be severed from the remaining Terms which shall
continue to be valid and binding to the fullest extent permitted by law.

Entire Agreement

18.1 This Agreement forms the entire agreement between the parties concerning the use of the
Service. Neither party shall have a right of action against the other arising from any previous
agreement, communication, representation and discussion in respect of the Service, except
in the case of fraud.

18.2 Each party acknowledges that in entering into this Agreement it has not relied on any
representation, warranty, collateral contract or other assurance (except those set out in this
Agreement) made by or on behalf of any other party before the date of this Agreement. Each
party waives all rights and remedies which, but for this clause, might otherwise be available

to under applicable law.
18.3 Nothing in this Agreement shall operate to exclude liability for fraud.

Variation

19.1 The Bank may vary or replace the Terms from time to time at its absolute discretion, as
permitted by applicable law, and will notify the Customer of any such variation as soon as
reasonably practicable. The Customer’s continued use of the Service following such notice of
a variation shall be deemed acceptance of the variation.

19.2 Neither party shall lose any rights under this Agreement because it has failed to exercise or
delayed in exercising them.

Third Party Rights
20.1 No term of this Agreement is intended for the benefit of any third party and the parties do not
intend that any term of this Agreement should be enforceable by a third party.

Law and Jurisdiction

21.1 This Agreement shall be governed by and construed in accordance with the laws of Qatar
and the Courts of Qatar have exclusive jurisdiction to settle any dispute arising out of or in
connection with this Agreement.

21.2 The Customer waives any right to object to the Courts of Qatar on grounds that they are an
inconvenient or inappropriate forum to settle such dispute.

21.3 These terms and conditions are issued in Arabic and English languages. In case of any
contradiction or discrepancy the Arabic text shall prevail.

We accept the above listed terms and conditions.
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Samples of Authorisation Structure

You can have a different authorisation structure for each of the services
i.e. Own Account Transfers, Third Party Funds Transfers, File Uploads
and Trade Finance

1. Initiator - Sub-user A FOLLOWED BY Sub-user B
After Initiator initiates the transaction, it will move to sub-user A.

After sub-user A has approved the transaction, it will move the sub-
user B.

After sub-user B has also approved it, the transaction will be sent to
the bank for processing.

(In this example sub-user A’s role is that of a checker)

2. Initiator - Sub-user A AND Sub-user B

After Initiator initiates the transaction, it will move to sub-user A AND
sub-user B.

Either of the two can approve the transaction first. The transaction
will not be sent to the bank but will wait for the other sub-user’s
approval

After the second sub-user has also approved it, the transaction will
be sent to the bank for processing.

3. Initiator - Sub-user A OR Sub-user B

After Initiator initiates the transaction, it will move to sub-user A AND
sub-user B.

Either of the two can approve the transaction.

After sub-user A OR sub-user B has approved it, the transaction will
be sent to the bank for processing.

4. Multiple Initiators - Multiple Approvers (2 groups) as per
authority structure
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After any one Initiator initiates the transaction, transaction can be
approved as per Authority structure below :
a) Up to QAR 50,000
Any one from Group A
b) Above QAR 50,000 up to QAR 1,000,000
Any two from Group A

c) Above QAR 1,000,000
All three from Group A

5. Multiple Initiators - multiple approvers (3 groups) as per
authority structure

Group | Group A Group B

(only transaction (Approvers) (Approvers)

initiation; no

approval rights)

Sub-User 1 Sub-User 3 Sub-User 4

Sub-User 2 Sub-User 5 Sub-User 7
Sub-User 6

After any one Initiator initiates the transaction, transaction can be
approved as per Authority structure below :

a) Up to QAR 50,000

Any one from Group A
b) Above QAR 50,000 up to QAR 1,000,000

Any one from Group A followed by any one from Group B
c) Above QAR 1,000,000 up to QAR 5,000,000

Any two from Group A followed by any one from Group B
d) Above QAR 5,000,000

Any two from Group B
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