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On this day PH o

this agreement has been made between the following parties g0 JS o

1. -1
Postal Address Supdlulgiell
P.O. Box w.ga
Tel. ed) waila Fax a) gusla
E-mail oSl sapll

Represented by the signing authority
Mr.

in his capacity as

hereinafter referred to as the ‘1st Party’.

2. Ahli Bank (Q.PS.C), PO. Box 2309

Tel. Ed) wailn Fax

represented by the signing authority

Mr.

in his capacity as

Hereinafter referred to as the ‘2nd Party’.

Preamble

Whereas the 1st Party desires from the 2nd Party to arrange the payment
of the salaries of its employees who receive less than QAR 6,000 monthly
through issuing Payroll cards connected with the 1st Party’s account
and designed for a certain salary for each card, so that the employees
of the 1st Party can use on the ATMs and point of sale only for cash
withdrawal or purchase. Both parties, in their full legal capacities, agreed
on the following terms

Article 1
The above preamble shall be an integral part of this agreement.

Article 2

Definitions

1. Card/Cards are the Payroll cards issued by the 2nd Party according to
this agreement

2. Beneficiaries are the employees of the 1st Party to whom these cards
shall be issued
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Article 3
Obligations of the 1st Party

1.

10.

11.

12.

13.

The 1st Party shall provide the 2nd Party with detailed data of
the cards to be issued to the beneficiaries through electronic file
together with new card issuance application form or electronic web
portal and with the files to be filled periodically for the cards of the
beneficiaries, which shall contain the Qatar ID number, nationalities,
mobile numbers and the monthly salary of each card according to the
specifications of the agreement for electronic transfer to the cards.

The 1st Party shall be responsible for the validity and correctness of
all information and data for this service, and shall be responsible for
delivering these cards and their passwords to the beneficiaries.

The 1st Party shall deposit sufficient amounts in his account at
the 2nd Party branch to cover all periodical entitlements of the
beneficiaries 3 working days before the due date for payment each
month.

The 2nd Party shall not accept any objection or protest from the 1st
Party for any amount withdrawn by the Payroll cards according to
data provided by him.

The 1st Party confirms that the cards shall only be used in ATM
machines and point of sale as debit card only.

The 1st Party agrees to provide the 2nd Party — upon request —
with sufficient information concerning the authorised employees
who logon to the electronic portal and login data and queries for
the Payroll cards employees. This authorised person(s) shall be
the liaison between both Parties. The 1st party shall be liable for
all acts of its employees, and shall inform the 2nd Party in writing
and in advance of any change or amendment in the powers, of the
authorized persons mentioned above or otherwise.

The 1st Party shall send a written letter and/or delegating powers
to the 2nd Party, stating the representatives of the 1st Party for the
bank account and the limits of their powers. This as well as the
signing of the company’s representative on the dedicated appendix
are met, and deliver the cards and PINs to the staff and to provide
evidence to the bank showing the staff names of the recipients of
their cards and card numbers and signatures, and all the data under
the full responsibility of the 1st Party and the Bank upon receipt of
this confirmation letter will be activated cards automatically without
any responsibility on the Bank.

The 1st Party agrees that the right to withdraw or transfer any sum
from 1st Party current account shall be by the authorized persons
who sign on the 1st Party current account. The 1st Party shall notify
the 2nd Party of any change in their authority.

The 1st Party shall provide qualified personnel to operate this
electronic system for payment, and shall be responsible for the
proper operation of the program.

The 1st Party commits to provide the “Company Sponsored Persons
list” from Ministry of Interior every six months attached with QID &
Passport copies for their payroll cardholders. In case the first party
didn’t submit the list, the second party has the right to freeze the
account and payroll cards issued till providing the required document.

The 1st Party shall update its Payroll card employee data every
six months. Any breach of this obligation means freezing of the
account and suspension of this agreement until updating. The
1st Party acknowledges that the 2nd Party shall not be liable for
consequences of such breach.

The 1st Party acknowledges that the 2nd Party, its offices and its
employees shall not be liable for any losses, damages, financial
claims, or otherwise caused by use of password. The 1st Party
is bound to inform the 2nd Party in writing immediately when it
discovers that the password became known to others so that the
bank may be able to take necessary action. The 1st Party shall be
responsible for all transactions and instructions issued up to three
days from the date the bank receives a written complaint from the
1st Party to stop the service.

Ahlibank shall be informed in writing by the 1st Party to amend or
change the username, and/or password. The letter shall be handed
over to the Bank’s branch where the 1st Party has dealings. The bank
shall act accordingly to fulfill the requirement and deliver it to the 1st
Party within a period not more than three working days. At the request
of the 1st party, the service may be stopped temporarily until the
implementation of the application submitted by 1st party in this regard.
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Article 4
Commitments of the 2nd Party

1.

The 2nd Party for the purpose of executing this agreement shall
open current account in the name of the 1st Party

Account No.
for

The 2nd Party shall train the 1st Party on the electronic system and
hand it over to him. In the event of any breakdown in performance,
error, omission, delay, equipment breakdown or improper operation
and cases of inaccuracy in operating any of the services, the 1st
party shall notify the Bank immediately. However, such notice shall
not exempt the 1st party from any liability for any loss suffered as a
result of delay in notifying the Bank.

The 2nd Party shall provide the 1st Party with a card for each
beneficiary according to files provided by the 1st Party and as per
the required specifications provided by 2nd Party.

The 2nd Party shall transfer the amounts of salaries to the cards
according to data received from the 1st Party.

The 2nd Party shall provide the 1st Party through electronic portal
with all accounts details and the issued cards once every month or
upon request.

It is agreed that the delivery of the Payroll cards and PINs will be
by the 1st Party representative delegated by the 1st Party directly
to the cardholders who worked at the 1st party based on 2nd party
operation procedures without any responsibility on the Bank.

It is agreed between the parties that any amounts will be credited to
the Payroll card from the 1st party is not entitled to request for return
of amount for any reason except upon a court instruction that allows
1st party to do so.

2nd party will communicate with the 1st party to reach owners of in
active payroll cards which have not been used for a period of 6 months
and above. In case the cardholders were unreachable from the 1st party,
the 2nd party will stop the cards and transfer the remaining balances
to an internal account for non-moving funds and will apply instructions
and policies of Qatar Central Bank in the non-moving funds.

Article 5

Fees

The 2nd Party shall charge the 1st Party and Payroll Cardholders
specified fees against each operation mentioned below
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Operation/Description

QAR

ibaall Jully
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New card (inactive)

Free

lilao
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Card Replacement

QAR 50 (Debited from cardholder)

(@aladl Jobs o punii) §.j 0-
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Card Renewal Free hba aalladl susai
Card Activation Free L.l:m aalladl Jueai
Stop/Cancellation Card Free L.l:m aallny clell /calay]
PIN Re-issue QAR 10 G 1 Srll pafll jlsua] &slel
Processing Fee for non-QAR Transaction 1.20% ARR iaall Jupl poy cilloleill oguu)
Usage Fees in Qatar at Ahlibank ATM E,ln.ijl clidl I calpall pe ilgll @dliag plsiiul @y
Cash Withdrawal Free lilao il all
Balance Enquiry Free |.||a.n swagll e plleiulll
Mini Statement Free lilao yoao wibwa cads

Usage Fees at NAPS Network
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Cash Withdrawal

Free for the first 5 cash withdrawals and/or
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gl blai/ gaaill

POS/transactions otherwise, QAR 3 on every
cash withdrawal and/or POS transaction
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Balance Enquiry

Free
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Usage Fees at International Network
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Cash Withdrawal

1% or QAR 15 (whichever is higher)
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Balance Enquiry

Free
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WPS transfer charges: saullLs jgaill dloa elhi JUa go
Less than 10 employees 50 QAR Juj o- ugs lea Jloc I+
From 11 to 50 employees 100 QAR Juy I-- Jole 0- 1T o
From 51 to 100 employees 200 QAR Jyr-- Jole 1-- Sl ol go
From 101 to 200 employees 300 QAR Juy .. doleTes Gl 14T g0
From 201 to 300 employees 400 QAR Juy €-- JoleFee LIT-1 (o
From 301 to 500 employees 500 QAR Juyo-- Jole 0-- LIF-1 (o
From 501 to 1,000 employees 600 QAR Juy 1. Jole 1+++ Ll 041 o
From 1,001 to 2,000 employees 700 QAR Juyv-. dole oo LT+ 1 o
From 2,001 to 3,000 employees 800 QAR JujA-- Jole oo T 1 o
From 3,001 to 4,000 employees 900 QAR Juy 9-- Jole €41 LI 1 o
From 4,001 to 5,000 employees 1,000 QAR NITTRERD Jole 0.0 €11 o
Above 5,001 employees 1,100 QAR Juy I-- G946 laa 0-+1 o
Article 6 ausbudl 6slall
General Terms dole pKai

1.

This agreement shall be valid for one year from the date of signature,
and shall be renewed automatically for a similar period unless either
Party notifies the other to cancel the agreement 60 days before
the expiry date of the original or renewal period. It shall be treated
effective during its validity period.

In the event of termination of the contract during the notice period
the 1st party shall notify the Bank officially to stop all the cards after
coordination with the employees to withdraw all their funds in the
cards.

It is agreed between the parties the contract termination does not
affect the service provided to cardholders into force until withdrawal
all balance in the cards then the Bank will stop these cards
automatically.

The bank shall stop all Payroll cards after the end of the contract
period not exceeding 6 months.

This agreement shall be terminated

e At the end of its duration and non-renewal

e In case of breach of any of its terms and not remedying the
breach within 30 days upon written notice

e Upon announcement of bankruptcy, liquidation, appointment of
judicial protector or commencement of settlement in terms of
bankruptcy

e Upon agreement by both Parties to terminate it

Both Parties after signing this agreement shall coordinate with
each other to complete all required formalities to implement this
agreement.

This agreement shall be governed and interpreted according to the
laws and regulations of the state of Qatar that do not contradict with
the low.

In case of any dispute between both Parties of this agreement
regarding its interpretation, implementation, enforcement and
termination, both Parties shall try to solve it amicably and in case
they failed to resolve it within 30 days from the date of intimation to
other Party for a meeting to solve it amicably, then, each Party shall
have the right to refer to the legal authorities in the state of Qatar for
resolution of the dispute.

This agreement has been written into two original copies signed by
both Parties each Party has received one original copy to act upon.

1st Party Representative - Company

1.

2.

Name

Signature

Name

Signature
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3. Name

Signature

Company Stamp

2nd Party Representative - The Bank
Name

Title

Signature

Bank Stamp

Information about the Web Publisher Service Applicant
(Electronic portal - to send and receive files to and from the Bank)
Name of service applicant

Name of the employee/system user

CR number Sl Jaudl ed) Qatari ID No.
Telephone wailgll  Mobile
E-mail

Requested service
Create D E33luwo clii] Activate user D p3alwo by
Need for the required service

Account No. of service applicant

Name of service applicant manager

Authorised Signature

Company Stamp

Note: User No. can be transferred to another user provided the new
user changes the password.

Verification of Signature by the Payroll Card Center Manager

Branch Name

Stamp

For Official Use of the Information Security Department
Manager in-charge

Executor name

Date

User name

Password

Note: Password must be changed upon first login to the system
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